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Community 

Learning Disability

Teams

Meet the social care staff
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Adult Social Care – Learning Disability
Adult social care helps people where they might struggle in everyday life because they have a disability or if they are an older person. 
A learning disability is something that affects someone for their whole life, it might mean they take longer to learn something. For some people it can mean thy find some everyday tasks difficult – for example cooking, cleaning, keeping themselves safe.

We are social care assessors and social workers 

We will talk to you about your social care needs and wellbeing.
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You can tell us what you are worried about.
We will work together to help you.
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We can help you decide what you want to learn more about. 

We all need help with some things. 

We can help you decide what you might want to get better at.  
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We can give you easy read information about your health or about money or the rules when you rent a house.
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We can work together to find out how you look after yourself.  This finding out is called an assessment.
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We will assess how you look after yourself.  Things like washing, bathing, planning your meals, shopping, making meals and looking after your money.  
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We will assess how you look after your home. Things like hoovering, dusting and cleaning the toilet.
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We can help you stay safe at
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home.  We can do this by helping you make your home safer, tidier 



  or cleaner.
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We can talk to you and your family or carers about your life and what care and support you might need.  
The plan will help you to think about being as independent as possible; learn new things; be safe; have important relationships with people in your life.

Together we can make a plan called a Support Plan.
We will help you to keep safe.
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We can help you understand about friendships and relationships.  We will talk about whatever you want, things like being gay, being straight, keeping safe, getting pregnant.    
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We can help if you hurt other people or yourself. 
Or if other people hurt you.
You can tell us what isn’t going so well.
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When we understand the problem, we will work together to think of ways to make things better.
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We will assess how you look after yourself.  Things like washing, bathing, planning your meals, shopping, making meals and looking after your money.  
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We will assess how you look after your home. Things like hoovering, dusting and cleaning the toilet.
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We can help you stay safe at
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home.  We can do this by helping you make your home safer, tidier 



  or cleaner.
If you need help with money we will try and help you learn about it OR we will find someone who can help you look after your money and pay your bills. 

We will see if you need help with things outside of your home like  
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crossing the road   
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      using a mobile phone

We work with some people who can help you find a job. 
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We can help you find things you enjoy doing. Things like art, sports, college, 

       work
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We work with some great people who can talk to you about your health.

Important Things
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We can meet with you at home 

You can come to our offices. 
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North team:

Crescent Bank
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South team:

Etrop Court
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We can work with you on your own. You can meet us with a carer or friend.

Our work together is private.  We will only tell people about it if:
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you say it is okay

· people need to know to keep  
you safe.
This is called keeping things confidential. 
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We sometimes have students working with us.  Students are learning to be social workers.   
You can say ‘yes’ or ‘no’ to working with a student
How to get in touch with us:

If you have a learning disability and need a social care assessment you can call 0161 234 5001. Your call will be answered by someone who can help your call get to the right place. 

There are 3 teams across the city. 
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If you need this information in another format, please contact your local Community Learning Disability Team.

This booklet has been based off the Community learning disability health team booklet. Advice on content, format and design has been provided by Speech and Language Therapy
Written by health staff and the Manchester Confirm and Challenge group.

This version CLDT easy read December 2017
Review due December 2019
My social workers / social care assessors name is _________________________
I can contact them on _______________

If they aren’t in I can contact the team on _________________________________
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Central team:


Hulme District Office








North Team


Crescent Bank


Humphrey Street


Crumpsall


M8 9JS





Central Team


Hulme District Office


323 Stretford Road


Hulme


M15 4UW 


M16 7AD








South Team


Etrop Court


Rowlands Way


Wythenshawe


M22 5RG
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