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Manchester Case Management Service (MCM)
Manchester Case Management (MCM) provides proactive, personalised care for individuals with complex health and care needs who are at the highest risk of unplanned care due to their physical health conditions.
MCM is a nurse-led multidisciplinary team, including :- Nurse Case Managers, Advanced Clinical Practitioners, General Practitioners, Pharmacists and Pharmacy Technicians
The aim of the service is to optimise patients’ health, independence, and wellbeing through:
· Multidisciplinary team (MDT) assessment, treatment, care, and support
· Education to promote prevention and self-management
· Facilitating access to appropriate additional services
All referrals should be emailed to:
📧 MTLCOSPOA@mft.nhs.uk
	Inclusion Criteria

	Exclusion Criteria

	· 2 or more long term conditions from the following list
· Hypertension
· Heart Failure
· COPD
· Asthma
· Diabetes
· Arthritis
· Other

Plus at least one of the following

· 2 x Hospital admissions in last 12 months due to physical health
· 2 x or more A&E attendances in last 6 months due to physical health
· At risk of unplanned admission due to physical health
· Complex and problematic polypharmacy (10+ medications)
· Not in immediate Crisis
	· Below 18 Years
· End of Life (defined as last few days of life – palliative patients can be accepted)
· Obstetrics
· Acute Mental Health presentation
· Pregnancy
· Care Hom              e resident
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