Information for patients and carers

Product recall: Vernacare wetwipes and personal cleansing goods

Vernacare have issued a precautionary recall for all in date wetwipes and personal cleansing
products as part of an ongoing Pseudomonas investigation. They have also stopped the
manufacturing of these goods until the route cause can be found.

The products affected include bedbaths, shampoo caps, cleansing wipes and barrier cloths to
name a few. They can be purchased from high street and online retailers such as Amazon.
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Some examples of Vernacare's products

Please do not worry if you use any of these products. The recall is voluntary by Vernacare,
but you should follow the below advice.

Check your stock

If you have at home any of the 15 mentioned products, please check all packs for the following
batch codes. The codes can be found on the back of the pack.

Product Obsoleted codes Current product codes
Oasis Shampoo Cap - Unperfumed RSC905UP, RSC965UP SCO1UP

Oasis Shampoo Cap - Perfumed RSC905, RSC965UP SCO1

Conti Continence Care Skin Cleansing Wipes RSC555 CCC025

Conti Patient Cleansing Wet Wipes RSC777 CWO050P

Conti Flushable Skin Cleansing Wet Wipes RSC767 NLM

Oasis Maceratable Bedbath - Perfumed MBBO05, MBB08, MBB10 BBMO5, BBM08, BBM10
Oasis Maceratable Bedbath - Perfumed MBBO05, MBB08, MBB10 BBMO5, BBMO08, BBM10
Oasis Washmitt - Perfumed RSC604A WMO08

List continues on overleaf



Oasis Washmitt - Perfumed RSC604A WMO08

Oasis Bedbath - Perfumed RSC901, RSC901SE, SCO1UP
RSC912, RSC901G

Conti Patient Cleansing Wet Wipes RSC774N CWO050

Oasis Maceratable Bedbath - Unperfumed MBBO5UP, MBBO8SUP, BBMO5UP, BBMO8UP,
MBB10UP BBM10UP

Conti Skin Cleansing Wet Wipes 900PW012, 900PW024, CWF024, CWF050, CWFO50L
900PWO050

Oasis Washmitt - Unperfumed RSC605A WMOBUP

Oasis Bedbath - Unperfumed RSC902N, RSC910N, BB10UP, BBO5UP, BBOSUP

RSC913NM, RSC913N

Conti Continence Care 3% Dimethicone RSC553 CBC025
Barrier Cloth

What to do if you find a recalled product

If you find an affected product and it is in date, then you should:

e Stop using it at once and place all stock to one side away from other items
e Return the affected items to either the retailer you purchased them from or Vernacare

Please note, for all returns to Vernacare, you will need to contact their Product Safety team. You
can do so by either calling their customer service number 01204 529 494 or emailing the team
directly at product.safety@vernagroup.com

Where to find out more

For further information on the Vernacare product recall, please visit their website at
www.vernacare.com/news-hub.
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