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Get coronavirus support as an extremely vulnerable person https://www.gov.uk/coronavirus-
extremely-vulnerable

NHS

Greater Manchester
Mental Health
NHS Foundation Trust

Greater Manchester Mental Health
NHS Foundation Trust’s Learning
For more information Centre
0 www.gmmh.nhs.uk/recovery
Why not betume. a student recoveryacademy@gmmh,nhs.uk
at GMMH Recovery =
Academy where you will Ay e
find a range of resources g
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This infarmation can be provided in
different languages, Braille, large print,
interpretations, text only and audio formats
Of request.

Tel: 0161 358 1644
Email: communications@gmmh.nhs.uk
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In partnership with NorthWest Education & Training Ltd we are running an online
Warehousing course. On successful completion learners will be supported by our employer
engagement team to access a variety of warehouse job vacancies around the Greater
Manchester area.

European Union
Eurcipsany
Sacaal Furd

The Course:

Level 2 Certificate in Warehousing and Storage Principles (RQF) & Certificate in Lean
Organisation Management Techniques including modules of Health & Safety, Customer
Service and Team working.

9 Days in duration

You will be eligible for SSE if you are:
eUnemployed (you can be on benefits or not) or;

eHave Proof of Address and Identification (including proof of right to live and work in the UK
if needed)

oA resident of Greater Manchester
eNot in full time education

eHave access to the internet and a device they can complete online learning on

Please note: This opportunity currently runs every 2 weeks on an ongoing
basis

If you have any customers interested in this opportunity, please refer to Skills
Support for Employment via melanie.lamb@gcemployment.uk



mailto:melanie.lamb@gcemployment.uk

Please visit https://www.gov.uk/coronavirus for updates.

Here are some useful links

COVID-19 General Evidence Update Website:
https://www.gmmh.nhs.uk/library-covid-19-resources
https://www.gmmh.nhs.uk/download.cfm?doc=docm93jijm4n7611.pdf&ver=10187
https://www.gmmh.nhs.uk/recovery-pathways

Recovery Pathways is a Trust citywide service. Through creative and wellbeing themed practice
that is delivered in supportive settings, we aim to build confidence and skills, enable personal
recovery from mental distress and support access to moving on.

https://www.mind.org.uk/need-urgent-help/how-can-i-distract-myself/games-and-puzzles/

https://www.mind.org.uk/information-support/types-of-mental-health-problems/anxiety-
and-panic-attacks/self-care-for-anxiety/

The British Association for Counselling and Psychotherapy (BACP) has more information on
how to cope if you're feeling anxious about coronavirus.

For more detailed information on looking after your wellbeing please see
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbein

Chatterbox project

& @ b By the Community - For the Community

Chatterbox Project

Charity Organisation based in Blackley, North Manchester. Providing toddler group,,foodbank. By the community
- For the Community’. Tel: 0161 795 6162

Website: http://www.chatterboxproject.org.uk/

Joy Community Church, Booth Hall Rd, Manchester, M9 7BL



https://www.gov.uk/coronavirus
https://www.gmmh.nhs.uk/download.cfm?doc=docm93jijm4n7611.pdf&ver=10187
https://www.gmmh.nhs.uk/library-covid-19-resources
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MANMCHESTER WOMEN-ODMLY Drop In

WOMERM'S
AlD

January 2022

Open to all women, our Drop In is a friendby, informal space allowing women
to attend free of charge to socialise in a safe and supportive environment.

A wepetarian lunch is incluoded and a comfy friendly space to hawe a brew and a chat.

We provide adwvice clinics and beginnerfriendlhy workshops to learn something new._

Date Regular Activity ini Activity/ Workshop

WwWed 12™ Jan Social Drop In

17 2pm v Foadl Arts and Crafts

wed 19™ Jan Social Drop In

12 2pm and Food Legal Advice Feedback Session

Wed 26™ Jan Social Drop In Shelter (Housing

Art d Crafts
12-Zpm and Food and Benefits Adwvice) e .

=*There will be Covid-19 safety measures in place throughouwut the building™*

WVenue

The Pankhurst Centre
60-62 MNelson Street
Manchester
MILS 9WP

(Opposite Manchester

Royal Infirmary)

Accessibility: The Drop In is held on the grnound floor which has an accessible toilet and a
ramp to enter the buillding. Howewver, some doors are BOcm wide and unfortunately may
not be able to accommodate all wheeslchairs. We apologise for the inconvenienoe.

H ywou hawve gquestions about the Drop In or need advice and support for domestic abuse,
contact our Referral Line on 0161 660 7999




SPRING TERM

NURTURIJING
FCUNDATIONS

~_ SOCIAL
SATURDAYS!

ATION SKILLS FOR LIFE
FREE,INTERACTIVE AND FUN WORKSHOPS FOR YOUNG PEOPLE

DATES: FEBRUARY ST H AND 12T H
MARCH 1T2TH AND TOTH
TIME: 12 2P M
LOCATION: NURTURING FOUNDATIONS HUB
502 ROCHDALE ROAD
PROBLEM SOLVING MANCHESTER CREATIVITY
Mo SAR

~ -~

AGES: 7-16

FRIENDSHIP T

STEM SKILLS m COMMUNICATION ;
=5 ﬁ

REGISTER ONLINE TODAY
HTTPS://WWW. NURTURINGFOUNDATIONS. ORG UK/ ‘

suPRORTED BY MANCHESTER cCOMMUNITY
CITY COUNCIL FUND e
Email: info@reflecteen.org.uk | www.reflecteen.org.uk | 0161900 8083

® Are you aged 16 or above?
Skl Ils I o. Looking for work or
training opportunities?

Employment 000G
P or improve your
rogramme current skills?
Open courses | Free classes | Next intake February to March 2022

Confidence building & handholding Programme for
people age 16 and above.
Discover new opportunities
leading to securing employment

* Guided & independent learning.
« Soft Digital Skills Workshop
* Formal & informal writing
= Presentation skills.
= Well-being and Mentoring Support.
= Job search, application & interview techniques.

« Everything you need to jump-start your career.

3 hours a week Online & In-person
Course Venue:
Online / Face-to-Face
310 Lightbowne Road Moston
M40 OF)

To Register
Email: info@reflecteen.org.uk

e leerdl . |

a
Within Reach




WE NEED YOU! GET IN TOUCH

Build confidence and learn
new skills by volunteering!

Book on to a session: The Lifeskills programme supports

Lifeskills@greatertogethermanchester.org people who are currently experiencing
Call/text/whatsapp 07526 204 744 or have experienced homelessness
with their wellbeing and with skills

Roles available:
+ Run your own

activity P
5 - - development through FREE trainings,
sossion \ For more information: oo FE O
« support with 1) activities and sessions.
activities / www.greatertogethermanchester.org
« prepare food { é Lifeskills@greatertogethermanchester.org
+ greet guests

* sort donations
And more!

Volunteer sign up:
Lifeskills@greatertogethermanchester.org

FOLLOW US

@

GTMHomelessSupport

§J

@GTM H S

©

Sign up 1o sessions
that suit you!

S GREATER
Weekday, Evening and TOG g:j:.:ﬁ _‘. -
o MANCI

To volunteer see 'Get In Touch'.

Charity numbel




22 Read Easy

Helping adults Isarm to read

an you help Read E&Sy
pOI‘t someone in .
ur neighbourhood
vho wants to improve
1eir reading? 2=
Read Easy and buzz
Manchester are

working in partnership =
to find vol- teers \“‘

To find out more or to volunteer then please contact your local buzz
neighbourhood health worker on 0161 271 0505 - choose option 2

readeasy.org.uk
. ol
15 a2 :";‘, - 7~ Manchester
TN LEARN HOM TO EXERCISE SAFELY FROM A CHAIR ageux

"SEATED EXERCISE
& DANCE

YOU CAN BOOST YOUR ENERGY & REDUCE JOINT STIFFNESS WHILE MEETING
# NEW PEOPLE AND HAVING A BIT OF FUNTOO

WHEN?
'_» Every Thursday at 10 am

WHERE? No 93 Harpurhey

93 Church Ln,
Manchester

MO 5BG
0161 205 0118
Telephone:
07504 831 651

HTTPS://MORRISSOHEALTH.CLOUDSTUDIOS.COM/



If you are a resident in Manchester City

and would like to lose weight
you could be eligible for a

FREE 12-week referral

to Slimming World

For more information around eligibility. call BE WELL on

0161 470 7120 éll’”’”’”j

5 MANCHESTER e |
59 CITY COUNCIL Partnerships

e C l
Every Friday p— =
10am-1pm !

@ BIZSPACE WILSON PARK
MONSALL ROAD
MANCHESTER
M40 8WN
GROUND FLOOR Office C

Lunch, refreshments and all
resources/equipment will be provided

Call 016121192016 to register




&
Reach Us THE OPEN
DOOR

BEFRIENDING
SERVICE

BY MANCHESTER SETTLEMENT AND
WINNING HEARTS AND MINDS

To request a referral form please email
befriending@manchestersettdement.org uk

www. manchestersettlement.org uk

What next?

Step I- A Introductory call will be arranged

Step 2- 30 minute weekly telephone calls will
be ar

ranged with a volunteer telephone

friend for & sessions

An hour to explore
how laughter helps us

be healthier, happier
and less stressed,

Manchester
Settlement games, playful

widening horizons since 1895 J N h OV ! activities and

through laughter

some discussion and
reflection

To register your interest or find out more please email:
admin@manchestersettlement.org.uk or call 0161 974 1300



Digital Skills

I

Are you looking to develop your Digital Skills?

Would you like to access services, connect

| with others, learn how to use particular
devices and apps. save money or improve
your employment prospects?

| Our Skill Up workshops can help youl

Book your
ABPOINtman:

Sy

COURSE INFORMATION: You do not need to have digital skills to
attend these workshops. All abilities are
Skill Up Workshops with Rob welicome.
£ Call Kate on 07814 041432 for more
Day: Every Tuesday morning information.
Time: 10am-12.15pm. Drop-in Mancheater

anytime

Adult
BEducation

Location: North City Library, 931
Rochdale Rd. Manchester, M9 4AF B MANCHES TER —

GMCA

every
person
matters

Level 1 Qualification COURSE DATES:

9« classroom sessions Manchester Methodist Central Buildings, Oldham
5% Street, Manchester , M1 1JQ
Develop resilience
Im prove team working skills Course Registration: Thursday 27th January
: Dates: 27th, 28th, 31st Jan and 1st, 3rd, 4th, 7th, 8th,
[RctEass conhden.ce . 10th, 11th, 14 and 15th Feb.
Learn new wellbeing techniques Time: 10:00am - 2:30pm

C Iso includes Digital Skills Training*
Eligibility criteria applies - must be 19+ (no upper age limit) o SR L ittt

Contact us for more details

g ’ 0113 235 0722

g www.facebook.com/blueappletraining
==

— admin@blueappletraining.com
Q @Blueappleyork
VWW g

www.blueappletraining.com

10



Back on Track

4th Floor Swan Buildings

20 Swan Street
Manchester

M4 5)W

Tel: 0161 834 1661 | email: info@backontrackmanchester.org.uk

Course type
Starter
Courses

Leisure courses
for people who

wolild like to get

back inlo leaming.

Basic Skills

Courses in
Enalish, Maths
and Digital.

Training

Programmes &

Employability

Courses designed
o help you iake

your next steps. |

Day & time

Monday, 1:15-4:15

Class information

Women Aloud: Celebrating Us This half-term the women'’s group will be doing
actitivities around the theme of celebrating their personal strengths and qualities.

Monday, 1:30-3:30
Starts 141 Feb

Tuesday, 9:45-12:45

Mindfulness This eight week course will guide you through the practice of
mindfulness as a tool to suppert your wellbeing. Includes a certificate from the
Mindfulness Association.

Around The World Travel from continent to continent and learn about different
countries, their histories and cultures.

Tuesday, 9:45-12:45

Communicating with Confidence It's not just about what you say, but how
you say it! Improve your communication skills to help you in everyday situations.

Tuesday, 1:15-4:15

Poetry to be passionate about Create poems on themes you feel passionate about.

Tuesday, 1:15-4:15

Wednesday,
9:45-12:45

Wednesday,
g9:45-12:45

Wednesday, 1:15-4:15

Wednesday, 1:15-4:15

Spread The Word Work as a team to produce a special edition of the Back on
Track newsletter that raises awareness of key issues that are important to us all.

Bake to Sell Produce sweet treats that are well-presented and taste delicious!
Work with other learners from our Happy to Help course to prepare bakes to sell
and sample at an event.

Photography Taking photographs can be a creative way of expressing
yourself. In this course get to grips with the basics like composition, uploading
and editing your shots. Cameras are provided or you can bring your ownl|

5 Steps to Wellbeing Take steps to improve your mood and general wellbeing.

People Power Understand how parliament and democracy works. Learn about
key events in history that shaped the fight for people's rights.

Thursday, 9:45-12:45

Friday, 9:45-12:45

Spring in your step As the seasons change, get out in the fresh air with our
weekly walking group.

Everyone Can Draw Develop your own unigue drawing style in this course
where everyone and anyone can draw. Try new technigues like 30 second
charcoal drawings and drawing whilst standing up!

Friday, 9:45-12:45

Play Guitar Master the basics, play songs together as a group and even take
partin an end of term performance. Suitable for total beginners.

| Friday, 1:15-4:18

Book Club Our wonderful weekly reading group, led by volunteers.

You will need fo do an assessment before starting English and/or Maths. This is so we know which group to place you in.

Thursday, 1:15-3

Basic SKills Assessment Find out what level you are working at.

Thursday, 9:45-12:45

Thursday, 1:15-4:15

Step Into English Make a start on improving your literacy skills.

English Next Steps Take your writing and reading to the next level.

Friday, 9:45-12:45

Friday, 1:15-4:15

Thursday, 9:45-12:45

Tuesday, 9:45-12:45

Thursday, 9:45-3:30
Leamers are invited to
attend Work Club as part
of this course

Wednesday, 9:45-3:30

Step Into Maths Make a start on improving your numeracy skills.
Maths Next Steps Take your numeracy to the next level.

Introduction to IT Develop key digital skills for life in this introductory IT
course. Perfect for beginners or as a refresher.

Work Club Find out about, search and apply for education, volunteering and
employment.

Happy to Help! Our customer service training programme will equip you with the
skills and experience to use in a variety of roles across the sactor. Work with your
team to plan and deliver an event that customers will remember! Includes a Level 1
unit in Customer Service, a café placement and advice on taking your naxt steps.

Skills for Success Leamn about and develop essential skills for the workplace and
galn a qualification in Employabllity Skills. Delivered by the Manchester College, this
course is ideal for anyone who is thinking about work or voluntsering.

11




Get online
Access libraries, GPs, prescriptions, NHS, banking, benefits and more

Stay connected with friends, family, communities, e-books, entertainment Getting started and getting on
Ask at your local library manchester.qgov.uk/libraries

For digital assistance and support text your name and neighbourhood to 07860 064 128

For read aloud and translate website support, use Accessibility tools or use Browsealoud
Helping Hands
Help with bills, debts, saving costs
manchester.qov.uk/helpinghands

Be Well Service
Finding a way to live and feel well with one-to-one support
0161 470 7120

Citizens Advice Bureau
Free, confidential, impartial advice citizensadvicemanchester.org.uk
03444 111 222

Samaritans
Call free, any time, from any phone
116 123

Manchester
Community Central
Mutual Aid & Community Response Groups 0333 321 3021

12


http://manchester.gov.uk/libraries
http://manchester.gov.uk/helpinghands
http://citizensadvicemanchester.org.uk/

Helping Hands advice and support to get you through
If COVID-19 has changed your personal circumstances, you are not alone. Use this Helping Hands
Pocket Guide to see you through manchester.gov.uk/ helpinghands

GET SUPPORT WITH:

[>] Redundancy/Finding work

[»] struggling to pay mortgage/Rent

[»] Claiming benefits [>] Debt, bills or borrowing [»] Your health and wellbeing.

Places to go for advice and support

Be Well Service
Helps you find a way to live and feel well with one-to-one support 0161 470 7120 Citizens Advice
Manchester (CAB)

Free, confidential, impartial advice on
03444 111 222 citizensadvice.org.uk facebook.com/ManchesterCAB Help and Support

Manchester
for a range of services to help you and your family hsm.manchester.gov.uk Caribbean & African Health
Network www.cahn.org.uk

Work

Working from home

Get help towards heating, electric,

telephone gov.uk/tax-relief- for-employees Young people
princes-trust.org.uk

Over 25
Motiv8 Manchester motiv8mcr.org

Learn new skills or retrain National Careers Service nationalcareers.service.qov.uk Adult
education manadulted.org.uk

Learn from home learnmyway.com

Apprenticeship — no matter what your age theapprenticeshiphub.co.uk/covid-19

Change in circumstances

Out of work/Redundant

[»] Check with CAB Manchester

[»] Search ‘out of work checklist’ on moneyadviceservice.org.uk_or call 0800 138 7777
[»] Jobcentre Plus for jobseeking

[*] jobhelp.campaign.gov.uk

[»] For urgent vacancies employgm.org At risk of becoming homeless?
Call Shelter on 0344 515 1640 or visit england.shelter.org.uk/ housing advice/coronavirus

Call CAB Manchester on 03444 111 222 or visit citizensadvice.org.uk/ housing/homelessness

Money Matters
Benefits check
Visit www.entitledto.co.uk

Universal Credit Budgeting Loan
Visit gov.uk/budgeting-help-benefits or call 0800 169 0140 Bills and discounts

Visit manchester.gov.uk/helpinghands for information on:

[»] Missed rent/Mortgage/Bills?
[»] Council tax — 12 or 10 months?
[»] struggling to pay water bills? United Utilities online or call 0345 6722 888.

13
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Cheaper deals
Mobile, broadband, energy. Switch with poor credit history or a prepayment meter
moneysavingexpert.com

You’re in control

Tackle debt!
Step 1 Open the letters

Step 2 Seek FREE advice from a debt adviser about affordable payments that are right for you at this
time Step 3 Write to creditors with a manageable payment plan and ask them to stop interest

Step 4 Start regular payments and start leaving your debts behind

Manage the stress of debt
Visit moneysavingexpert.com/ credit-cards/mental-health-guide/

Make your money go further

Food

Visit manchester.gov.uk/helpinghands for information on:
[>] Eat well for less

[>] ‘Grow your Own’ guide

[>] Low-cost recipes

[»] Accessing food banks and food clubs.

Healthy Eating Tips
Visit nhs.uk/live-well/eat-well/ eight-tips-for-healthy-eating

Energy saving
Visit manchester.qgov.uk/helpinghands for advice on Winter Fuel Discount and energy.

No need to buy new

Make, mend, ask a friend — let’s not spend!
Are you settled in Manchester?
Seeking asylum boaztrust.org.uk

Kath Locke Centre, Hulme, M15 5DD
0161 202 1056

www.rainbowhaven.org.uk
113 Abbey Hey Lane, Gorton, M18 8TJ

0161 370 3472 EU settlement
Apply by 30 June 2021 gov.uk/settled-status-eu- citizens-families

European Nationals — get support, training and representation from Europia europia.org.uk or call 0333
3058 570

You’re not alone
Get involved with community projects buzzmanchester.co.uk Every Mind Matters
nhs.uk/oneyou/every-mind-matters

Young people
Free confidential support 42ndstreet.org.uk

LGBT+ youth theproudtrust.org
Free 24-hour National Domestic Violence Helpline 0808 2000 247
Free Male Advice Line 0808 801 0327

Receiving benefits and need support with funeral costs?
Search Funeral Expenses Payment on gov.uk or call 0800 169 0140

14
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Are you out of work right now?

Are you looking to improve your

chances of getting a job?

Then why not say ....

to Employment

Give Yes WManchester a shout, and come and meet one of our
experienced team. After an assessment, you could join one of

our Yes to Employment courses.
You’'ll get the chance to look at what it takes to get into a

job—applying, interviewing and more—as well as considering

the barriers you might already be experiencing.

And you’'ll do a short work placement.

CALL US ON 0161 720 4090 or EMAIL

esmanchester.co.uk

*¥es ro Employment is a 4 week course held ar Yes
Aaonchester’s Briscoe Lane office on Tuesday and Thursday,
from 9.30 to around 3.30., and includes work placements

in Week 3, for two days.

If you look after someone in Manchester, Carers Manchester is here to help you access the support
and advice you need.

Carers Manchester is a group of organisations, working together to improve services for
Manchester’s unpaid carers.

The Contact Point acts as a first point of contact for all unpaid carers in the Manchester City Council
area, who require advice and support.

This service is delivered through a partnership of Gaddum, LMCP Care Link, Manchester Carers
Forum and Wai Yin Society. Carers are able to contact this service via the website, on our Contact
Point helpline (Monday — Friday 10am — 4pm except bank holidays, and 10am — 6pm on
Wednesdays) email and Facebook messenger.

Telephone: 0161 543 8000
Web site: www.carersmanchester.org.uk
Email: contactpoint@carersmanchester.org.uk

#WeCareSoYouCan
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STRONG AS ONE.
STRONGER TOGETHER.

About Us:

Lingua.Gm team has over 20 years of experience in Mental Health within voluntary
sector/NHS (IAPT)/Community interpreting and translation/voluntary sector/private sector.

Level 2/Level 3 Interpreting Skills certificate, Diploma in Public Service Interpreting (DPSI)
Bilingual Mental Health practitioners are provided to support clinical work at STEP2/3/3+.
Registered and accredited with professional bodies. (BACP, BABCP, UKCP, BPS)

Lingua.GM as a bilingual local base organization across Greater Manchester provides:

e Bilingual Community Mental Health services

e Community Interpreting/Translation services

e Workforce Training

¢ Tailored & Targeted community living/working be well Approach
e Holistic living/Peer led programs/Physical health sessions

e Employment Outreach Programs

e Improve educational attainment

Our aim and objectives are to support our BAME Diverse communities to develop a healthier quality of life and
living well community model across the North West.

Our mission is to empower the wider community through integration and cohesion.

Please contact us for more information:
Lingua.GM Services:
Phone: 07814634576

Email: info@linguagm.com

16



Génemting planetary health

FRIENDS.

BOGGART HOLE CLOUGH

www.facebook.com/boggart.org uk www.boggart.org.uk

Free Natural History Walks

exploring Boggart Hole Clough Ancient Woodland Park

every Saturday starting 10am outside the Lakeside Café
with walk around the Lake carrying out our Weekly Waterbirds Survey

- see flyer / poster on our website - https://boggartholeclough.files.wordpress.com/2008/02/fobhc_20-3-2017_weekly waterbirds_survey flyer poster.pdf
Walks on other days by arrangement.

= B AN

The Clough & adjacent Bailey’s Wood are Ancient Semi-Natural Woodlands described by Natural
England as “irreplaceable™ & of “prime ecological & landscape importance.” Ecologists report
these woodlands to be in an “unfavourable condition™ as are other aspects of the area.

We study the area’s past & present condition including its wildlife habitats, identify & map
fauna & flora species, & research, discuss & promote restoring biodiversity health.

oy " : T

. : e T . i : { v . >

- o . 43 y _ 48
Old postcard above, from circa 1910, captioned Main Avenue, Boggart Hole Clough, published courtesy of the North Manchester Camera Club.
Thanks to Paul McCrystal & Stephen Hamilton, among others, for the other 6 photos above which were all taken in the Clough between 2005 & 2019.

Everyone can join FOBHC activities, as our Equal Opportunities Policy affirms.
Joining is free. All ages welcome. Under 16s must be accompanied by parent or guardian.
For further info contact Peter Milner — 01612035009 — peterfmilner@hotmail.com

Friends of Boggart Hole Clough (FoBHC), before 2015 named Boggart Hole Clough Community Action Trust, was founded in 2000.
FoBHC works with, among others, Manchester City Council, landowner of Boggart Hole Clough & most of adjacent Bailey's Wood.

FoBHC - Peter F. Milner, 27.7.2020: Free Natural History Walks - restoring biodiversity health Page | of 1
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I ELIGIBILITY:
A B MAMNCHESTER BOROUGH
A POSTCODE
19+
UMNEMPLOYED
RIGHT TO LIVE 1IN UK

TUESDAYS
MANCHESTER 2PM - 3PM

A WEEKLY WORKSHOP TO FIND OUT
ABOUT THE LAB OVER THE SUMMER

SHARE WITH OTHERS AND CONNECT

TO YOUR WELLBEING

IF ¥YOU ARE INTERESTED, PLEASE CONTACT:
LISA@PROPERJOB.ORG.UK 0771464638754

European Union
Eurapsan
Saclal Fund

LHOKISSA  Smome g et S

i

s S g WA

P

I CanSurviveUK

\i Supporting people living with or affected by cancer

group
in HARPURHEY

For people living with or affected by cancer

Have you or anyone else close to you been affected by cancer?
Would you like to meet other people in similar circumstances?
Would you like to r i infor jon and support?

Can-Survive UK welcomes you to our new Cancer Support and Information service
at No. 93 Wellbeing Centre, Harpurhey.

We offer a safe and confidential space in which you can meet other people, share
experiences, take part in a range of free health and wellbeing activities and
workshops, access Information and support.

Venue: No. 93 Wellbeing Centre, Church Lane, Harpurhey, Manchester, M9 5BG
Day: Monday

Time: 12noon to Zpm

Refreshments provided. Reasonable travel expenses paid.

Dates for 2021

May: 10,17, 24, 31 September: 6, 13, 20,27 All activities and groups delivered
June: 7, 14, 21, 28 October: 4, 11, 18, 25 within Government COVID19

i/ S i £ . infection prevontion and control
detly= 5, 1%, 19, 26 November: 1, 8, 15, 22,29  guidelines (socially distanced and
August: 2,9, 16, 23, 30 December: 6, 13, 20 PPE aquipment provided and worn)

For further information:
Can-Survive UK, Kath Locke Centre, 123 Moss Lane East, M15 500 X
Tel: 0161 455 0211 Mobile: 07496089310/ 07908 429297 =

Email: info@can-survive.org.uk Twitter:®CanSurviveUK é | P
www.can-survive.org.uk
Registered Charity number 1166128

LOYTERY FUNDED
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MENTAL HEALTH
ARTS PROGRAMME

Do you live or have a connection to Moston You can choose from a range of creative
and Harpurhey ? Are you currently struggling experiences that will:
with your mental heath and well-being? » Help you improve how you feel
» Increase your understanding of mental health
SMASH offers you a range of different creative and illness
activities that suit your own experiences and « Help you to meet and talk with other people
facing similar experiences

interests. You don't need to know anything

about art! » Increase confidence in talking about your

experiences
» Provide new creative ways for expressing your

MENU OF ACTIVITIES FEBRUARY 2022

11th FEBRUARY 10:30am - 11:30/12pm: TALK - Simon Leroux of MCR Street Poem explores how art and
creativity has improved his mental health as well as raised his skills and aspirations to a point where it has
opened up new worlds for him

18th FEBRUARY 10:30am - 12/12.30pm: SEE & HEAR - A special guided tour by staff around a major
retrospective of the work of one of the most influential figures in 20th century British culture, Derek
Jarman at Manchester Art Gallery

25th FEBRUARY 10:30am - 12.30pm: CREATE - What does your perfect day look like? Join Simon Leroux
as he returns to deliver a creative workshop making cardboard art. Exercises around creative writing and
artistic expression, all with a keen focus on boosting self-esteem and creating meaningful connections.

You can sign up to SMASH activities at any time, you can choose whichever of the different activities suit
you.

To find out more and arrange a chat about what you would like to get from SMASH, send an email to:
Steve@sickfestival.com or call us on 07949 546135

FUNDED BY
7 W e #&5 MANCHESTER ~ (0%) THE OGLESBY <& ¢ | ARTS COUNCIL
FOUNDATION | oorion® %85 CITY COUNCIL ¥’ CHARITABLETRUST  ryummco | ENGLAND

20



GET YOUR VOICE HEARD!

D0 YOU CARE ABQUT MOSTON OR HARPURHEY?

WEARELODKING FOR 810 COMMUHITY AMBASSANCORS T HELP LIS

CONNECT WITHTHE HEGHROURHOOD

FEE:£75 PER MONTH

TERM: Dne year fixed term. Manthly group mectings bebeeen February 2022 - Fobruary 2023

0B ROLE:

We are looking for a small group of 2 - 10 young people aged 16 - 25, with a range of experience and
perspectives, to help us shape our 10-year programme of exciting creative projects in Moston &
Harpurhey.

You will attend menthly meetings to discuss issues that are important in the area, help us come up
with new ideas and look at how we communicate with the wider community.

We want you to help us shape and deliver a series of community dinners, share our plans and
progress with the community, deliver word of mouth marketing to local residents and offer share

your knowledge of Moston & Harpurhey.

PERZ0ON SPEC:
We are looking for young people who either live, work or have a connection to Moston or Harpurhey
aged 16 - 25 who:
« Are committed and enthusiastic about making a positive change in the community.
« Want to help raise awareness about issues that matter to you and members of your
community.
* Are interested in getting involved in enjoyable and thought-provoking creative activities.
«  Would like to make new social and professional connections.
Want to help shape cultural activity in the neighbourhood.

APPLICATION:
To apply to be a SICK! Ambassador please email Stevefsickizstival com telling us:
=  Abit about yourself including age, interests and hobbies

+ What do you love about your community?
*  What would you change about your community?

Deadline for applications is 11% February 2022. Interviews will be held from 15 February 2022 in
person.




HandyHelp Update

Our handyperson service has been working in a reduced capacity in recent months, with a focus on

health-related / higher priority works. However, based on the government's roadmap out of lockdown we

are now accepting referrals for our full range of works, with visits starting again from Monday 17th May

Please do give us a call on 0161 872 5500 if you or someone you want to refer would like to use the

service. HandyHelp is available to anyone living in Manchester aged 60 or over, regardless of tenure.

Labour is free, clients pay for the cost of any required materials. We can also source materials for jobs if

required. The kinds of small jobs and repairs that our handyperson can do for you include, but are not

limited to:

Free home safety equipment (Handrails/Bannister rails, grab rails internal and external, carpet
trims, non-slip bath and shower mats)

Gates (repair, replacing broken hinges, fitting padbolts and padlocks)

Fitting curtain rails and blinds and replacing light bulbs

Small heating and plumbing issues (e.g. bleeding radiators, replacing taps and tightening
washers, attending to leaking toilets) and Drainage works (e.g. unblocking sinks or gullies)
Internal doors (e.g small repairs to handles/locks/catches, security measures and draught-
proofing)

Furniture repair (and small flat pack assembly) and internal joinery (e.g. erecting shelving and re-
fixing loose floorboards)

Limited brickwork and patch plastering

Keysafes (£15.00 at cost price payable by the client upon fitting)

Dementia Friendly Works — small aids and adaptations designed for people living with
dementia. All referrals to Dementia Friendly must be made by a health or social care

professional.

Please note that when taking enquiries for handyperson works we now need to check the following with

clients/referrers:

Clients have been vaccinated / have not had COVID symptoms in the last 2 weeks / have not
been in contact with anyone suspected or diagnosed with COVID in the last 2 weeks.

Clients must maintain a distance of 2 metres from all Manchester Care & Repair staff when inside
their property.

Not to offer refreshments as staff cannot accept.

If you have any questions about a potential job, or to discuss any of our other services please do give us a
call on 0161 872 5500 or email
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Over 70 and not had your COVID jab?

If you or someone you know is over 70 years
old and hasn't had their COVID-19
vaccination yet, please contact your GP.
It's also a great chance to make sure your

GP practice has the correct contact details
for you so they are able to get in touch with

you in the future.

MCRactive

MCRactive are a not for profit organisation established and overseen by Manchester
City Council, responsible for driving sport and physical activity across Manchester,
inspiring and encouraging everyone to lead a more active and healthier lifestyle.

Our role is to provide the leadership and a common narrative, working with the whole
sport and physical activity sector to activate all publicly accessible sport and leisure
places that exist across the city. Please visit MCRactive - Get active in Manchester

(https://www.mcractive.com)

W hat's on
aAat NCA

Our Community Centre had to
close under the newvw national
restrictions from 5Sth Nov 2020,
but we still offer these services
by phone:

= Inforrmation, Advice and Guidance — including
benefits and CVs

e Register to do free Online Courses — such as
Health & Safety, Customer Service, Starting
Business and many more..

e Learn to use your device This service is open to
and the internet at home, everyone aged 16+
register for these free We will re-open when

online courses the restrictions end

Northmoor Community Centre, 95-97 Northmoor Road, Longsight M2 SRT
0161 248 6823 info@northmoorcommunity.org
www.northmoorcommunity.co.uk Charity No. 1091595

Northmoor O@Nmoor_Community
Community
Assocation ONorthmoor Community Association
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MINDFULNESS FOR HEALTH
—— A FREE COURSE —

Are"'you =suffer—ing with pain, stress, disabiﬁ{y or chronic illness?
Learn to live well again with mindfulness.

Mindfulness techniques help us to be  |J° : v ot
‘more aware, at peace and present. Fmd out more o__nd baolt an
introductory session:
This course con help you to:
. Mgnage your i'xeolfh condition: info@breathworks.co.uk
o Sleep better and feel less tired IR LAl .
W oo el ¥ « Phone 0161 834 1100 (ask
o Hove a better quality of life for Karen or Colin)

+ Send an email to

MINDFULNESS FOR HEALTH

A FREE COURSE

ree places are available on this expert-led course for Manchester
sidents. In particular, we would like to welcome:

e Those with a Jikabili‘l‘y of any kind

« Those with a chronic health condition

« People from black, asian and other ethnic minority backgrounds
o Older adults B

« People from the LGBTQ+ communities

« Carers and family supporters




DO YOU KNOW ANYONE
WHO'S FEELING LONELY?

BUDDYLINE

We're matching our friendly volunteers with isolated people
over 50 for an hour a week, so they can get to know each
other, share stories, common interests & help overcome
loneliness, for those who need it most.

The pair will also given the option to have their
phonecalls turned into heart warming content for radio.

‘_Jé\
SN

To register your interest
please contact: hello@sonderradio.com

or call: 07933 773118 0 ON £ o
@ REFORM For more info visit: = ""“'" I
RADIO 3 . SONDER
sonderradio.com/buddyline RADIO

THE LALLEY o
CENTRE =

IS STILL PROVIDING FOOD PARCELS AND
PHONE OR Z0O0OM SUPPORT;
DURING LOCKDOWRN AND SOClIAL
DIsTANCING DUE TO THE COVID-19
PAMDEMI|C

WEDNESDAY 10AM-1PM
THURSDAY 10AM - 17 PM*™
FRIDAY 10AM - 1P M
THE PHONE AND ZCOCOM SUPPORT
AVAILABLE WEDS-FRIDAY
TOAM- 4P M
CALL WS ON 0161 205 2754 OR EMAILIL
LALLEYCENTRE@ECARITAS ORG.UK

Lalley Centre ™

Caritas Diocese of Salfard

*Home deliveries are available on first came first serve on
Friday initially by professional referral ONLY
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How has our service
changed?

Together Dementia Support runs
social and activity groups for
people living with dementia.

However, due to the governments

guidelines regarding Coronavirus,

we are unable to run these groups
at the moment. This pamphlet
includes information of how we
have changed our service to
continue to support our members
and their carers.

Coming Soon

» Distanced walks around the block
We will be able to match volunteers to visit
pecple and go for a walk around the local
area — whilst maintaining & safe social
distance. This would require someone to
be independently mobile and with minimal
falls risk.

» Activities in the garden (eventually
in homes)

We are training volunteers ready to be able
to conduct sccial visits in outside spaces
and eventually in peoples’ homes following
[once is allowed and safe to do so)
These visits would require a carer to be on
hand during the visit, but enable members
to have a weekly face-toface chat play
games, or even have a go at some seated

We would assess members for
suitability for this new service on an

individual ba:

AL

i
>
Registered Charity No: 1180628

What we can offer people
iving with dementia
whilst our groups cannot

0161 226 7186

www.togetherdementiasupport.org

Facebook@
ITogetherDementiaSupport

Are you a private renter
affected by Coronavirus?>

* If woour Imcarme has

Marlau

MS Society are working in partnership
wvwith Citirerns Advice Manchester to
help you get the advice you neaed. IF

yvou vwould like a referral into the
project, please contact Mark
Pritchard., MS IQL FProject Officer
O7920 429 477 / 0208 438 0753 /
Mark.Pritcchard@&Emssociety.org.ul

@ MRSl

Pay, you ma
3 werldr Fialsing o
dvice Manchesters

wi're still strugglin
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SelfHelp:

Improving mental health

For more information call 0161 226 3871 or
email pws.manchester@selfhelpservices.org.uk

You can refer yourself directly to our services online at
www.selfhelpservices.org.uk

Funded by

@weareselfhelp

Self Help is a registered charity (no. 1122063)... a Big Life charity.

Whatis IQL? IQL Contact

Our improving Quality of Life Project (IQL) Mark Pritchard

provides financlal and emotional support 07920 429 477 &W‘HW"Y Manchestey
for people with MS in Bolton. Manchester and Mark.Pritchard@mssociety.org.uk KND: i
Salford.

IQL Is funded by the National Lottery Mia Tamarin

Community Fund and delivered In partnership 0208 438 0815

with Citizens Advice Manchester. Our objectives Mia.Tamarin@mssoclety.org.uk

are to:

* improve emotional wellbeing: Website

* improve access to dedicated advice; mssociety.org.uk/igi-manchester

* improve support In relation to financlal security,
employment and housing issues.

General MS Advice

MS National Centre
020 8438 0700

Info@mssociety.org.uk

MS Helpline Freephone
(weekdays 9am-7pm)

0808 800 8000

helpline@mssoclety.org.uk

y

mssoclety.org.uk Dedicated support

3 facebook.com/MSSoclety and grants available
© twitter.com/mssocietyuk
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Wouid you like to boost your skilis to heip
you get back into work? Skilis Support for
Empéoyment will provide you with tasiored
support that will enable you to find
empioyment and succeed In the workplace.

fur e < 5 =

Whether you've been made redundant or
are considering a change of career In ight
of COVID-19, Skiils Suppost for Empioyment
can offer you a range of online Cowrses to
help you upskill and enhance your
empioyment prospects. Best of ali, the
courses are fully-funded, meaning theres no
cost to you.

We understand that the current situation

Is tough for job-seekers, however it's the
ideal opportunity to gain the skilis you need
to take yous next step and get back into
work. There has never been a better time to
branch out and develop your skillset ready
for your return to work. You can even start
learing whenever suits you.

T Eurapaan Unlon
sl Sostel Fund

or call 01942 527 770

Training resources Including:

- Using Zoom and working from home
- Spreadsheats, Word, Emol|
- Online colendars

- Keyboard shortcuts

- Google Docs

«  Onllne safety ond securlty
And lote more ...

Make it Click offers free online fraining rescurces

— mo hidden fees — no small print - just access fo

what gou need whenewver you want fo access i#!

emall: your name, emall address and contact telephone number to:
info.dct@btconnect.com and we will send you o code to register for free,
then you register direct with Maoke It Click.
If you need help just emoll or telephone us.

We will send you an emall inh 6-8 weeks just to ask how useful you have

found the training resources.

% Good Things
¥ Fourdation

4CT is @ charity based in East Manchesier “(
www.Sot.org.uk Te: 0161 2301420

Google

Linsiemg ¥
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Looking for a fresh start?

Standguide have on-line qualifications in

= Adult Social Care
= Digital Skills

European Union

f_}_stondguide group

your skills and Restart your career

= A wide range of employability courses to

help you get the job you want.

At risk of redundancy?

We can help you make the switch into a fresh

new career.
Currently unemployed?

We can support you to find the right
employment for you

Refresh Restart

All courses are made to measure for you and free
to GM residents aged 19 and over. Learn at your
own pace, in your own time, with expert tuition
and support.

For more info, or to book yourself an assessment,
call our friendly referral team

« Standguide referrals: 0161 881 4826.

Alternatively, visit our website:

- www . standguide.co.uk

Course Name Cert/ Award Level Learning Method
Digital skills Cert 182 Remote
Data Protection and Data Security Cert 2 Remote
Preparing to Work in Adult Social Care Award 1 Remote
| Preparing to Work in Adult Social Care Cert 2 Remote
Awareness of Mental Health problems Cert 2 Remote
Common Health Conditions Cert 2 Remote
Customenr Service for H&S Care Settings Cert 2 Remote
Dementia Care Cert 2 Remote
End of Life Care Cert 2 Remote
Falls Prevention Awareness Cert 2 Remote
Infection Control Cert 2 Remote
MH First Aid and MIH Advocacy in
Workplace Cert 2 Remote
Principles of Care Planning Cert 2 Remote
Safe Handling of Medication in H&S Care Cert 2 Remote
Safeguarding and Prevent Cert 2 Remote
Working with Individuals with Learning
Disabilities Cert 2 Remote
Working with People with Mental Health
Needs Cert 2 Remote
Employability Skills Award 1 Remote
Principles of Customer Service Cert 2 Remote
Functional Skills Maths Cert EL-1L2 Blended
Functional Skills English Cert EL-L2 Blended
Money Management Cert 1 Remote
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{jstohdguide group

Eligibility: Must be aged
18+ and live in Greater ?g’

Pt

Qualification: /jf
y
Understanding Autism

LEVEL 3 CERTIFICATE

The Level 3 Certificate in Understanding WHAT WILL BE COVERED?
Autism is a 12 week course that is designed
to help you increase your knowledge and
wnderstanding of the condition. and the
challenges and strengths that autistic people
may experience.

= Positive approaches to supporting
individuals with autism

= Current legisiative framework relating ta
individuals with autismm and how differsnt
theaories have developed owver time

= Supporting and managing transitions for
individuals with autism

‘& Therapeutic interventions and support
available for individuals with autism

= Supporting communication and social
interaction for individuals with autism

® Nulnerability and safeguarding in autisme

You will learn about characteristics,
diagnosis and how understanding and
different theories surrounding sutism hawve
developed over time.

Within this gqualification, the term ‘autism’ is
used as an umbrella rerm for all autistic
spectrum conditions, including Asperger
syndrome.

WHY CHOOSE Us?

& Access to high-guality online learning
cantent throughout the course

= Ealn arange of key skills to ald careaer
progression and earning potential

= Receive support and guidance from a
dedicated tearm of gualified tutors and
EEEEES0IE.

Learn with expert tuition and support.
Further your personal and professional

development and demonsirate your
competency To employers.

oo oy For more information or 1o

G M CA European Union book yours=if an assessment,
Erogeean call our referral team on

Social Fund D161 881 G826,

TER

DOMEBIMED
T RIT Y

We are offering at Standguide:

Understanding Autism

Understanding The Care And Management Of Diabetes
Understanding Mental Health

Understanding The Principals Of Dementia Care
Principals Of End Of Life Care

We have spaces left for immediate starts! These courses are available to any Greater Manchester
resident aged 19+, earning below £18,525 and haven’t completed a Level 3 qualification of any kind
in prior learning. Other eligibility rules also apply.

Any questions or queries, don’t hesitate to email me or alternatively, talk directly to our referrals
team on 0161 881 4826.

Christian McCrory

Engagement Officer | Standguide Limited

Tel: 0161 881 4826 | Mobile: 07917 967296 |Web: www.standguide.co.uk

Head Office: Suite 2, 1st Floor, Royal Buildings, Mosley Street, Manchester M2 3AN
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Proper Job Theatre Co.

We are a theatre company based in the North of England creating and touring new
work, producing large-scale theatre events, whilst supporting and nurturing
individuals from the local community across Yorkshire and the North West through
our unique LAB Project. Please visit https://www.properjob.org.uk/arts-hub

During this period of Covid-19 restrictions, we are currently running our weekly arts-
based, wellbeing sessions online.

For more information on any of these sessions contact: cheryl@properjob.org.uk /
01484 514687

clnlm Did vou know™?
As a result of
YOUR - e
EFTA citizens living
I in the UK will need
= to confirm their

immigration status.
The current

deadline for

applyving is
December 2020.

+447FH 743 2671 AS
Supportdh e i

-4
o < &
= ‘g"‘ citizens 2 i
Ly
o l;J RO I:’_Lf\ adwvice Boltor
=)
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-
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ir

Help with Furniture:

https://staticl.squarespace.com/static/5a02be2eb1ffb6f0e483368f/t/5f44efabbb0bb93861740c89/
1598353325658/Finding+Furniture+For+Individuals+August+2020.pdf
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https://static1.squarespace.com/static/5a02be2eb1ffb6f0e483368f/t/5f44efabbb0bb93861740c89/1598353325658/Finding+Furniture+For+Individuals+August+2020.pdf

Mustard Tree creates opportunities through volunteering, advocacy and a wide range

of creative and practical classes, as well as access to provision all under one roof. All our
services are person centred and tailored to fit to the individual. Mustard Tree provides a safe and
supportive environment where everyone is welcome. You can also refer someone to receive
provision support from our shops, such as furniture, clothing and/or food — they will be signed up
as a Mustard Tree client. Please visit https://mustardtree.org.uk/referrals/

i N e Harpurhey

O Free membership

ro mitv 0 Reduced price food

cor educed price foo th

g . © Toiletries and household essentials QO y %
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"f oo ,‘,f © Volunteering Q

© Training

.
SPECIAL community
To book an appointment or for more
information email info@hmhc.co.uk
O F F E R or call 07910 879985 L]
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Service

Current situation

Manchester
City Council
hub

0800 234 6123 Monday — Saturday 8.30am — 5.30pm (outside of BH)
Help for people who are over 70, self isolating and have no support network.
If you have received a letter from the NHS advising you are high risk
Or you are medically vulnerable according to the government criteria.

Help with delivery of food, medication, combating loneliness and managing fuel top ups.

The mustard
tree

Food club emergency food parcels — please see website
https://mustardtree.org.uk/2020/03/covid-19-food-deliveries-and-shop/

Ancoats Shop remains open for food and essential toiletries — 10am — 2pm Monday — Friday
Talbot Telephone advice for Carers of those with learning difficulties www.talbot-house.org.uk
House, 0161 203 4095
Newton
Heath
Carers All forthcoming workshops are still going ahead -
Manchester | https://www.carersmanchester.org.uk/events/.
NEPHRA Closed for face to face groups.
Twice weekly meal deliveries to our service users with brain training packs in the bags.
Over the phone support/befriending ongoing. (currently at capacity no new referrals)
Manchester | Phone calls will still be available, please pass on their Name and Contact Number
Cares

Criteria; 65+ and not having a diagnosis of dementia
amy.saunders@manchestercares.org.uk

St Georges’

The Bread and butter project will be coming to the centre every Tuesday 230-3pm to

community deliver food.

centre

Collyhurst All other groups have been cancelled.

Synergy Staff continue to care for the most vulnerable in their homes.

home care

Age friendly | All groups through age friendly have been cancelled

Miles

Platting

Walking with | Contacting and speaking to existing clients over the phone.

the wounded | Currently taking referrals - 0161 205 9287

Greater GMFR are only conducting existing bookings for Safe and Well visits by telephone. Crews

Manchester | currently will respond to priority arson threat referrals and high risk referrals. Updates

Fire and available at www.manchesterfire.gov.uk

Rescue

CAB Citizens Advice Manchester have suspended all of their community hubs but all other
services are open for support. Advice line 03444 111 222
https://www.citizensadvicemanchester.org.uk/

Heathfield At Heathfield most of our classes have been suspended until further notice.

Hall Newton

Heath

Church of Food parcels, pastoral support, self-isolating, supplies

the apostles,
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Miles Reverend Ellie Trimble — 07887601451 / 0161 948 4197

Platting
*if anyone has tinned or dried food to donate please contact Ellie*

Sure start As a charity, we are determined to keep the FOOD clubs open in Miles Platting, Whalley

food clubs Range, Moston and Newton Heath.

e Miles platting sure start centre is open on Fridays 1-3
e Newton Heath sure start centre is open on Mondays 12-2
e Collyhurst nursery - Mondays 12- 2pm 0161 205 1744
*Moston food club has now moved to Collyhurst nursery* 0161 205 1744

North Can send out information about appropriate exercise — contact:

Manchester | Lorraine.platt@btconnect.com

fitness www.northmanchesterfitness.com

Morrison Currently working on trying to provide health sessions to make available on social media.

Heath

Lung health The programme is still seeing patients that had appointments pre-booked for the

checks Failsworth site, but will finish on Monday 23 March. Again this could change though and if
it does, patients will be directly contacted by the service.

Be well Be Well are accepting referrals as normal and will be aligning our work to respond to
vulnerable people during this time across the city. If you are worried about someone, as
partners of Be Well you can refer to us so please do so.

Community | All of the Community Grocers are closed but they are setting up an emergency

Grocers, food provision to support those most in need. They will be offering the service to

M”e? existing grocer members and also taking referrals from GP's, One Manchester,

Platting Adactus, MCC, MHCC and GMMH. Once a process has been agreed this will be
shared.

The Moston | Currently open on Thursday and Friday afternoons for food to take away.

Miners

Broadhurst Closing from Friday 20" March

community

centre

Mood swings

Mental health support for people aged16 plus over the phone.
Helpline phone number 0161 832 3736 10am —4pm

Back on track

Suspended all courses — current service users will be supported via phone by staff

42" street

Closing from Friday 20t™ March. Taking no new referrals

Mental
health On line and telephone support to existing service users only.
support for
young Online information available www.42ndstreet.org.uk
people
Samaritans Phone - 116 123
0330094 5717
Manchester | Phone 0161 769 5732 give your name and phone number and telephone support
mind will be offered.

Caritas Saint
Josephs

Phone calls to existing service users — shopping for them if needed.
Emergency food parcels available contact Debbie on 07904 517028.
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Lalley centre

Open for emergency food pick-ups - Wednesday, Thursday and Friday. Please
phone ahead - 0161 205 2754

Feed my City | Briscoe Lane Learning Centre (M40 2TP, Newton Heath): Tuesdays 14:30 — 17:00
— Feeding Wellspring Pentecostal Church (M40 9DN, Moston): Tuesday 11:00-14:00
Humanity Harpurhey Community Church (M9 5UX):
Monday 11:00-13:30
Manchester | Helpline is still open - 0161 272 7270
Carers
Centre
Manchester | www.selfhelpservices.org.uk
self-help
Connect Support for families/carers of those with mental health
support 0161 945 5044
Royal British | http://counties.britishlegion.org.uk/counties/greater-manchester Served in armed forces
Legion and relatives — welfare team
0808 802 8080
Expert Currently still taking referrals although all courses are cancelled until the end of June 2020.
patient Phone: 0161 371 2105 or email: mft.epp@nhs.net
programme
GP’s primary | GP’s in our neighbourhood are offering video/telephone consultations. Measures are in
care place for Practices to make contact with vulnerable and older patients.
Community | There is a Care Navigator based in each neighbourhood in North. To speak to a care
Care navigator please email mft.carenavigators@nhs.net
Navigator To make a referral please call Single Point of Access on 0300 303 9650.
The Gateway is only providing debt services and welfare services to existing clients and is
Gateway, operating remotely.
Church of
the saviour, | They can offer a helpline and advise clients. They should call 07413305819. The call will be
Collyhurst triaged and have a caseworker call them back. This service will be offered Mondays and
Tuesdays
The food pantry will continue to run as long as possible. Anyone who wants to use the
food pantry sends a text in as there will be no surplus text - 07860 063 304
Northwards | Scheme Managers will be working from home, you can still contact Northwards on 03000
housing 123 123 or email us on info@northwardshousing.co.uk
The Stirling Closing from Friday
centre
YES YES centres will be closed from Friday. The food pantry at the Collyhurst centre will also
employment | be closed.
centre;
Newton yesinfo@yesmanchester.co.uk,
Heath,
Collyhurst 0161 720 4990
and Blackley
CGL (change, | Assessments over the phone and will see people new to treatment when clinically
grow, live) required.
alcohol and Group programmes have been suspended for now but online help or telephone support

drug service

from is available.
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North residents should ring 0161 214 0770 South 0161 945 8772.

4CT Do you know someone who is vulnerable and needs basic supplies in Moston, Newton
Heath, Miles Platting, Openshaw, Beswick or Clayton
0161 230 1420 8am — 4pm

Scotland Hall | Raja Bros - Will deliver goods if a person is unable to get out - 07405 005 819

Road Shop

Newton

Heath

The Sheridan | Can collect free hot food on a Monday (can book Mon-Fri) 0161 203 5444

Neighbourho | 07970 057015 - Janet Chapman, case by case support

od watch —

Moston

Age UK Meal delivery, prescription collection. shopping, visits/calls
0161 223 6062 or 07565988502

FC United, FC United - food distribution hub now up and running on Mondays and Fridays (please

Moston only contact on these days) Will distribute essential items to local vulnerable residents.
Please contact Vinny to make a referral or for further info- 07792 833086

Rough The rough sleepers team continue to provide outreach across the city — please contact the

Sleepers team if you see someone who is sleeping rough:

team https://secure.manchester.gov.uk/info/200117/homeless people/3032/tell us about pe

ople who are sleeping rough

The Silverline

Details of useful helpline for over 55’s - https://www.thesilverline.org.uk/what-we-do/

The Silver Line operates the only confidential, free helpline for older people across the UK
that’s open 24 hours a day, seven days a week, 365 days of the year.

The Silver Line Helpline — 0800 4 70 80 90

Help with Please follow link:
food while
schools are https://secure.manchester.gov.uk/info/500361/coronavirus/7938/coronavirus -
closed benefits and money/4
Visit from Visit from the Stork has been funded by NHS Salford CCG and the We Love MCR charity to
the stork provide 'baby essentials' to families in hardship due to Covid-19. These include,
e Nappies & Nappy bags, Wipes,
e Formula milk (we also do breastfeeding support in Salford if anyone is
breastfeeding)
e Bathing items such as children's bath/shower wash, shampoo, toothpaste etc
e baby food and toddler meals
e Talcum powder
e Maedicines such as calpol, teething gel, nappy cream
e Sanitary items and small care packages for parents
We are funded to cover all of Salford and North, central and South Manchester and can
take referrals from professionals working with families or direct from the parents
themselves - they just need to call, text or Whatsapp on 07402630671 or
email storkcovidhelp@gmail.com.
Barnabus Telephone support for existing and new service users, signposting and help with food
City Centre poverty - 0161 237 3223
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admin@barnabusmanchester.co.uk

https://acorntheunion.org.uk/
@ACORN_tweets

Acorn are a community union, they are organising local volunteers to support people who
need shopping, prescription collection, post and anything else they may need if they are
stuck at home. To request help visit acorntheunion.org.uk/corona or if you don't have
internet access call 07395945770

Manchester
Action on
Street Health

e The MASH centre is operating 5 days a week Mon—Thurs 3:00pm -5:00pm & Fri
2:00pm -4:00pm.

e The MASH mobile goes out 5 nights a week Mon-Fri 8:00pm—12:00am. In
accordance with COVID 19 guidance both these services are delivered remotely in
line with robust risk assessments and guidance around hand and respiratory
hygiene, social distancing and general safety. http://www.mash.org.uk/

Utility
support

If you are self isolating and have a prepay meter they will send you out a top up for 2
weeks.

e British Gas —0333 202 9802

e EDF-03332005100

e EON-—0345 052 000

e N Power - 0800 073 3000

e Scottish power — 0800 027 0072
e SSE—0345 026 2658

Manchester Community Central

Supporting our voluntary and community sector

Managed by Macc

Please visit https://www.manchestercommunitycentral.org/ for local community
resources in Manchester. Tel: 0333 321 3021
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WirsieiNOVES

Removals and Storage
Tel - 0161 772 0114

Delivering Food Parcels

In the last fortnight, we have been volunteering in the North
Manchester Business Network to deliver food parcels to
vulnerable community members. The operation, which is
supported by F.C United and Manchester City Council,
delivers fresh food, tinned goods and cleaning products to
residents throughout North Manchester twice per week.

The North Manchester Business Network is a relatively new
organisation that has been working hard during this crisis to extend its products to as
many people as possible.

‘It is our intention to do as much as we can to alleviate the pressure on the people most at
risk of the virus in our locality' explained Vinny Thompson of F.C United.

Helping the Homeless

Our friends at Barnabus are supplying daily meals to homeless people, now in temporary
accommodation. Each day, volunteers are preparing hot and cold meals and receiving
donated food from local businesses.

Master Moves has assisted in the delivery of meals from the hub in the Church of the
Apostles in Miles Platting to various accommodations.

During this difficult period, it is important to utilise business services to provide aid to those
in compromised positions. At Master Moves, we plan to continue our volunteer work, using
full PPE and sanitiser and practicing safe distancing to keep our operatives and
community members safe.

38



We would like to inform our clients and
customers as of 27/04/2020, the government has
updated its legislation regarding essential moves
to social landlords.

We are now able to perform moves under the
following circumstances:

1.Domestic abuse or other forms of violence.

2.Cases of severe overcrowding.

3.Removals from temporary to permanent accommodation.

4.Removals to facilitate hospital discharge and increase bed space in care institutions.

5.To support those in unsafe accommodation or without settled accommodation, which
poses a health risk.

We are critically evaluating our strategy to resume our services following the guidelines of
ensuring PPE, hand washing & sanitisers and practicing social distancing to prevent the
spread of Covid-19.

Unfortunately, we remain unable to perform non-essential removals that do not fit this
criteria until further notice.

Furthermore, we are delighted that our voluntary work over the past few weeks has been
recognised with a mention in the Manchester Evening News recently. Utilising our services
for the benefit of vulnerable community members is important to us and we will continue
our volunteer work throughout this crisis.

To read about how Manchester businesses are playing a vital role in the pandemic, please
see the article below:

https://www.manchestereveningnews.co.uk/special-features/people-manchester-rally-
coronvarius-response-18069604
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What we already know
Third of Covid-19 patients are from Black and Asian
Minority Ethnic population (BAME)

Why is this service necessary
Covid-19 related emotional support for BAME families is limited in
Greater Manchester (GM)

Who can call

People from BAME communities who an

= Recovering from COVID-19 or are self-isolating

= Relatives and friends of clients suffering from COVID-19

= Bereaved relatives and friends of a deceased COVID-19 person
= BAME women and young girls victims of abuse and viclence

‘Who are we?

= A charity specialised in the provision of cross-culture
emotional support

= Registered Mental health Practitioners and
Psychotherapists

= Bilingual trained Peer Mentors skilled in basic cultural
counselling

= Community support volunteer workers

What is available? 7
Advice, guidance and signpost relating to COVID-12 matters

e Cross-culture emotional support related to pre- and post
Covid-19 issues

= Tailored psychosocial therapy for women and young girls
wvictims of violence and abuse during COVID-19:

Individual and Group therapy available.

= Online trainings available

= Advice, guidance and support provided in vark
Ianguages including Somall, Kurdtsh Swahili, Urdu, Arabic,
French and more

07862 279289 / 07894 126157

You can also text the word ‘HELP”
and someone will get back to you

Open seven days a week from 10am-6pm

www.nestacorguk info@nestacorguk

MANCHESTER
CITY COUNCIL

Help is available
if you need it.

T
S

Food. Medicines. Company.

Fuel bills. Online help.

CALL 0800 234 6123
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kooth.com

Kooth, from XenZone, is an online counselling and

emotional well-being service for children and young
people, available free at the point of access.

Kooth is:

*Safe, confidential, anonymous

*Free at the point of need

* Awailable through a smart phone, tablet or computer

Hooth helps to reduce wait imes for young people secking
help and remowes sigma around mental health. Kooth

integrates with face-to-face local senices to ensure a
seamiess transifion for young people.

¥enZone's team of acoredited counseliors, therapists and
support workers prowide guided. outcome-focused help for
XenZone works with local authorties, CCGs, mental heatth
trusts, chariies and other organisations to provide early
imtervention support with clear escalation and de-escalation
pathways.

We take safeguarding and dinical govemnance exremely
seriously. The safety and well-being of our users is of our
UMt priceity.

Diez Wilson

Integration & Participation Officer
Phone No: 07230532630

Email: dwilsoni@xergooecom

Kooth is now one of my new favourite websiles.
it has great help and support information. Kooth
has already helped me with most of my
problems. Before | had an account on Kooth |
didnt know who and where fo go o for help with

my problems.
Kooth user
L] Li]
85% 97%
prefer online are planning
counselling compared on retuming

fo face-to-face to Kooth soon

97% 70%
would recommend login oulside
Kooth to 2 friend oifice hours
ey -
%8 Xcn/one
- H SITLSITHIRMEG FIR K CETAL FEALTE
XENZOE. GO wimeo. comixenzonekooth
contactifixenzone. com DE4F 330 7000

Kooth Is a sendce fom NenZone, leaders in mental heali prodsion. Koo 158 BACE accrediisd senine.
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VRF - Emergency Fund.

http://frontlinenetwork.org.uk/vrf-emergency-fund/

Our priority is supporting people experiencing homelessness. In response to COVID-19 we have
developed an emergency fund that is designed to offer flexibility in what you apply for as the full impact
of the COVID-19 pandemic unfolds. The fund is informed by feedback from over 950 frontline workers

who responded to our Emergency Fund Survey in the first few weeks of the crisis.

To ensure that we continue to adapt as the needs of people experiencing homelessness change over the
course of the COVID-19 crisis, we are keeping our survey open and would encourage you to complete it
as you see needs shift. We will in turn do our best to ensure that the fund remains useful throughout this

time.

What can | apply for?

The VRF Emergency Fund has three broad categories: Basic Essential Need; Overcoming Barriers to

Support; and Securing Accommodation.

We are not prescriptive in what you can apply for under each category, so please choose the category
which you think best reflects the need you are asking for a grant for. However, examples of what might

be included under each category are:

Basic Essential Need — eg, food, hygiene packs, utility bills

Overcoming Barriers to Support — eg, mobile phone, laptop, tablet, wifi or data access

Securing Accommodation — eg, a deposit to access accommodation, a deposit to secure accommodation

suitable for self-isolation, rent arrears where there is an imminent risk of eviction

Who can apply?

We only accept applications from paid frontline workers who provide support to people experiencing
homelessness or whose accommodation might be at risk. Frontline workers include staff working in the
voluntary, statutory and public sectors. For example: Resettlement or Outreach workers, CAB advisers,
Supported Housing Officers, Mental Health Workers, Drug and Alcohol Support, GPs, Probation Officers,

Social Workers, Prison in-reach workers, Police, Health Professionals.
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(Update 6t April: Please note that over the next couple of weeks we will be exploring the possibility of
volunteers being able to make applications. If you are a volunteer — please check back here in a couple of
weeks for an update, and in the meantime, sign up to our enews to stay up to date with the latest news

about resources from the Frontline Network)

How much can | apply for?

Most of the grants we provide are small one-off grants —the amount is decided based on your current
need so please give as much detail as you can on the application form. As a guide, we would usually

expect to receive applications for amounts no more than:

£150 for Basic Essential Needs

£400 for Overcoming Barriers to Support

£1000 for Securing Accommodation

However, in exceptional circumstances we will consider more.

How do | apply?

Who can the payment be made to?

We can make BACS payments to organisations or landlords. In exceptional circumstances we may be able

to make a payment direct to the individual.

Evidence

We ask that you provide evidence of spend and where possible, also evidence of the outcome of the

grant.

Contact

e Email: vrf@stmartinscharity.org.uk

e Phone: 020 3795 5746 (voicemail only)
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Safely at home

Supporting Adults and all Fars-i
speakers
On Monday 30th March Yaranmn Northwest
CIC switched all Group work and one
TtTo one support work to digital and
online Tive streaming, this means for
us 9t H9s Business as usual.

wWe are primarily using Zoom for all

Group works, and a mixture of 1ive

streaming, WhatsApp text/Video, In-—

stagram, SKYPE, text messaging for
one to one work.

All classes are ran in Farsi Language

YARAN
ART AND HERITAGE #Stay at home

Dl udlgs S5 o OLHL s

STAY AT HOME

FREE mental health session in respect to the Coronavirus (COVID-12) Stress— presented by Parvin
& Experts offering practical guidance in coping better with being at home Every Monday

10am-12pm in Farsi via facebook LIVE @ Yar @ . .
.

Life Skills Workshop- FREE session presented by Hassan & Experts Every Monday 10am-12pm

(i

in Farsi via www.eztalks.com or app.
155 R OM gk AL g ge Sl dn bt 3 03y oSl B G 05 g OB el (Bete ) A8 Gl h Sl 1 ) A8 pana A A S
APl g ey Caein s et 3 U] S b G s A A

Painting class- FREE - with Shahrzad every Thursday 10am-12pm via www.Zoom.com or app.
Aoy A 3 g ! g gt n g DA ey Sl D g aha g 330t 150 A5 3 SR () 5 5 (A et AL fa
g pa G e i) il

Persian dance class- FREE with Sagar Every Saturday 10.30am-12pm via www.Zoom.com or
app.-
ol Sl aladl o)y S eSe g Al A el ) | Sl 2 e Ba 5 0 8 08 ) s ) AT Sl

Fitness class- FREE with Ben every Friday 12am-1.00pm via Instagram LIVE @yaran.northwest

e Ay B By W NS o Al (a3 s el S 51 a0) g OBl ) g pe Sl G oa N OB pR g )

Living well session- FREE session presented by Lili & Experts every Saturday 1pm-3pm in
Farsi via Instagram LIVE @ yaran.northwest

iles il 53 GhL 5 Cules> b g+ Cudal hd> Gy

Y
‘Yaran team is here to support your mental well-being to stay EM
Safely at home’
v | PrOTECT THE [V
pedeud Lol oz jole
l_' info@yarannorthwest com \ ;,J yarannorthwest.com

W save lives

'm YaranManchester 07413396573 ’ YARAN.CIC
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Due to the outbreak of coronavirus (COVID-19), Yaran Northwest is taking precautionary
measures. From March, our Psychological and Counselling Services will no longer be able to

offer face to face appointments until further notice and in line with the national guidance around
social distancing- a way to reduce close contact with someone who might have Coronavirus. We
will offer the alternative of remote sessions via video phone calls, for all scheduled appointments,
and your practitioner will be in contact to make specific arrangements with you for this.Telephone
and online support will continue and will be offered to all. One-to-one appointments face-to-face
sessions will now take place over the phone or through video call. we will be sharing lots of
wellbeing, Self-kindness tips and updates on our projects and online programme. For the time
being we are no longer holding face to face groups. We have arranged alternative options to run
weekly activities online for the coming months.

If you need to get in touch with Yaran Northwest during this period, please email us

at info@yarannorthwest, or phone 07413396573 .

Age concern UK Gorton

We as an organisation will still be operating to the best of our capabilities to ensure the well-
being of all of the ladies and gents and their families who use our service and those in the
community during these difficult times. We will have a team of staff and volunteers working
out in the community visiting people in their own homes.

If you know of anybody who is isolated and may need any help with the following:

o Meal delivery / assistance with preparation

e Prescription collection

e Visits or telephone calls from staff for social interaction or company for those who are
isolated

e Shopping

¢ Washing and cleaning tasks

If you can think of any way we can help you out please do ask.

If you have any questions or requests for assistance please contact the day centre on 0161
223 6062 or alternatively Stephen Chapman on 07565988502

Stephen Chapman
Day Support Manager,
Age UK Manchester,
The Melland Centre,
Mount Road,

Gorton,

Manchester,

M18 7QF

0161 223 6062
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THE COMMUNITY FOUNDATION
FOR GREATER MANCHESTER

Forever Manchester Community Fund :

Forever Manchester has launched a Community Support Fund for grassroots community groups
that are responding to the impact of Covid-19 by helping those most affected. Awards of up to
£1,000 are available. The Community Support Fund will accept applications from constituted
community groups based in any of the ten boroughs of Greater Manchester. Groups can apply
for up to £1,000. Forever Manchester aim to assess and make decisions within two weeks of
receipt of application. For more information www.forevermanchester.com

Bright Sky app by Hestia

https://www.hestia.org/brightsky

Bright Sky is a free to download mobile app, launched by Hestia in partnership with the
Vodafone Foundation, providing support and information to anyone who may be in an abusive
relationship or those concerned about someone they know.

The app is also designed to be used by specialist and non-specialist practitioners and other
employers, and for anyone looking for information about issues around domestic abuse such as
online safety, stalking and harassment and sexual consent.

How to get coronavirus support for an extremely vulnerable person?

The government has set up for those with medical conditions that makes them extremely
vulnerable to coronavirus. So to be able to ask for help getting deliveries of essential supplies
like food. You can register yourself, or on behalf of someone else.
https://www.gov.uk/coronavirus-extremely-vulnerable

In light of latest developments with Corona virus. Acorn is organising local volunteers to so
support people in the community who need shopping, prescription collection and other
essential things they may need help with while stuck at home. Acorn are a member-led
campaigning organization supporting and empowering low income communities across the
country . For more information on how they can help visit their website:
https://acorntheunion.org.uk/corona/

The Booth Centre, a day service that supports people that are homeless in Manchester remains
open during the outbreak of COVID - 19 to ensure that people that are homeless can get into
accommodation. As other services in the city are having to close, the Booth Centre has worked
tirelessly to adapt and remain open, by moving everything to operate from their garden. The
outdoor service is open 9am - 12noon offering hot drinks and a meal to take away and a free
texting service to offer daily support remotely and a contact for people in emergencies.
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Find ways to spend your time

Try having a clear out. You could sort through your possessions and put them away tidily, or
have a spring clean. You could set any old possessions aside to donate to a cause you care about,
or use online selling sites to pass on things you don’t want to keep. If you do sell anything
online, you might want to delay your delivery dates until you can leave the house to send your
parcels.

You could also have a digital clear out. Delete any old files and apps you don’t use, upgrade your
software, update all your passwords or clear out your inboxes.

Write letters or emails, or make phone calls with people you've been meaning to catch up with.
Do any admin tasks that you haven't got around to

Maybe take up a new hobby, often in our busy lives we don’t find time to learn something new.
[s there anything that you have always wanted to learn and could do so now using online
resources?

You could learn to speak a new language, play an instrument or learn to knit/crochet. You could
try out that new recipe and get ready for MasterChef!

You could spend time developing your existing skills such as painting, drawing, writing and
cooking or read that book you have had for ages and not got round to yet.

Finding ways to relax, take notice and be creative are important
Here are just a few ideas: arts and crafts, such as drawing, painting, collage, sewing, craft kits or
upcycling , DIY, colouring , mindfulness, playing musical instruments, singing or listening to

music, writing , yoga , meditation

See https://www.mind.org.uk/information-support/tips-for-everyday-
living/relaxation /relaxation-tips/ for some ideas on how to relax.

See https://www.mind.org.uk/information-support/drugs-and-
treatments/mindfulness/about-mindfulness/ for more information and ideas on mindfulness.

Wellbeing is defined by the Oxford English Dictionary as “the state of being comfortable,
healthy, or happy.” However, it is important to realise that wellbeing is a much broader concept
than moment-to-moment happiness. While it does includes happiness, it also includes other
things, such as how satisfied people are with their life a whole, their sense of purpose, and how
in control they feel. There are five ways to wellbeing, Connect, Be active, keep learning, give and
take notice, here are some ideas of things you can do these while self isolating

48



Get creative : www.start2.co.uk - Everyone wants to stay mentally and physically well. This site
shows you how you can use your natural creative skills to maintain and improve you wellbeing .
Pick from dozens of creative activities designed for you by experts in the field of art and health

Art Bites- Online : Visit website: https://www.eventbrite.co.uk/e/art-bites-online-tickets-
104629184708

learn via an online course https://www.futurelearn.com/ range of courses including free ones
free skills for life programme via https://www.bt.com/skillsfortomorrow/ learning how to
master the basics of social media and internet

free courses https://www.reed.co.uk/courses/free

Connect: Watch a live stream music/comedy performance : Some performers are doing live
stream performances over the internet on Youtube and facebook .

Recent performances have included, slow readers club, lottery winners and comedians at the
Stand comedy club. There are a number of online activities which will enable you to connect
with others and engage in meaningful activity from the comfort of your home.

See https://www.bbc.co.uk/news/uk-england-51977454 for some activities you can take part
in online such as choir practice and quizzes.

When it became impossible to run his real-life choirs as normal this week, vocal leader James
Sills launched The Sofa Singers. The virtual group invites people from all over the world to
connect through the power of song - from the comfort of their sofas

You can sign up to the weekly online singing session on www.thesofasingers.net and see
www.jamessillsmusic.co.uk for more details .

Sign up for a free trial for film/TV or music package (remember to cancel your membership
before you start being charged)

Amazon prime - 30 day free trial : Love film - 30 day free trial : Now TV - 7 day free trial :
Spotify- 1 month free trial

Connect with people. Give people a ring or keep in touch digitally

eMake plans to video chat with people or groups you’d normally see in person. You can also
arrange phone calls or send instant messages or texts.

If you're worried that you might run out of stuff to talk about, make a plan with someone to
watch a show or read a book separately so that you can discuss it when you contact each other.
*Think of other ways to keep in contact with people if meeting in person is not possible. For
example, you could check your phone numbers are up to date, or that you have current email
addresses for friends you've not seen for a while.

If you're part of a group of people who are also self-isolating, you may be part of group
communications to receive updates on your situation. This group could also act as an informal
support network.

*You could join a peer support community. Mind runs an online peer support community called
Elefriends, where you can share your experiences and hear from others.

If you're going online more than usual or seeking peer support on the internet, it's important to

look after your online wellbeing. See https://www.mind.org.uk/information-support/tips-for-
everyday-living/online-mental-health/about-online-mental-health / for more info
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If you're worried about loneliness

*Think about things you can do to connect with people. For example, putting extra pictures up
of the people you care about might be a nice reminder of the people in your life.

eListen to a chatty radio station or podcast if your home feels too quiet.

Try and keep a routine
Plan how you’ll spend your time. It might help to write this down on paper and put it on the
wall.

*Try to follow your ordinary routine as much as possible. Get up at the same time as normal,
follow your usual morning routines, and go to bed at your usual time. Set alarms to remind you
of your new schedule if that helps.

eIf you aren’t happy with your usual routine, this might be a chance to do things differently. For
example, you could go to bed earlier, spend more time cooking or do other things you don’t
usually have time for.

*Think about how you’ll spend time by yourself at home. For example, plan activities to do on
different days or habits you want to start or keep up.
If you live with other people, it may help to do the following:

eAgree on a household routine. Try to give everyone you live with a say in this agreement.

*Try to respect each other's privacy and give each other space. For example, some people might
want to discuss everything they’'re doing while others won'’t

... for carers/families of those affected by mental illness

Do you look after someone
with a severe mental illness?

..or know someone that does?

Home visits
To provide support, help and information

Support groups

To meet others, join in workshops and social activities

Volunteering
O pportunities to get involved

Education and training
Free courses in mental health and related topics

0767 945 5044

Email: info@mconnectsupport.org

supported by:
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We can provide free advice over the phone in Manchester
Help claiming Universal Credit, Tax Credits and benefits r
Help with Council Tax support " ”
Advice on debt i
Advice on housing and help claiming housing benefit
Advice on the government’s ‘furlough’ scheme

Advice if you have no recourse to public funds

Advice on self employment income support scheme

Advice on statutory sick pay Advice over
Advice in other languages and translation the phO ne

We can provide advice in Urdu, Pushto, German, Cantonese,

Mandarin, Malay, Bahasa, Hakka and English. We can also 0161 740 8999
provide advice in other [anguages via an interpreter.

Initial contact by text or email if needed @
Phone 0161 740 8999. If you are unable to phone you can text on ﬁ;)

07823 495 307 or email to triage@cheethamadvice.org.uk OISC

r

Cheetham Hill
Advice Centre

i

Lalley Centre Food Parcels

For info, The Lalley Centre is open and providing food parcels between Weds, Thurs, Friday
10am and 1pm. It is appointment system only, and either yourselves or the resident can ring
on 0161 205 2754 to book a slot. Also allotment for gardening available. The allotments are
adjacent to the Lalley Centre (https://www.caritassalford.org.uk/service-view/services-5/)— instead
of going down the stairs to the building where food parcels are collected, simply turn to the right,
follow the pathway around, past some buildings, and you will see it dips downhill to the left — where
the allotments are. The Allotment Coordinator is Ladislav Maluch Tel: 0161 205 2754. His email
address is: .maluch@caritassalford.org.uk
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Be active (please only do exercise you feel you are capable of)

Joe wicks doing online PE sessions aimed towards Kids (but no reason why adults can’t do it
also) for more information go his YouTube channel The Body Coach TV.

Please visit https://www.darebee.com for more workouts Try to keep active

Build physical activity into your daily routine, if possible. Most of us don’t have exercise
equipment like treadmills where we live, but there are still activities you can do. Exercising at
home can be simple and there are options for most ages and abilities, such as:

ecleaning your home

edancing to music

egoing up and down stairs

eseated exercises 15

Be active at home during-
#COVID19 outbreak /[~

|

\ o

~ Try exercise classes online "
Dance to music

Play active video games

75 World Health :
3% Organization #BeActive #HealthyAtHome

eonline exercise workouts that you can follow

esitting less - if you notice you've been sitting down for an hour, just getting up or changing
position can help.

For 10 minute workouts you can do at home without any equipment please see :
https://www.nhs.uk/live-well/exercise/10-minute-workouts/
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Nike Training Club invite you to try out their app which allows you to join a community of living
room athletes. You can take part in workouts and get nutritional advice. App can be downloaded
via ios and android

See www.nike.com for more information

For those with children

Due to the schools closing our children are at home and following government guidelines the
outdoor activities they can engage with are now limited to one session per day.

We have complied a few tips to offer suggestions and advice

Where possible try and keep a routine at home for you and your children, maybe devise a
timetable for them including some school work and other activities.

Where possible support your child/children to engage with some academic work sent by the
school. If needed contact the school for extra resources.

If your child/children is in receipt of free school meals and isn’t attending school either contact
school or see www.manchester.gov.uk for more details of how to receive the £10 payment per
week for each child eligible for free school meals.

Depending on the age of your child/children some activities you can enjoy at home are

Arts and Crafts , Baking ,Making Dens Household Treasure Hunt ,Science Experiments ,Recycle
cardboard boxes, Making music

If you have a garden or outdoor space, do some gardening/planting seeds/bulbs (only with
members of same household)

If you allow your child/children to use technology there are a number of online sites which have
lots of games and activities. Please ensure the site is safe and monitor usage of
tablets/phones/laptops.

Below are a number of sites

www.cbeebies.co.uk

www.peepandthebigwideworld.co.uk

www.funology.co.uk

www.thegreatplantescape.co.uk

www.switchzooanimalgames.co.uk

www.bubblesphere.co.uk

www.funbrain.co.uk

www.kodable.co.uk

www.gigglepoetry.co.uk

www.hacketyhack.co.uk

www.abcya.co.uk

www.inventionatplay.co.uk

If you have support from health/social care professionals please speak to them about your
challenges, they may be able to offer extra support, advice and reassurance.

If you have teenage children the website www.teentips.co.uk can offer advice and guidance
around coping with your teens in these challenging times.

Do what you can and be kind to yourself.

Stay healthy and well

Free School Meals (FSM) Local Authority On-Line Voucher Scheme

Please find outlined below information about the Local Authority’s support for Free School
meals and the additional support they are offering to families through their welfare offer.

The Local Authority has put the following arrangements in place to support families during this
challenging period of time:

e FSM pupils - Council’s Voucher Scheme.
e Hardship support to families
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Free School Meals (FSM) Pupils

FSM pupils are children who would normally receive a free school meal from the school, based
on household income or due to being an asylum seeker. The government has advised that they
expect to have a new scheme up and running in the near future. They intend to issue vouchers
directly to families but this scheme will not be up and running for a few weeks.

The Local Authority is putting an interim arrangement in place until the national voucher
scheme is in place. They will be able to pay this money within a few days by the following
methods:

» Paying a contribution towards a lunchtime meal of £10 per week for each school child or
young person in the household via:

0 A bank transfer into a nominated bank account

0 A secure text message that can be used to access cash from a range of Paypoint outlets in the
city

o A voucher that can be printed and can then be exchanged for cash from a range of Paypoint
outlets in the city

Parents can make an application by submitting a request via the Council’s welfare Provision
Scheme by clicking MCC On-line Application FSM Voucher. Please note links will go live on
Wednesday 25th March.

FSM - Be aware of scam emails

The DfE have been informed that some parents have received an email stating the following: ‘As
schools will be closing, if you're entitled to free school meals, please send your bank details and
we’ll make sure you're supported’. The DfE have confirmed that this is a scam email and is not
official. We urge you to inform parents that if you receive any emails like this, please do not
respond, and delete it immediately.

Help with food costs while schools are closed in cases of hardship:

Because schools have closed and some families are facing additional financial challenges due to
the Covid 19 virus, we would like to signpost support to families who most need it. The Local
Authority are providing a financial grant to parents and carers of the following groups of
children and young people.

To qualify the family must be:

e A Manchester resident or supported by Manchester’s Homelessness Service;

and

e Whose family has been hardest hit by the recent issues and may be waiting for benefits to be
assessed or have a gap in their income due to being laid off etc.

To make an application, families need to submit a request via the Council’s Welfare Provision
Scheme here: MCC Apply for cash grant if you are in financial crisis
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Be Smoke Free Manchester

Be Smoke Free is a new tobacco addiction service that will support people in Manchester to stop
smoking via a nurse led evidence based service. We will provide direct supply
pharmacotherapy and psychosocial support at clinics in community venues across the city.

Covid-19 Update

Giving up smoking is one of the best things you can do for your health at any time. We know
that smokers may be more senously affected by Covid than non-smokers, so it's now even
more important for you to try to quit.

You can refer to Be Smoke Free during the Covid-19 outbreak.

For those who have the most urgent need and are a priority referral, a comprehensive
telephone assessment and pharmacotherapy will be offered
as part of their personalised Quit Plan.

Any other referrals will be signposted to online resources and support networks until we
hawve our full staff complement and are in a position to offer
additional assessments.

Priority Referrals

» People with health conditions which are exacerbated by smoking such
as COPD, asthma or emphysema

People aged 60 and over

People whose immune system may be compromised

People with mental health problems

Smokers living with anyone in the categones

above, or who live with a pregnant smoker

L A .

General Criteria

Anyone who smokes tobacco and lives in the Manchester area
or has a Manchester GP can access the service.

Referrals
Telephone: 0161 823 4157

Email: manchesterbesmokefree@cgl.org.uk
to request an electronic refermal form f submit a referral form. If you are making a referral on
behalf of someone else, please ensure they have consented to receive support to stop
tobacco use.
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Be Smoke Free Manchester

If you are making this referral on behalf of someone else, please ensure they have consented o
receive support io siop their iochaceco use.

Diate of refarral: Email manchesterbesmokefree@egl.orguk
REFERRAL

Forenamse: Sumame:

Date of Birth:

Prefemsad Interpreter
Language Required

TRIAGE ASSESSMENT

Due to Covid-18, we are curmently priortising telephone support for those who hawve the most urgent need.
In order of us to do this, please answer the below guestions.

es Mo

Do you have a mental health problem® es Mo
Dho you have respiratory problems? E.g COPD, asthma, emphysema Yes Mo
Are you pregnant? es Mo
Are you over the age of 807 es Mo
Risk issues

i B,

prrmcal hewtth, pregrency,

Eafmgrdng |

CONSENT

We are bound by laws, regulations and organisational values which inform how we use any information about you.
We will not share information without your consent. To ensure that we can offer and remind you of appointments
wiith Change Grosw Live, we require permission to contact you. If you use the intemet, we encourage you to consent
o email contact so we can send you onfine resources. Please tick all your preferred contact methods;

Phone Vioicemail SMS Email Write Contact GP

STAFF USE ONLY

Outcome of Email rescurce pack

referral Telephone assessment booked
Declined telephone assessment
Contact for face to face intervention when available?
Declined further input

Additional

Information

56



COVID-19

Trusted Referral Agency Pack
V3 31/03/2020

Pleasehaveareadand familiarise yourseff before making requesting food support for Manchester

The council will be working with a network of partners to get food to the most vulnerable community
membets(mhdim areadandﬂulter'l'lmq Faresmreandoihes)

Please be aware that this information is for trusted partners across the city. It is not to be shared more.

Unless this is targeted to those in most need, the demand will soon outstrip the ability of the system to meet
that need. We therefore need to be cautious of messaging, andnotpmmﬁeafreefooddeﬁvetyom but
only refer when we believe there is a genuine need from someone that will struggle to get their essentials
‘otherwise.

‘Background
.Ammmmmmnmmmmmmmmmmmmmmm
of food packages and meals to those in need. The partnership response, ledbytheCameimlbeaguem
.mmngmmmmmemmm

der\ahmdoﬂessofﬂwmﬁunﬂ)ehcalbum community

into food provision as part of welfare support
ﬂietdenhﬁeabonofthemoatnneed

Across the partnership, commitment to a shared system wh
allow the development of a supporting evidence base. This

mmhavemengm:kﬂsmdamtomﬁes ‘whilst ensuring that the needs of vulnerable
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.mmngmmmmmemmm

der\ahmdoﬂessofﬂwmﬁunﬂ)ehcalbum community

into food provision as part of welfare support
ﬂietdenhﬁeabonofthemoatnneed

Across the partnership, commitment to a shared system wh
allow the development of a supporting evidence base. This

mmhavemengm:kﬂsmdamtomﬁes ‘whilst ensuring that the needs of vulnerable




COVID-19

'Wlntlg@l!ero!edaTnntedRefenaiAamcy‘-’

" am o >
mmmammmnwmmmmehdpmmmm~
difficult ime.

Mawmﬂmwsmmmmmmmmnnkemmw
MumWMImmmmmmmmmmm

In order to receive support we expect that people may fal into one of the following groups:

-NHS healﬂmueoreeser&dwker
Pleaaemte wdonuemedmntwmﬂmammuﬂmwwﬂaumwmmw

‘What can residents receive?
There are three options to choose from when rewesﬁ\gaioodpamel

1. Groceries - Groceries
2. Prepared Meals - Ammannndebemwd(mhMM) 2 per day

Howloncwilltbefoodparcellast"
Eaehfoqdparcelwlhatﬂmduys




COVID-19

Please complete this online Order Form,  The deadiine for orders to be received is 3pm.

‘What are the timescales?
All orders need to _sénthheFoodResponseTmbyam Thlswllmenbeaoceesedmdthe
'rewerﬁcan’emectto'reeei«eu\eirfuodpmelthenextday

Is there awayforuatohtowwhenﬂ!erwdenthasrecewedﬁmrfoodpuul’
All parcels will be delivered to the address detailed on the referral / order form.

Wewilletyoukmwlfmsnotpossblebmwm !-Ioweverduebthehetwembemuga ,
mﬁdmﬂmbmmiwﬂmﬂemﬂbmmmmomwmuem

"Wemmmmddmmmamwwmmm&mm
provider.

,‘lsmereahmnonmenmnberofordefslfrequency’
_determmeneedaidumetéonmemnnnftf)isisaoneoﬁoralmgtennneedonheaﬂerfonn :

Dolneedtoﬁllmoﬁwmmreedaysiormem"
ﬂyoummmatﬂmenabmtemneedmenwemlammwmauammdmnd
v‘neeonbeplaeed

Can resldenu requestitems theym in need of?
'Itmnotpossbletomquestspecﬂcl’emasﬂwiood mmmmgmmmmm

‘Someone has an allergy - how does this work?
Mcmbenobdaspmtdmm«wmbehkmmmwmm

‘What about the size of the family?
»Molderulbemdeperpemonmewnletgyemsidetmmemmefewl not be an issue
“accommodating different sized families.

How is this funded?
nammaauebmmm.bodwcd.mmmouuwmmemw
"Servmeuwsmouumcwemewﬂs"l’orfood” nthesrmessage ‘add their name and tick the box to hide
mynamemdphomfrmpwﬁcvew




COVID-19 Food Response Team

MANCHESTER
CITY COUNCIL

Where possible we wouid like you to encourage residents in receipt of food support to make a donation.
This is important to try and ensure that support is available for as long as it is needed.

However, we appreciate that some residents may not be able to contribute to the cost due to financial
hardship.

The focd response is based on standard costings as follows
e A grocery bag for 1 person - £7.50
o 3 pre-prepared meals - £6

Where trusted referral agencies can make a donation or cover the costs of their referrais we would
welcome this, this will be agreed with each agency individually.

Who do | contact if | have any other queries?
If you have any questions please contact fogd response@manchester.gov.yk between 9am and 4pm
Monday to Friday.

We’re here

to help...

Ike
07876 218 642 07912 259 655 0161 720 4090

...we can support you with CVs, job applications, interview preparation, employment advice,
universal credit & benefits advice or anything else - just call the yes team on the
numbers above!
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ACTING ON IMPULSE

giving a voice to homeless and marginalised people through film

e

Help save the UK's charities!
¥ challenge twopointsixchallenge.co.uk

Supporting the launch of the 2.6 Challenge
26" April should have been the date of the 40th London Marathon, the world’s

largest one-day annual fundraising event. For Acting on Impulse, it would have
been the final rehearsal before making our film over the first weekend in May.

The premiere would have been in July.

But all that has changed. The Covid-19 pandemic has enforced the cancellation
of thousands of events and the loss to numerous charities of billions in
fundraising income. And for us, it's a finger on the pause button, postponement
of our fortnightly workshops and ‘bye for now’ to our wonderful company of
actors. Currently under lockdown, they won'’t be able to access their usual
sources of company and food. Nor will their lives be changed by participating in
something constructive, challenging, satisfying and creative — making a film. A
film without an audience is nothing. But you can help change all that by

becoming the audience for their previous films.

The organisers of the biggest mass-participation sports events across the

country have come together to create a new campaign to raise vital funds

to help to save the UK’s charities. The challenge asks people to take part

in an activity based around the numbers 2.6 or 26 and fundraise or
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donate to support the charity of their choice. We'd love you to consider

doing this to support

HOW TO GET INVOLVED WITHOUT LEAVING YOUR ARMCHAIR

We’'re not asking you to build up a sweat. We're inviting you to sit back and
watch 2.6 hours (2 hours 36 mins) of our films. Get out the ice-cream and
popcorn and watch with your household, or online with friends and family
further away. Get to know our actors as they pop up in different films. Be
challenged about issues around homelessness. Laugh at the ridiculous
comedy, shudder at the spine-tingling dystopian drama. Be inspired by what
homeless, vulnerable and marginalised people can do, if given a chance to

shine.

Don’t forget it’s a 2.6 challenge. So for the pleasure of watching our films you

can either donate directly, anything from £2.60, £26 or even £260, or build up

some sponsorship and raise as much as you can.

YOUR FILM SELECTION

Package 1: 1 hour 10 minutes
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Package 2 1 hour 40 mins

Hope you have fun doing this. Thank you so much for your support.

Don't forget to mention us on or using #2.6Challenge
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® ® @ ©

Copyright © 2020 Acting on Impulse, All rights reserved.
We send our emails to people who opted in at events or expressed a wish to be kept informed of our
latest news.
Our mailing address is:
Acting on Impulse
8 Dobbinetts Lane

Manchester, M239NB

United Kingdom
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Carers Centre

Manchester Carers Centre are operating a
telephone helpline service for Carers who are
worried or have concerns about their caring role,
need information and advice or emotional
support. Call us on:

0161 27 27 27 0 (Mon-Thurs 9am-4pm)

Manchester City Council are operating an
emergency helpline for vulnerable residents. You
can contact 0800 234 6123 if you have been
affected by Coronavirus and need help with food
delivery, medication delivery, fuel top up payments
or are feeling lonely. This line is for those in the
vulnerable categories (over 70 or existing health
conditions) as well as Carers, Care Leavers or
Young Carers.

Manchester City Council contact centre is an
access point for Children and Adults Social
Services. You can contact on 0161 234 5001 if you
are unable to care due to illness and need urgent
replacement care or help.

Carers Centre

Carers- Coronavirus/Covid-19
Information

The Carers Centre telephone helpline service is here for you if
you have coronavirus/covid-19 concerns as a Carer.

0161 27 27 27 0

Qur helpline is open Mon-Thurs 9am-4pm.
We are increasing our telephone capacity and staff will be
available to take calls during these times.

We can make telephone appeointments to call Carers back. If your
enquiry is non-urgent please consider emailing us on
admin@manchestercarers.org.uk so that we can keep our
phone line free for urgent calls.

Please also refer to our Facebook (Manchester.Carers.Centre)
and Twitter (@McrCarers) and our website
(www.manchestercarers.org.uk) for up to date information on
our services.

If you have any health concerns for you or the person you care
for related to coronavirus/covid-19, please call NHS 111 or visit
111.nhs.uk.
If you become unwell and require replacement care for the
person you care for please call Manchester City Council
— Contact Centre on 0161 234 5001. _—




EVERY SUNDAY WIGHT FOR YOUNG

ADULT CARE.
-

ACCESS TO PRIVATE WHATSAPP CROUP FOR
FILM NICHTYT BY REQUEST. TEXT OR CALL ORLA
ON ©7957 836 ©58 TO JOIN.

Filrn chosen by the Bring snacks and get
group on Saturdays comfortable.

OneEducation

Putting children first

Supporting parents of children with SEND

Educational Psychology Helpline 0161 276 0118 (Monday — Friday 1.00pm — 3.00pm)

A helpline for parentsfcarers of children and young people with Special Educational Needs
and Disabilities and for Early Help professionals within Manchester LA.

We can offer a problem-solving phone conversation relating to educating your childiyoung
person at home and responding to issues relating to leaming, behaviour, anxiety and
mental health needs.

For example:

- are you feeling unsure how to teach your child leam at home?

- are you finding it difficult to teach what is expected?

- is it difficult to help your child stay calm or get them to co-operate?

- are you concemed that you don't have the right equipment or resources?

These are particularly difficult times. for parentsfcarers of children and young people with
special needs and disabilities. We are available to talk through difficulties you may be
facing
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Most food banks require a referral form from an agency such as One Manchester before they will
issue food parcels so if you are in need of food and have howhere else to turn to please give us a call

Manchester Central Food Bank — Avila House 335-337 Oxford Rd, M13 9PG. Tuesdays 10-12pm,
Wednesday 10-12pm, Friday 10-12pm

The Lalley Centre — Eggington St, Collyhurst, Manchester, M40 7RG, Wednesday 10.30-
12pm (please arrive t 10.30am (No queuing outside Centre before 10am please)

Compassion Food Bank — Church of God Prophecy, 300 Moss Lane East, M14 4SS. Tuesdays 12-3pm,
Friday 12-3pm, 1°t Saturday of each month from 10-12pm.

St Cross Church — The Rectory, 54 Clayton Hall Rd, Clayton, M11 4WH. Thursday AM

East Manchester Food Bank — The Grange, Pilgrim Drive, Beswick, Manchester, M11 3TQ.

East Manchester Food Bank — Stirling Centre, Scotland Hall Rd, Newton heath, M40 2AZ.
Wednesdays 2-4pm

Salvation Army — Salvation Army charity shop, Ashton Old Rd, Openshaw, M11 1JS. Monday-Friday
10-4.30pm. One parcel every 2 months unless there are extreme circumstances.

The Food Pantry, yes@Collyhurst 35-39 Southchurch Parade, Collyhurst. M40 7GE tel: 0161 720
4990. Are you receiving benefits? Having immigration problems? On a low income? Then you could
be eligible to join. For just £3 per week you could take home shopping worth around £30. You can
register for the service at: Monsall St Housing Office Fridays 10-11am
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Food Poverty

This is not intended as an exhaustive guide — please remind people that you visit that there may be

other options available to them.

This is a guide only and information should be checked either directly or via the websites below

www.greatertogethermanchester.org

www.trusselltrust.org

Moston, Newton Heath, Miles Platting and the City centre

Name

Contact details

Address

Miles Platting
Community Grocers

info@healthymehealthycommunities.c
0.uk

07913 540680

www.healthymehealthycommunities.co
.uk/grocer-join.html

Queensbury Court, Miles Platting, M40
7DD

Must live within 15 minutes walk. £2.50
gets £30 of groceries. Open Thursday
mornings, 9:30 to 12:30.

Yes — Collyhurst

https://www.yesmanchester.co.uk/coll
vhurst-food-pantry/

0161 720 4090

35-39 Southchurch Parade, Collyhurst,
M40 7GE

£3 gets £30 of groceries. Open Friday’s
12:00 to 13:00.

East Manchester
Foodbank

v.keelan.4ct@btconnect.com

http://www.4ct.org.uk/index.php/Secti
on76.html

Stirling Centre, Scotland Hall Road,
Newton Heath, M40 2AZ - Wednesday
2:00 to 4:00.

Wellspring Community
Church

office@wellspringcommunitychurch.org

01612191284

http://wellspringcommunitychurch.org/

35 Brendon Avenue, Moston, M40 9DN

Thursday’s 1:30 to 2:30.

The Gateway,
Collyhurst

hello@breadandbutterthing.org

https://breadandbutterthing.org/

Bread and butter thing - Church of the
Saviour, Eggington Street, Manchester,
M40 7RN

Monday 11am-2.15pm

St Dunstan’s RC
Primary School,

hello@breadandbutterthing.org

https://breadandbutterthing.org/

Bacup Street, Moston, Manchester,
M40 9HF
Tuesday 11am - 2.15pm

Droylsden and District
Foodbank

info@droylsdendistrict.foodbank.org.uk

http://droylsdendistrict.foodbank.org.u
k/

Church Street, Droylsden, M43 7BR
Friday 2:00 to 4:00
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Salvation army

Sometimes able to
provide food parcels,
Café on Mondays from
12noon and often
provide meals free of
charge to people who
are in need

failsworth@salvationarmy.org.uk

http://www.salvationarmy.org.uk/fails

worth

572 Oldham Road, Failsworth,
Manchester
M35 9DQ, Monday from 12 noon

Wood Street Mission

info@woodstreetmission.org.uk

0161 834 3140

http://www.woodstreetmission.org.uk

26 Wood Street Manchester
M3 3EF

Monday-Friday 8.30-4.30 (Office)
Tuesday-Thursday 10am-1pm
(community Shop)

Centre point

Meals and advice for
young people (16 - 25)
who are homeless or at
risk of being homeless

s.vaughan@centrepoint.org

https://centrepoint.org.uk/what-we-

do/housing/manchester/

52 Oldham Street, Northern Quarter,
Manchester, M4 1LE

Monday & Friday 2 - 4pm

Manchester Buddhist
Centre

mcrengagedbuddhists@yahoo.co.uk

http://www.manchesterbuddhistcentre

.org.uk/sangha/events/engaged-
buddhists-food-bank-collection-

starts.html

16-20 Turner Street, Manchester, M4
1Dz

Charter Street Ragged
School

office@lifeshare.org.uk

http://www.lifeshare.org.uk/

142 Dantzic Street, Manchester, M4
4DN

Saturday & Sunday 7am - 9am.

Befrienders

admin@methodistcentralbuildings.org.
uk 0161 236 1185

http://www.methodistcentralbuildings.

org.uk/

Methodist Central Hall, Oldham Street,
Manchester, M1 1JQ

Monday & Wednesday 2 - 4pm
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Harpurhey, Charlestown and Blackley

Name

Contact details

Address

Bread and butter project

hello@breadandbutterthing.org

https://breadandbutterthing.org/

Blackley community centre,
Victoria Ave M9 ORA

Thursday 10.30am -1.30pm

Christ the Vine Ministries

0790 383 3949

http://christthevine.weebly.com/about.ht

ml

Park View, Harpurhey Road, M9
5TF

Weds 12-2pm

Shout TMO

0161 202 6482

http://www.shouttmo.co.uk/

50 Kilnside Drive, Harpurhey,
Manchester

Thur 1-3pm

Harpurhey Community
Church

info@christchurchharpurhey.org

http://christchurchharpurhey.org/

http://hcconline.org.uk/theopendoor

Carrisbrook st, M9 5BG
Tuesday from 11am

Chatterbox project

info@chatterboxproject.org.uk

http://chatterboxproject.org.uk/helping-
hands/

70 Booth Hall Road, Charlestown,
Blackley, Manchester

Mondays 1:30pm - 2:30pm

Christian Restoration
Manchester
crm.manchester@gmail.c
om

crm.manchester@gmail.com

www.crm-manchester.org

451 Victoria Avenue, Blackley,
Manchester

Tuesday 6:30pm to 8:30pm,
Thursday 12pm to 3pm, Friday

WWW.Crm- 7pm to 8pm, ( however Sunday
manchester.org @12pm to 3pm we offer tea,
snacks )
Ancoats, Clayton and Beswick
Name Contact details Address

Boaz Trust - The

referrals@mustardtree.org.uk

mustard tree

http://www.mustardtree.org.uk/

Mustard tree — Ancoats - 110
Oldham Rd, Ancoats, Manchester
M4 6AG

Weekdays and Saturdays 10am-
4pm, except Thursdays 10am-
12.30pm. Food Club membership:
£2 for 10 items / Family food club
membership £5 for 20 items - for
people on pension or benefits
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The River

referrals.therivermanchester@gmail.com

http://www.therivermanchester.org.uk/food-
parcels

The River — Clayton - 1300 Ashton
Old Rd, Manchester M11 1JG

Monday - Friday 12noon - 3pm

Merci

http://www.herbie.org.uk/

Merci — Ancoats - 22A Beswick St,
Manchester M4 7HR -

St Brigid’s Church

hello@breadandbutterthing.org
https://breadandbutterthing.org/

St Brigids church — Beswick - Grey
Mare Lane M11 3DR

Thursday 10am - 1.15pm

Revive

Food parcels for
refugees and asylum
seekers

07500 662596

http://www.revive-uk.org/need-destitution-

or-emergency-support/

St Brigid's Parish Hall, Greymare
Lane, Beswick, Manchester

M11 3ND

Tuesday 11:30am - 4pm last entry
2.30pm

Salvation army

openshaw@salvationarmy.org.uk

http://www.salvationarmy.org.uk/Openshaw

Salvation Army — Clayton - 14,
Lime Square, Ashton Old Rd,
Manchester M11 1DA

Mon - Fri 10 - 4.30

Christian Restoration

crm.manchester@gmail.com

125-133 Pollard Street, Ancoats,

Manchester Manchester
http://crm-manchester.org/ M4 7JB
Tuesday 6pm - 8pm and Sunday
3pm-5pm
Cheetham Hill and Crumpsall
Name Contact details Address

Khizra mosque

0161 205 6662

425 Cheetham Hill Road, M8
OPF

Rainbow surprise — food
drive delivers to homes

07515 110208 or

hello@rainbowsurprise.com

https://www.rainbowsurprise.com/food-
drive.asp

Crumpsall park visitors centre
12A Crumpsall Lane,
Manchester M8 5FB

Wai Yin Society — The
welcome centre

info@waiyin.org.uk

http://www.waiyin.org.uk

18-32 Brentfield Avenue,
Cheetham Hill, Manchester,
M8 0TW

Mondays, Tuesdays,
Thursdays and Fridays 10am -
3pm 2.

North Manchester Black
Health Forum

0161 720 9974

https://sites.google.com/site/nmblackhealth/

Woodville Children's Centre,
Shirley Road, Cheetham,

home

Manchester
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mailto:info@waiyin.org.uk
http://www.waiyin.org.uk/
https://sites.google.com/site/nmblackhealth/home
https://sites.google.com/site/nmblackhealth/home

M8 ONE
Monday - Wednesday 12 -
2pm

Useful numbers/websites:

NHS helpine 111 — a helpline for medical concerns

Socially isolating means that people who are suffering from domestic abuse are more at risk. The
advice we should be stating to victims on every contact is;If you are in immediate danger, please call
999 and ask for the police.

National Domestic Abuse Helpline: 0808 2000 247 (run by Refuge)
Support is available from national Women's Aid's online chat service, (can be found via google
internet search)open from 10am-12pm Monday-Friday.

Samaritans - Calling Samaritans is now free of charge from a landline or mobile. Their new number is:
116 123 (24 hours every day) www.samaritans.org

Citizens Advice Manchester service advice line on 03444 111 222

SANEline - 0300 304 7000 (6 -11pm every day) www.sane.org.uk

A specialist mental health helpline that is now a local-rate, 0300 number. Calling the helpline costs no
more than calls to geographic (01 and 02) numbers from a landline, and is included in inclusive and
free minutes on mobiles. SANE also offers ‘Textcare’ - a way of providing emotional support and
connection for anyone affected by mental iliness, including families, friends and careers. Having a
mental health condition, or caring for someone who does, may leave you feeling distressed, lonely or
isolated. Contact from SANE via text can provide an important source of support.

CALM 0800 58 58 58 — Campaign against living miserably specifically for men . Open from 5pm to
Midnight everyday

Moodswings - 0161 832 3736
helpline from 10am to 4pm Monday to Friday www.moodswings.org.uk

Crisis Point - 0161 238 5149 http://www.turning-point.co.uk/crisis-point.aspx

Manchester mind- 0161 759 5732 or email at info@manchestermind.org www.manchestermind.org

CASS ANY AGE Women's Self Injury Helpline 0808 800 8088 www.selfinjurysupport.org.uk

No Secrets — supporting those affected by self-injury www.no-secrets.org.uk

Manchester Rape Crisis - 0161 273 4500. Monday — Friday 10 — 4pm. Wednesday and Thursday 6 —
9pm. Confidential support service run by women and girls who have been raped or sexually abused.
Provides signposting for male survivors of sexual abuse.

Survivors Manchester — 0161 236 2182/0808 800 5005. Mon, Weds, Fri 9 —6pm, Tues 9 —8pm, 9 —

8.30. Confidential support service for male survivors of sexual abuse. Telephone support, face to face
support, police support.
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Sands still birth &neonatal death helpline 07756 466841. Manchester group of the nationat Sands
charity https://www.uk-sands.org. Also hold monthly meetings which are open to all, no matter when
bereavement occurred. www.manchester-sands.org.uk.

PAPYRUS HOPELINE UK 0800 068 4141 A specialist telephone service staffed by trained professionals .
Providing a safe space to talk through anything happening in your life that could be impacting on your
or anyone else’s ability to stay safe. For children and young people under the age of 35 who are
experiencing thoughts of suicide. For anyone concerned that a young person could be thinking about
suicide. Our advisers are all trained to help you focus on staying safe from suicide

Drinkline : Free helpline: 0300 123 1110 (weekdays 9am—8pm, weekends 11am—4pm) Drinkline runs a
free, confidential helpline for people who are concerned about their drinking, or someone else's.

Narcotics anonymous helpline 0300 999 1212 for those battling drug addiction

Support Line Telephone Helpline: 01708 765200 email info@supportline.org.uk Provides emotional
support and keeps details of local agencies providing help and support for all issues relating to drugs.

Weighed down by debt? Free debt counselling in your community from an award winning charity
Call free on 0800 328 0006 — CAP debt help (Christians against poverty, you do not have to be
Christian to access). A charity we offer a completely free service to help you lift the burden of debt.

LGBT Number 5 Richmond Street Manchester M1 3HF
Helpline and email advice You can email the helpline anytime at helpline@Igbt.foundation. If you feel

you need immediate support then please try calling our helpline on 0345 3 30 30 30

Self Help Services 0161 226 3871 www.selfhelpservices.org.uk
communityservices@selfhelpservices.org.uk (lists workshops/groups and drop-ins)

Mental Health in Manchester (resource website) www.mhim.org.uk

Survivors Of Bereavement by Suicide (SOBS) - National charity providing peer support and a helpline -
Call 0300 111 5065. 9am-9pm Monday to Friday or visit www.uksobs.org
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Further Education colleges:

The Manchester College:

1.

Careers, Employability & Welfare Team
Specialist support, advice & guidance about careers, courses, course fees and
funding

Student Experience Team
Contact to discuss any learning support need

Support includes: Achievement tutors and Additional Learning Support, Student
Mentors, study skills support

Tel: 03333 222 444

The Trafford College:

1.

2.

Career Guidance
Specialist support, advice & guidance about careers, courses, course fees and
funding

Pastoral Support & Progress Tutors

Support includes: counselling, student mentors, study skills support
Tel: 0161 952 4694

Stockport College (part of The Trafford College group)

1.

Career Guidance

Specialist support, advice & guidance about careers, courses, course fees and
funding

Pastoral Support & Progress tutors:

Support includes: counselling, student mentors, study skills support

Support includes: counselling, student mentors, study skills support

Tel: 0161 296 5810

Manchester Adult Education Service (MAES):
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Many free courses for adults, including: English, Maths, Everyday English,
Family Learning, volunteer programmes and beginner computer courses.

Other courses: Childcare, Community Interpreting, higher level computer
courses, Adult Health and Social Care and ESOL

7 adult education centres:
e Abraham Moss Adult Learning Centre - 0161 219 6735
e Avenue Library & Learning Centre, Blackley - 0161 234 5073
e Forum Adult Learning Centre, Wythenshawe - 0161 935 4080
e Greenheys Adult Learning Centre, Moss Side - 0161 254 7314
e Longsight Library & Learning Centre - 0161 227 3706
e Newton Adult Learning Centre, Newton Heath - 0161 254 7706
e Withington Adult Learning Centre - 0161 234 5687

MAES Learner Support Service:
Contact each centre for information, advice & guidance available regarding
courses fees and learning support

Universities:

Salford University
Disability and learner support:
Tel: 0161 295 0023 or contact askUS at University House

University of Manchester

Disability Advisory and Support Service
Second Floor, University Place

The University of Manchester

Oxford Road

Manchester

M13 9PL

0161 306 7976

Kathy Walsh

Disability Employment Adviser | Department for Work and Pensions|
Wythenshawe Jobcentre | Forum Square, Simonsway, Wythenshawe,
Manchester M22 5RX 01614514350 |Texbox 0845 6088551
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Christine Hulse

Partnership Manager | Department for Work and Pensions | Work Services
Directorate | Greater Manchester District | Newton Heath Jobcentre | 1009
Oldham Road | Manchester | M40 2EP | Tel: 0161 254 8069 | TexBox: 0845
6088551 | Mobile: 07768 504748

National Careers Advisor:

Shahida Ali

Manchester South — Wythenshawe Forum
Shahida.Ali@gcemployment.uk

Aaron Smith

Manchester Central
Aaron.Smith@gcemployment.uk

umvel)K

sup, pm'nng pe@r fiving wath or affected b&canrer

Have you been diagnosed with cancer,
or are you going through /recovering
from cancer treatment or caring for
someone with cancer and therefore
isolating due to COVID197?

Would you welcome the delivery of a
hot meal or food basket to your home?

CSUK FAST is a culturally appropriate service for our service users and wider
community members who meet the criteria. Please note resources are
limited, however we will try our best to meet your requirements.

For a confidential chat on how to access or refer someone to our FAST
service or for more information about how Can-Survive UK can support you
during these challenging times, please contact us on:

Mobile: 07496 089310 / 07949 949782 (Mon to Fri, 9am to 5pm)
Email: info@can-survive.org.uk

All food will be prepared and delivered in line with current government Covid-19 guidelines.
This service is for Manchester residents only.
Funded by Forever Manchester Community Support Fund.

CO FMOAR'E#IESTER

Can-Survive UK, Kath Locke Centre, 123 Moss Lane East, Manchester M15 50D
www.can-survive.org.uk Twitter: @CanSurviveUK  Registered Charity No: 1166128
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DIASPORA

UK CIC

Provi¢ing Servicws in Greater Mancheeter

Vision Edo Niaspora UK CIC

Account No:

1) Te unita Fdo Stae Indigewes in Diaspara &7032486
(finl, Esan & Auchi] Sore Code:
2) To sugwert Afrizan femilies across 010902

Greater Manchester Natwest bank

What we do? Helpline@
1) Informatian aentre! Practical and emotional 07 405 1 657 1 6

suppert Every Friday at " 0am to pm
(by appointment only} Unit 55 Carnoccsa

business park, 2 Sawley
Road. Miles Plaiting,

2) Weeky Afriean Man and we! beirg seszicn M40 BBE
Call 07931 026576 10 ke pant of it

z) Pidgin English language wanalation

info@edodiasporauk.org

edndiasporauk@yahoo.com
Follow us on

0 @t::ﬁ @edodiasporauk www.edodiasporaulc.org

78



Newton Heath:

Heathfield Hall, M40 1LF, activities
throughout the week film club,
history, Sound Heart and more

Yes 115 Briscoe Lane, M40 2TP

The Sterling Centre, Scotland Hall Rd
over 50° social groups start in June;
Pandemic food bank, Wednesday,
Friday 10am-1pm Jane Chadfield
cstar.manchester@yahoo.co.uk or
07922644407, small fee

Joan tbc

Random Act of Kindness fb group and

North City Nomads Voluntary Community
Group! Open to Residents over 50 that live in
North Manchester; Contact Linda on the Groups
Mobile No 07985 400 543 currently
suspended

Miles Platting:

African food bank Open EDO Diaspora
Cariocea Business Park contact
musaamedu@ymail.com

Community Grocer- Quenashucy Court,
volunteers’ roles, food scheme, charity
shop, every Thursday 07913540680

Church of Apostles Friday from 1pm
gardening workshops to start April'21;
Food bank parcels contact
eleanor.trimble@btinternet.com also 1tol
Debt Advice/Digital Help Gateway

Miles Platting Library 0161 227 3787

Miles Plodders social and walking group.
Meet weekly Margaret 01612054211 to
restart in April

Theatre Trippers run by Mike- visit local
theaters twice a month to see plays
mike.bishop1943@outicok.com

NEW PLAY Reading group with Mike
to start soon!

Out in the City -social and
support group for LGBT+
community 50+

Cross Street Chapel, 29 Cross Street,
Manchester M2 1NL. Due to the limit
Wednesday and Thursday from
1.00pm to 4.00pm, booking essential

Tony openshawtonyl@&gmail.com

Butler Court Film Club -shows film in
the community room thc

St George’s Community Centre
Bothwell Rd, 01618345665, Creative
Writing group with Charles
fortnightly 11-1pm on Thu
07498096873 tbc

Employment YES Collvhurst
01617204990

Moston:

NEPHBA 27 parkfield Road North, M40 3TB.

Luncheon Club meets every Tuesday,
Knitting group Monday afterncon and Thursday
10-12pm. Ipad group.Tel: 0161 637 6788
suspended




NoticeBoard

Creative movement
and cultural dance
classes

Tuesdays
Tpm - 1.45pm and 6 - 6.45 pm

Promote po mental
our FREE

or calling, o7

afrocats org_uk

Mamcheaes
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ANANNA L\

CORONAVIRUS CASES
ARE INCREASING
ACROSS MIANCHESTER

We can help to stop this by:

o

oo ——

\J [/

- S

Washing hands often Wearing face coverings
4 T™

Wiping down surfaces Keeping distance
(handles, doors otc) from other pecple

Ty

Staying at home if you think you have the virus (signs are
high temperature, or a new and continuous cough, or loss
of smell and taste) and booking a test.

You can get a test and find cut how long to stay home
by ringing 119 or logging on to nhs.uk/coronavirus

AAANNNNANNN\\

\

% MANCHESTER
CITY COUNCIL

5 P P P O P P P
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FOODBANK
ON-WHEELS

By referral only

DAYS: TUES, WEDS, THURS
DELIVERY HOURS: 12PM-6PM

WHERE DO WE DELIVER?

® All Manchester City Council wards

® Salford

s Bury Email info@humansmecr.org for access to our
online referral form

THANK YOU FOR YOUR SUPPORTH
Our premises are sanitized regularly and staff
are provided with PPE to ensure safety.

being there ==

Being There is a small local charity that has been in existence
for 38 years. Being There supports people with cancer, strokes,
heart disease, COPD and other life limiting illnesses. Being
There provides transport to hospital appointments, a listening
and befriending service, respite sitting, a fortnightly social
group and a counselling service. Being There also provides
general support such as shopping and providing information

life |imiting illness support about local services and support networks.

Due to the current Covid restrictions we are providing a telephone befriending service to our
vulnerable clients. Our wonderful team of trained volunteers are keeping in touch with many people
across Greater Manchester who are experiencing isolation, uncertainty, and potential mental health
issues. Being There are also providing an online social group, and person-centred counselling for
those who feel they need some extra emotional support.

If you have a life limiting illness and you think that Being There can help you through this difficult
time or you would like to support our clients and join our friendly volunteering team please contact
Being There on 0845 123 23 29 or email at admin@beingthere.org.uk

For further information about Being There please visit our website www.beingthere.org.uk.
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Equal Education Chances EEC is a registered charity

S

Graater Manchester
hMantal Health
MHS Foundation Trus:

The GMMMH Crisis Cafe is a new out of hours friendly and supportive

space open o anyorne experiencing a mental health orisis.

Owur aim is o offer a practitioner led community facing alternative o

A&F for those experiencing emotional or psychological distress. Using

a recovery approadh, we offer support and adwvice from gualified

Mental Health Praciitioners and support staff in a relaxed amnd

comfortable environmenit.

Service users will be assessed and signposted o the relevant ongoing

support where appropriate, working in partnership and hinking in

with our local vwoluntary sector and sodal enterprise services. The

GMMH Crisis Café weloomes referrals from all our commuanirty and

urgent care services and are working with other partner agencies,

service—users and their families to increase access to this innovative

service this winner.

The GMMH Crisis Café principles and aims are as followes:

& Support people in a safe place to reduce any immediate crisis

2 Saferwy plan drawing on strengths and resilience

ﬂ Signpost service users o the right level of support to awoid wailts
in the Emergency Departments.

& Timely access to service out of hours

Where to find us

Mo 93 Harpurhey Wellbeing Centre,

93 Church Lamnve, Mandhester M9 5BG

Opening hours

Monday to Friday, Bpm to Tam

Saturday and Sunday, Ipm to Tam

Contact

For more information please contact Sarah.hamilton@gmmb.nhs wk

m I prowving Lives

in

We engage, educate and empower children/young

people and individuals living with impairments and their

families in Greater Manchester.

EEC community project support BAME families who have
been affected by the pandemic, those on low income and
families who are on No Recourse to Public Funds (NRPF)
EEC is managed by experienced board of trustees and competent volunteers.

Our project are been funded by various Funders in the UK
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No. 93 (formerly Harpurhey Wellbeing Centre) has been at the
heart of Harpurhey for many years and is an important place for
the whole community. Greater Manchester Mental Health NHS
Foundation Trust (GMMH) has invested into the centre so that it
lasts for generations to come.

« Atthe centre, there is a café that is open
to serve hot food from

10am-3pm
« The art room has a variety of different
creative groups

« Ifyou are interested in running a
wellbeing course or event, please falk to
us about booking a room or space in the
centre

« There is a one to one room for private health and wellbeing related
appointments

« Arelaxation room and space for
exercise classes

» GMMH's Psychological Therapies
service is also based in the building
with prearranged appointments

Contact us
Email: harpurhey@gmmh nhs_uk
Phone: 0161 271 0908
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No. 93 (formerly Harpurhey Wellbeing Centre) has been at the
heart of Harpurhey for many years and is an important place for
the whole community. Greater Manchester Mental Health NHS
Foundation Trust (GMMH) has invested into the centre so that it
lasts for generations to come.

« Atthe centre, there is a café that is open
to serve nutritious food from

10am-3pm
« The art room has a variety of different
creative groups

« Ifyou are interested in running a
wellbeing course or event, please falk to
us about booking a room or space in the
centre

« There is a one to one room for private health and wellbeing related
appointments

« Arelaxation room and space for
exercise classes

» GMMH's Psychological Therapies
service is also based in the building
with prearranged appointments

Contact us

Email: harpurhey@gmmh nhs.uk
Phone: 0161 271 0908

93 Church Lane, Harpurhey M9 5BG
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Monday

Pool Club
10:30—1pm
Cafe

Aol -

poolproject.info93
@agmail.com

. Cancer
Support Group
12 - 2pm

info@
cansurvive.org.uk
or 07496 089310

Tuesday

' Community

Grocer

| Scheme

11.30am - 4pm

| At Room

07910 879 985
or info

A @hmhe.co.uk
Gardening

group
11am—1pm
Courtyard

Drop-in

| Gateway Debt

& Advice
drop-in
11am- 2:30pm
121 room

Music

Appreciation
group
Relaxation
room

Drop-in
3-4.00pm

Beverley’s

IISmithy’s

iDance &

Wednesday

Card-making
group
9.30-10.45

Art room

0161 271 0908 |

' Alcohol peer-
'Manchester

Support
Group
10-12.30
Relaxation
Room

Mike
07467317046

Thursday

‘j.Age UK

Exercise
10am - 11am
Courtyard

Kathy
07504 831 851

North

Community
Partnership

 Benefits &
\Housing

advice

19.30-12.30

| Caron

Bereavement
Group
11am- 1pm
Art room &
Gym

(every other
Wednesday)
Wendy

0748 254 3189 |

Pool Club
10-:30- 1pm
Cafe

Arrol -
poolproject.
info93
@gmail.com

0161 271 0908 |

Exercise
class
11-12
Courtyard |

Kathy
07504 831

1651

_ Relaxation room
Food Bank

10am - 12pm
info@

Manchestercen

| tral.foodbank.
{org.uk

'Self Help

Depression &
Anxiety group
1-3pm

Art room

| csgroups@

selfhelpservices
org.uk

0161 226 3871

Health Walks

11am & 1pm

'Khadija
| 07721237373 or

Khadija.khan
@ammh nhs.uk

' SMASH SICK!

Friday

Festival
10.30-1
Art room
ste-
ve@sickfestival.
com '

Alcohol peer

Support Group
10-12.30
Relaxation
Room

Mike
07467317046

Hearing

Voices group
1-3pm
Relaxation room |

0161271 0908

| Crisis

Saturday = Sunday

Crisis
|Café Café
2pm - 1am | 2pm -1am
| GMMH 07778012838
2417 help-
line; 0800
1953 0285

To book a place in a class, contact the tutor for the class - details under each class heading.
To book space for a group email harpurhey@gmmh.nhs.uk

85



Join thhe Green
Revolution’!

Come and get involved with a range of nature based
activities at our Lalley Community Allotment

Wed 2-5pm
Thu 12-5pm
Fri 2-5pm

'3 ‘O" LalleyAllotment . Lalley (:-““h'"-g ‘ L.maluch@ecaritassalford. org.uk
0161 205 2754

Our aponshaw

ONLINE

EVES 2:30PM VIRTUAL

THURSDAY

JEBRIN TAUL HAVE ONE SIMPLE PHILOSOPHY.

TO PSS ON TEADITIONAL CHEN TALIQUAN TO OTHEES TO
HMELP THEM TO MELF THEMIELVES.

7 - AT BN OLD CTHINESE PROVERS ShYS
JIAN TAI 2
CHEYS TAL i A TEACHER CAMN ONLY 1HOW YOU THE DOOR, THL ITUDENT
"L

1SRN ZC LI TO WALK THROUGH IT THEMICLVES™
FOR MORE INFORMATION CONTACT RAITI 1OHAL ON: O78830005%73 or email:

Rajiohal@manchestersettiement org uk
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Mobile: 07548159390 | i

e e FOOD BANK

Emergency Situation/s: ! e

07440775115 Every
Lies Ralile D"“- Thursday
Office: 01613121244  (E=trfaes imash Resiiion © Lo to/Spm

Food Available to all.

@ COMMUNITY

SUPPORTED BY =

peopie PLUS TEA/COFFEE/HOT CHOCOLATE/CAKES

& tun FIRST SESSION IS FREE 07856556226 TO BOOK
A PLACE ASK FOR JOHNNY

l". H EVERY 2 WEEKS ON FRIDAY'S AT 1AM/12.30PM
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CHARLESTOWN COMMUNITY ALL AGE FELLOWSHIP
IN PARTNERSHIP WITH WHITEMOSS YOUTH AND COMMUNITY CENTRE

We are a Friendly , Welcoming Christian Fellowship which meets each
SATURDAY at 5 pm for an hour of Food, Creativity , Christian Reflection ,

Belonging and Fun i -
@ Whitemoss Youth and Community Centre ‘
Southdown Cresent , Blackley . M9 7DQ

. For more information please
contact

Sweetline Burnell - Charlestown Community
Fellowship and Dam Head
Community Church Leader on 07706466162 or 07789234073 s>~

ALL ARE WELCOME - @
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ENGLISH &
COMPUTER
CLASS

WA NT TO EXPAND YOUR KNOWLEDGE
AMNMD SKILLS OMN COMPUTERS, AS WELL
AS LEARMING ENGLISHT?

ENMROL AT THE WELCOME CENTRE
ELIMITED SPACES AW AILABLE

EVERY MONDAY 12_30PM - 2.30PM

FOR ENOQUIRIES CALL O1&1 513 A2
BRENTFHFIELD AVE, CHEETHARRM HILL,

S G PR N LIJDSAC\Z(
EVERY 5k
TUESDAY ‘

Andy Stfeele

2 others

TOam - Z2.30pm

Come and learn an insfrument
We have plenty of 3
or just have some fun
instruments for you

to choose from, such as

Based at the Wwelcome Cenitre

REGISTER NOW

Speak to Gahmei or Andy for a place

Call 0161 S13 4126
Veal Yim
0 Socicty

Guitars, Drums. Bass, Baonjo.

FPiano and much more

I8-32 Brentficld Ave, Chectham Hill M8 oTw
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Wednesdays
[a s 3 Sth and 1 5th
—
el communities December
. emive oo uic 12th, 19th and

Meditation ==
Classes R

Turm up and give it a gol

=F =

Joim us for 6 sessions whare we will focus an how to Iimprowe wiell-being

by being more mindiful.

2 We live in a fast paced world
whare we go from one thimg to
the next often feeling stressad
out, worried and anxiows.

I Mindfulness can help us feel
calbmeaer, less stressaed, more im
control, and we find ways to be
kinder to ourselves.

No. 93 Wellbeing Cenure, 93 Church Lane, Harpurhey Mg sBG

To book a place email Sally at
sally@hmhc.co.uk

Whd rhwake "'-—'..___.._.;
it
or call 07305 525 JZ69 Mol |ﬂ?_ Moo s s EEE Pt T

HUMANS MCR
FOODBANK - REOPEN!

Sth Nowv 20221

= W 1. WHERE DO WE DELIVER?

we cover Mamnchester, Bury, Salford =
TrafFord.

Z. WHEN DO WE DELIVER?Y

we deliver Monday — Friday. Food parcels
are delivered bebtween 2prm - Bprmn,

3. HOW TO MAKE A REFERRAL

Wwe Lake referrals via an online Form - link in
the aemail w znk vow, IF th Form is closed,
all d ry slobs For that day are Full.

IF zall claslivery slobs are Full and the Forr

closed, please check back the Following rJ

5. KEY POINTS
e &b e b

receive the

s pecific delivery times are not possible

Queries:
INFOE@HUMANSMCR_ORG




pphed fimennds Calasoration Hoalt PTASICTTE S I R
NIHR | a8ai imsm=ns Inirys==t on
rManchester ST s

A picture is worth a thousand wor ———a

Smithy’s Bereavement Group

WHERM: January 12th & 26th
March Sth & 23th
April Sth & 20th
Many dgh & 18th
Jurns 1at, 15th & 25th
TIMES: July 13th & 27th
e August 10¢h & 24th
Thn b tom Septomber Tth & 21st
Gpm to Bpm Dotobar 5th & 19th

NMovambear 2nd, 16th & 30th
Decamber 14th
WHERE:
A - No 3 (Formally The Wellbelng Centra) Shusch Lars,
Hasrpusrhey, Manchaster ¥ SG8B
PM = Holy Trimlty Community Cemtrs G oodman Shreat,
Herpurhey, Manchestessr M2 4DT
CONTACT: Ggﬂd to Ta”{

Plsase ring YWendy prior to aifending
e bereavermant group Tor further
Informeiion 074826451858

15" and over onhyrl

Joain Us For A Chat and Refreshmeants
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Food Bank

Humans MCR
HUMANS
MCR

www.humansmcr.org
0161 243 0171 - Office

If you would like any information included in the newsletter please contact
ClSnewsletter@gmmbh.nhs.uk .

The newsletter is also available via
Twitter - https://twitter.com/GMMH _ NHS/status/1116960966594445312
Facebook - www.facebook.com/GMMentalHealth

Intranet - https://newintranet/services/community-mental-health/community-inclusion-
service/Pages/whats-on-newsletter.aspx
External internet - https://www.gmmbh.nhs.uk/community-inclusion-service

Please be aware we cannot always include all information received. Information should be sent in a
ready-made format, preferably as a flyer ready to be included in pdf or Word format.

The Community Inclusion Service workers are now based in the local Community Mental Health
Teams and along with producing the monthly newsletter continue to provide a range of flexible one-
to-one support, peer support, and short courses: a clear support plan via realistic goal setting around

*Managing mental health *Developing confidence/independence *Community inclusion
*Relationships and support networks *Work readiness *Physical wellbeing

This list is not exhaustive but provides a snapshot of activities in your local area. We are unable to

provide information on the quality of individual services.
Kind Regards. The Community Inclusion Service
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