City Centre

Integrated Neighbourhood Team.
Our plan on a page 2021-2022.

GPs report that a significant
amount of contact with
their patients relates to
mental health issues

About our
neighbourhood

Over 31,000 people live
here; a younger
population that is growing

An image of a young and
healthy population is
challenged by loneliness and
isolation

rapidly in size

There are lots of homeless
people within the City
Centre who have a high
number of complex needs

The City Centre hosts a
vibrant and social
community with a world
class arts and cultural scene

Our priorities

@ Manchester Local
4"’ Care Organisation

The City Centre of Manchester is a vibrant hub for the North West of
England and a rapidly evolving space. City Centre residents have
been previously categorised as transitory, living in the City Centre
for a short period before moving to other parts of Greater
Manchester, however there are pockets of settled communities and
evidence of more older residents staying in the area. VCSE
organisations operating in the City Centre often work with
communities across not just Greater Manchester, but the North
West of England.

How this plan was put together
At the time of writing, the City Centre population is covered by the Miles
Platting & Newton Heath, Moston and City Centre Nieghbourhood Team. This
plan has been developed by the Neighbourhood Partnership and its groups,
the Neighbourhood Leadership team and wider stakeholders of the
neighbourhood. It builds on the 2019/20 Neighbourhood Plan and the draft
2020/21 Plan which was never fully realised due to the Covid pandemic.

The key things we are doing in our neighbourhood this year to improve health and wellbeing, as well as tackle health inequalities:

88 We will continue to work to
integrate with partners in the City

Centre - acknowledging the
distinct population and their
specific needs.

We will increase access to "IAPT"
services for those in need of
Mental Health Support.

o} We will increase the opportunities
for access to physical activity and

green space.

% We will work with partners to We will continue to work with our We will support population level

improve the air quality in the City

Centre. inequalities.

partners to reduce health

health screening and vaccination
uptake - looking to increase both
in all parts of our community.
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We'realso workingona
number of citywide priorities
that will benefit the
neighbourhood

Support the development and roll-
out of Population Health
Management

Collaborate with children's services
and build a Think Family' approach
into the model

Further integrate adult social care
and support for care homes

Align Integrated Neighbourhood
Teams, Primary Care Network
workforce and organisation
development Plans

Embed the MILCO Executive lead

role in each neighbourhood

These are areas of work that are taking place

across the

city in all 12 of our neighbourhoods.

Your neighbourhood leadership team

Chris Martin
Neighbourhood
Lea

Drew Carroll .
Clinical Director City
Centre & Ancoats
Primary Care
Network

DrH Sandra Jackson

Dubey Social Care Lead
GP Lead
Maggie Claire Duffy
Ilkovics
- Health Development
Nursing Lead e

What your Integrated Neighbourhood Team does

Manchester Local Care Organisation is a pioneering public sector organisation
that has brought together and provides your NHS community health services
and adult social care services in Manchester. We are part of both the NHS and
the local authority.

We take a neighbourhood approach to care as we understand that people
require care as close to home as possible. We want to provide the best care
right across the city, but we also know that local areas have different
requirements.

Our approach is based on dividing Manchester into 12 neighbourhoods and

tailoring care to local needs. In a practical way, that means our health care

teams (such as district nursing teams) and social care teams are based in

buildings together. Care can be planned and delivered in a seamless way with

teams taking a joint approach around individuals, working closely with local

’(\]APS. |ES an approach based on international best practice that we've adopted in
anchester.

As well as providing these core day to day services, the Integrated
Neighbourhood Team have a role in working with local people and partners.
They build links with other partners in their neighbourhood - from Manchester
City Council neighbourhood teams, local housing associations, police and
voluntary organisations - so everyone is working together around the needs of
the neighbourhood.

How we've worked to improve health and wellbeing

Working with key partners who support the Chinese community (Wai Yin,
CHIC and Your Housing), we have funded approximately 250 digital fitness
devices that are being given to residents. The aim of this is twofold - to
support people to increase their own physical health levels (with the
accompanying benefits), with this initiative also seeking to improve digital
inclusivity - everyone using a device will also be supported in accessing and
using digital apps.

Contact us or get involved:

& www.manchesterlco.org/neighbourhoods/miles-platting-
newton-heath-moston-city-centre
O @MilesINT


https://www.manchesterlco.org/neighbourhoods/miles-platting-newton-heath-moston-city-centre/
https://twitter.com/MilesINT
https://twitter.com/MilesINT

