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Customer Feedback
Corporate Complaints Team
PO Box 532

Town Hall

Manchester

M60 2LA.

P99 S5 450161 2343012 L

We will always aim to get things Complalnt PI’OCGSS

right, at the right time, so you are
satisfied with our Assessment

You can request that
the Senior Social

process. However, if you are not Worker or Team
happy with the outcome, please O EETTE Manager contacts the
follow this process. have been Corporate

Complaints Team to

resolved start the appeal

Try to resolve
your

Unhappy concerns with

with your

Care Plan? your Social

Worker or Care
Assessor

If still not
resolved, you
have the right to
appeal within 10

Not resolved
then your
concerns will go
to a Senior
Social Worker or
Team Manager

days of your
concerns going to
a Senior Social
Worker or Team
Manager
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