
Powered by

Telephone: 0161 667 3292

Contact details North Manchester
Community Response
Home Pathway
Service
Information for patients

Contacting usOther languages

Who provides this service?

This service is provided by Manchester
Local Care Organisation (MLCO). MLCO is
the organisation that provides NHS
community health and adult social care
services in the city. Find out more about
MLCO at www.manchesterlco.org

This leaflet can be translated and
provided in other languages on request.
We can also provide the information in
other formats including Braille, large print
and as a recording. Please contact us if
you need help.

Our website www.manchesterlco.org also
has this information online and can be
automatically translated.

Compliments and complaints
If you have any suggestions, comments,
compliments or concerns about the
services you have received, the Patient
Advice and Liaison Service (PALS) team
are here to help.

Whether you are a patient, a relative,
friend or carer, they will listen to your
concerns, help make your voice heard
and liaise with the relevant staff to sort
out any problems quickly.

The PALS team are part of our host
organisation Manchester University NHS
Foundation Trust. You can contact the
team by email at pals@mft.nhs.uk or call
0161 276 8686.

Date of publication - June 2023

Home pathway Team
Manchester Community Response
Harpurhey District office
Manchester
M9 4DD

Address

Monday to Sunday, 8am to 8pm.

Opening times

mailto:pals@mft.nhs.uk


The Manchester
Community Response
Home Pathway Team

Physiotherapists assess you and
may provide you with home exercises
to improve your strength and
mobility.

Occupational therapists assess you
and may recommend equipment for
you to increase your independence in
daily living activities.

Assistant practitioners and
Therapy assistants can practise any
exercises or functional activity
programmes with you and show you
how to use equipment that is
provided.

Nurses assess your medical and
health needs if required and may
refer you onto other community
services.

Pharmacists and technicians will
assess your medication needs if
required and liaise with your GP if any
new medication is needed.

The Community Response Home Pathway
Team provides short-term rehabilitation
in the patient’s home environment or
community setting. We are a
multidisciplinary team consisting of:

What kind of therapy will I
receive?

Specific exercise programmes that are
suitable for each person's ability and
mobility

Assessments and support with daily
activities such as washing, dressing
and preparing food.

Therapy is adapted to suit a persons
needs, in can include:

Care planning
The team will work with you to plan the
care which will enable you to become as
independent as possible. They will listen
to your views and use their experience to
plan your care to achieve your agreed
goals. 

How much support will I
receive?
The number of weekly visits to a person is
dependent on their need, some people
require more frequency than others. This
will be discussed with our patients on
initial visits.

The Home Pathway Team can work with
someone for up to six weeks.

If further therapy, support and/or
intervention is required after those six
week, referrals are made to other health
and social care community teams.

What does the Home
Pathway Team do?
We can offer a short-term programme of
rehabilitation, working with people in
their own homes

Assessments will be completed to help us
to identify what appropriate
rehabilitation, support and/or
interventions a person needs to aid their
recovery and promote their
independence.


