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© HUWH H FLVAG VIR DQQRXQFH VIKDWL.Q ) UHVKLE + HDOWK 0 HGLD
DQG 0 DQFKHWIAU/ RFDO&DUH 2 WIDQIVDVMRQ 0 / &2 Z LAHBIDVH D
JURXQG EUHDNLQJ QHZ SRGFDWWHUHV &DUGIR &RQYHUDVRQV
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DOR NQRZ Q DV KHDUAGMVHDVH  DQG P DNH KHDUAKHD®Y DFFHVWE®! 1RU
HYHU RQH HVSHAD® FRP P XQMHY DRIRW 0 DQFKHWMUZ KR FRQWOXH
VR IDFHVRP HRI WHKLIKHW&9' IDWMVIQWHS .

YXIORQ UHDOAMRUHY H SHINOMIKW DQG SIDPAFDADGYIFH &DUGEIR
&RQYHUDMRQV LV DADERXVWHP SRZ HUQJ SHRS®! Z IW WH NQRZ GIGIH
WH QHHG R SUHYHWKHDUNGIMHDVH WIURXJI K HYHY GD\ RKDQI HV @N\H
EHWMUIRRG FKRIFHV P RYIQJ P RWH P DQDIIQJ WAMHW DQG

XQGHUMIQGIQI WH [P SRUBQFH Rl UHI X@UKHDOM FAKHANV 3KRVR [LRP ) UHVKLE + HDOK
&RQYHU/DVIRQV
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* 3V SXEQF KHDOM H SHUW 11V@HW SIRIHWWMIRQDY FRP P XQW
GDGHY/ DQG LQGIYIGXDEY Z IW @HG H SHUHQAHV VR VKDUH KRQHWW
FROYHU/DARQV LRRWG 1Q FXOXH UHDDW DQG KRSH
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0 LBV 3MWIUQJ FRP P XQIW JURFHUKDV UHFHQV®
EHHQ WH | XUELVKHG DQG LV UHDG\ VR Z HBRP H
QHZ FXWRP HW/

BKRSSHW/SD. MW  FDVK RQD SGDVH 6KRSSHWY
FDQ FKRRVH WP VXS VR DYDOXHRI  SRIQV P RW
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SDHGIDWME GIHAADQ WHVH P HDY DUH SHUHPWRU
KIGUHQDIHG ~ DQGEH RQG

' RZ QDG \WH | UHH FRRNHY H ERRNILRP
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<RX @QHHG\R I LQIQ DIRWP DWIMH SLRMPWR
EHFRP HDP HP EHU
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7KH1 RUK 0 DOFKHWIHUO HOQRSDXWH 3HHU
6XSSRUN LRXS RITHU/DWDIH VXSSRUAYH DQG

FRQI LGHQWDOVSDFH | RUMKDUQJ WHQIQJ  DQG
GDUQLQI M RFXVHV RQ HGXFDVIRQ SHHU

VXSSRUNDQG HP SRZ HLP HQWHQVXUQJ Z RP HQ
| HHCKHDUG DQG LQIRLP HG

7KIVIVD FRP P XQW GIG IQWDAYH VXSSRUMG E\
1+6WRIl 0 DQFKHWMU/ RFDCRDUH 2 L DQIVDMRQ

: 1QQIQI + HDUVDQG 0 1QGV DQG KRXMQJ SLRYIGHWY
1JVDZ DQG ( TXDQV W DQ RSHQ JLRXS IRUDQ\
UHMGHQWZ KR @YHV1Q 1 RUK 0 DQRFKHWMU

BLOPH LW FLHDARQ WH JURXS KDV @XQRKHG WH I LUV
FRKRUARI &RP P XQIW 0 HORSDXVH &KDP SIRQV

Z KR XVH WHUQ/HG H SHUHQPH R VXSSRUARWHU

Z RP HQ QDYLIDWQJ WIV\VMIHRI @H

-Q-DOXDY WHJWRXS Z I@DOR EHZ RINQJ RQ
D + HDOM &UHDWRQ SLIRMPADV RQH RI WKH TXD@\ 1QJ

JURXSVDW & 8 QWG 7KH Z L@EH LQYMQJ Z RP HQ
WRMIQD  Z HHNSIRMPAGHVIQHG \R

e P SURYH SDUAHASDQW XQGHUAMBQGEIQ) Rl BQ
WP KHDOK FRQGMRQV

o 3UWRP RWM SK\ IFDCDRAYIW DQG KHDOK\ QXWIMRQ

e (P SRZHUZRP HQWR EHRP HFRP P XQW
KHDOK FKDP SIRQV

o ( QFRXWDIHSHHUWR SHHUGDLOIQJ DQG
NQRZ BIGIH WKDUQJ

Q * DUBXWKH 1 HIKERXIKRRG 3LRMFWERQUIQ 6W
+DBXWKKH 0 35

: HP HHVWHYHU QG DQG W 7KXU/GD RI WH

P ROW
SP WR SP

O QP P HQRSDXWHS\J# JP DIORP

7R UHDG P RUH DERXWIMH JLIRXS VIP SDRFW  [El%5zms
VFDQWH 4 5 FRGHRUYIMW T b e
JP LOWIUDWGFDIHRU XN QHZ V P HORSDXWH
KXE WDQVRLP V\WH @HVRI ZRP HQ LQ
QRUN P DQFKHMU

&RP P XQIW 0 HQRSDXVH &KDP SLRQ
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: HKR@G P RQX® HOHU\ DGYIFH GRS 1QVZ WK RXU
VSHADDMHQHU\ DGYLRWY/ | RUKHS DURXQG VDYIQJ
P RQH RQKRXVHKRG ELQ IQFOXGLQJ

e /(' EXEVDQGGIDXIKWH FOGHY

o WHHILFHQR DQG DSSIRSUDW XVH Rl KHDWQJ
DQG KRWZ DWIUDSSTDQRHY DQG i WP V DQG WH
IXQPMRQV Rl WH FROARY

o  ZKDWGRP HVAE | XHOFRW DUH

o KRZ \RUHRUG JDV DQG HOPWEAW FRQUXP SWRQ
DQG Z RUINRXWRWW

¢ SD\P HQARSWRQV [RUJDV DQG HBPWMAW

o IQUXOMRQP HWRGVIRUIP SURYIQJ WH HOHLI\
HIFHQR R DWQIHRI EXIGQI WSHY

o IQIRUP DWRQ DERXW RYHUOP HOWQMDAYHY

o \WHFDXVHVRI FRQGHQVDARQ GDP SQHW KRZ R
DYRIG FRQGHQVDMRQ DQG UHP HGIDCDPARQV \R
FRP EDWH MAQ) FRQGHQVDARQ

@ 7KH/ DDA &HQAH (JILQIVRQ BWHHAO 5%

0 RQGD\ VIWRP SP W SP
: HGQHVGED\ VILWRP DP W SP
) UGD\ VIWRP DP W SP

m : HFDQ DOR LOFOGH LOMSUHVIMRQ QR RWHU
VSRNHQ QI XD HV DQG %4IMIK 6LIQ/ DQIXDIHRQ
LHTXHW

7R I1QG RXWP RUH RUERRN D VHWMRQ LOFGIQI R
HQTXILH DERXVWHWRQV SGDVH FRQBANKY
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*DWIZD\ 0 VD GHEWDQGP RQH\ DGYLFH © HZ L@IHWR NQRZ \ RX DQG\ RXUALFXP \MIQRHV
FKDUW EDVHG LQ &R@ KXUM 2 XUVHUYLFH LV DQG P DNH VXUH\ RX UH FOIP LQJ HYHY WIQJ \ RX LH
FRP SGMA® |UHH : H RI1HUGHEWDGYLFH HOWBIG \R

HGXFDVRQ SUDPEDCOWIMIDQFH DQG RQIRLQJ

VXSSRUMR DQ\ RQH Z KR QHHGV LW UHI DUGBW RI © HFDQ UHSUHVHQW RX DQG GHDCZ IWK \ RXU
EDFNJURXQG RUFLLFXP \WIDQFHV AHGMRY : HZ IOFRQBPAKHP DQG JHWKHP R

JLYH\ RX VRP H EUHDWIQJ VSDRH Z KL Z HKHS \ RX
GHAGH WH EHWRSWRQ |RU\ RX
@ " HEWS GYIFH VHUYIFH
<RX FDQ KDYH D WBISKROH RU) DARHWP HP HHWQJ RU

02 : HIDUHYHOH W 6XSSRUMG 6HUMEHV DIDFH W IDAH P HHAQ) DARQH RI RXUVHWIRQY
‘=] 1OFGQI 0 DQGDWRU HRQUGHDARQY 6HWMRQVDIHKHG DV

+ D] HBHQH 6XWHY
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7KHWHVD JWRZ LQJ EX]] DIRXQG + HDOK &UHDVRQ + HDUK &UHDVRQ
P HDQV GRRNLQJ DWKHDOK DQG Z HEEHLQJ DVVRP HVIKLQJ VKDWZ H FDQ

HOKDQFH DQG P SLRYH 7KLV LV GRQHE\ FUHDVIQJ ViKH FRQGIVIRQV | RU
SHRS®! VR EH KHDOK\ DQG KHGLQJ VIKHP VR EH VR

© HNQRZ WDWI Z H KDYH FRQQHPARQV Z W RWHUSHRS®! DQG RXU
FRP P XQMHV WL BDGV VR J UHDMUFRQARCRYHURXUQHV 7KLY WHQ
HQKDQRHVWH Z D\ Z H 1 HHODQG RXUSK\ MEDCDQG P HQBCKHDOM -Q D
QXWKHDRXUKHD®M FDQ EH P SLRYHG DQG HDFK RQHRI XVFDQ S@\ D

SDUNQ WLV

$ OXP EHURI RXUBFDCFRP P XQIW RU DQVDAWRQV DUH BDGIQ) WH Z D\
RQKRZ ZH P SLRYH KHDOK LQ RXUDUHD XMIQU WLV DSSURDK 7KLY IMQW
MVDERXVWDYRIGIQJ L@HW EXWDERXWRFXMQI RQ Z KDASHRS®! QHHG
VR EHKHDOM\  DQG KHSLQU VR SXWQ SOFH WH WIQIVWDWADQ P DNH D

Gl HHOFH

6VDR 3DUMGIH &RP P XQIW 0 DQDIHUDW & 8 QWMG Z LOEH

FRRUGLODAWR] WLY Z RINLQ RXUQHIKERXWKRRG DBRQIMGH D JWRZ LQJ

QHE RINRI RUIDQVIMRQV 7KHUH Z L@EH ®W Rl RSSRUMQMEV VR SO\

\ RXUSDUAQ WH QH WE R\ HDW/ 1LRP NRIQIQ) DPAYIW VHVMRQV\R

GDUOIQ) P RUH DERXWNHHSIQU Z HODQG HYHQ EHFRP 1QJ D+ HDIM

&UHDRU\ RXUHD 3KRVR 6VDR\ 3DUMLGIH
&RP P XQIW 0 DQDJHU) &

7R 11QG RXWP RUH SGDVH JHWQ WRXAK Z W HWHUGVR RU$ QJHD

e WER SDUMGIH# IF XV QHW IWLRP 0 RUJ_\R-;-HDWK
e DQIHD EHDFRQ # P IWQKV XN
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7KH X VHDVRQ KDV WIDUMG YHU HDUD

DQG LV ANHO VR WV P RQVKV

VWDP RUHVWHURXVYWUDLQ VIKDQ MWV
\ HDU %X\\D® RWV SHRS®I WKD

GIHGIWRP X 1Q (QIDQGLQ

3®IDVHKDYH D | UHH 1 X YDFFLQH LI \ RX
DUH RI | HUHG RQH

$ @K H HYLGHQFH VKRZ V\ RX DUH | DU
GIW ANHO VR HQG XS LQ KRVSLVDAU
\ RX KDYH KDG ViH YDFFLQH

7KH 1 OX YDFFLOH LOMIPURQ GRHV'1 2 7
FRQVDLQ SRUFLOH SRWN

3LRVIAP RXUHD ILRP 1OX $WN\ RXU
* 3 OXUMH RUSKDUP DFLVW RUVKH
YDFFLOH

<RX FDQ JHWD | UHH | X YDFFLODVIRQ Ll
\ RX

e DHDJHG RURYHU IQFOXGIQJ WRVHZ KR Z L@
EH E\ 0DWK
KDYH FHUBIQ BQJ WP KHDOK FRQGIMRQV
DUH SLHI QDQW
QM QD FDIHKRP H
DUHWH P DIQ FDUHUI RUDQ RGHURUGIVDE®IG
SHURQ RUUHAHLYH D FDUHUV D@RZ DQFH
@MH Z W VRP HRQH Z KR KDV D Z HDNHQHG
IP P XQHW WP
DUH D | IRQA@QH KHD®K DQG VRADCFDUH Z RUNHU

7KH FKLAGBUHQ VI X YDFFLODVIRQ LV
WHFRP P HQGHG IRU

o FKIGHQDIHG RU \HDWRQ  $XIXW
ERWEHZHHQ 6HSWP EHU DQG
SXIXVW

o VAKRRODIHG FKIGBHQ 5HAHSWRQ\R <HDU
KIGUHQDIHG P ROMVVR  \ HDW/Z W
FHUBIQ BQJ WP KHDOM FRQGMRQV
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* 4%1 %) %10 /

oXJV ONH | X DQG &2 9-
IDP LOHV GXUQJ VIKH Z LOWAU
HVSHFLDA@ SUHIQDQWP XP VDQG NLGV
Z VK KHDOK FRQGIIRQV

FDQ KW

* HWIQJ YDFFLODVIAG LV | LHH DQG KH®V
VR SLRWAPW RXUIDP LO® VKHDOK \ RXU
WP H DQG\ RXUZ D@hW

<RX FDQ JHWKH Z LOMAU&2 9-
YDFFLODWRQ L \ RX

e DHDJHG RURYHU IQFOXGIQI WRVHZ KR Z L@
EH E\ -DQXDU

e DHDJHG P RQMVWR \HDWDQGKDYHD
Z HDNHOHG [P P XQHWA WP EHFDX\H Rl FHURIQ

KHDOM FRQGIMRQV RUWHDW? HQW
o @MHIQDFWHKRP HIRURGHUDGX®V

9 DFFQDARQVVBNH DERXWE R Z HH\WVR Z RIN \R
GRQWZ DIW

- K\ \M\P DWHW/
* HMQJ |OX RU&2 9-
\ RX IHHOXQZ HD IMADQ

FDQGRP RIHWDQP DN\H

e NHHS\RXRII Z RINRUVFKRRO

o GIMXSWDP L® SOQV

o FRWP RQH L\ RX GRQWHFHYHWENSD. RUIUH
SUHVRUSWRQV

: KHWHVR JHW RXUI UHH NDEV

o FRQWPA RXU* 3 VXUHY VR ERRNDQ
DSSRIQW HOW

o YIMWP DORKHWMUJRY XN JHVW \ NOE

e |IRU&2 9+  DQGIXX YDFAQDMRQV I1QGD
SKDWP DR RUZ DO 1Q FOQIF QHDU\ RX QR

DSSRIQW® HOAQHHGHG ERRN RQIOH DAQKV XN
RUXVHWH 1 + 6 DSS

e IRUD&29-  YDFAQDARQ WH &DUH* DWEZ D\
IV KHGLQ WRVH Z KR QHHG DGGMRQDOXSSRUN

VR P DNH DQ DSSRIQW HOWILQG D Z DN 1Q FOQIE
RUDFFHW D KRXVHERXQG YDFAQDWRQ &D@

RU



7KH Z LOWUP RQVKV FDQ KDYH DQ LP SDPARQ

VRP H SHRS®!VP HQVIDOKHDOK ' HVSIVIA VIKH
VKRUMUDQG FREGHUGD\ V' VIKHUH DUH VKLQIV Z H
FDQ GR VKDWFDQ KH® ERRWARXUP RRG ( YLGHQFH
VXJJ HWW VIKHUH DUH | LYH VWISV RX FDQ VIDNH VR
LP SLRYH\ RXUP HQWDOKHDOK DQG Z HAEHLQJ

+ HUH DUHVRP HIGHDVRI KRZ \ RX FDQW VIKH
ILYHZ D\ VVR Z HEEHLQJ LQ O LBV 3@WIRQJ

1 HZ VRQ + HDWK &R@ KXUAMDQG 0 RWRQ

ﬂ &RQOHPNZ VK RVKHUSHRS O

* RRG ULHDVIRQVKLSV DLH P SRUMQW RU\ RXU
P HQDOZ HAEHIQJ 7KH FDQ

e KH®\ RX VR EXLE D VHQWHRI
EHRQILQJ DQG VHD Z RUK

e JLYH\ RX DQ RSSRUXQIW VR
VKDUH SRUWIYH H SHUHQFHV

+ DYH D KRWGUQN DWD GRFDOFRI | HH

PRL.QLQJ DQG P DNHQHZ [UHQGV
1HZ\RQ+HDM / IELDY )UGD VDNV DP

o 0 LBNV3OWQ / LEWDY V$IH) UHQGD +RXU
7XHVGD VDV DP

o 1HZ &RYHQODQVEKXUK &XBKHW / DQH 1 HZ \RQ
+ HDW RQ 6DWGD\ VDV DP

o BWIII &HQWH/ XQFK &OE 6FRWDQG + DB RDG
1 HZ \RQ + HDW RQ 7KXU/GD\ VDW DP

o &KXUFK R WH$SRWEBN 51GIZ D\ 6WHHWO LBV
3OWQI RQ) UGD\VDW DP

8 %H SK\ MFD@ DRAYH

%HLQJ DFVIYH LV QRWRQ®M JUHDW RU\ RXUSK\ VIFDO
KHDOK DQG | WVQHW ( YLGHQFH DOR VKRZ V IMFDQ
DOR [P SLRYH\ RXUP HQVIDCZ HAEHLQJ

e 0 RQGD\ 0 RYHW DWW HRUHV
<RXW DQG &RP P XQW &HQWH
1Q &RAKXUM DP

o 7XHVGD Z DANQJ JLRXS P HHW
DWW HRU HV <RXW DQG
&RP P XQW &HQWH &ROKXVUAN
DNV  DP

e $JHIUHQGD DLP FKDLUH HUFWVH
JURXS DAL HZ VRQ + HDW / LELDY

SP HYHUY ) UGD\

e &RP P XQIW JDUGHQLQJ
SIRMIPADWSLGIZ D\ 6WHHW
&RP P XQW * DUGHQV 0 LBV
3OWQJ : HGQHVGD VDW SP

D. F@

@ / HDUQ QHZ WNLAY

/ HDUQLQJ WNLAY FDQ LP SLRYH P HQVDXZ HAEHLQJ
ERRWIQJ VHO FRQILGHQFH WDIMQJ VHO HWIHHP  DQG
SLRYLGIQJ D VHOWH Rl SXUSRVH DQG DFKLHYHP HQW

P SLRYH\ RXUFRP SXVIHUWNLGY DQG JHAKHS Z W
FRP SGMQJ RQIOH IRWP VDM HZ VRQ + HDK / LELDU
0 RQGDV SP \R SP

+ DYH D JR DWD QHZ FUDIWUXFK DV1 HZ VRQ . QIAY/
DL HZ VRQ + HDW( / LELDY $Q DIH IUHQG® JURXS IRU
DGX®V Z KHWHU\ RX DUH D ®DUOHURUD NQMQJ
ZIJDWG : HGQHVGDV SP \R SP

0 DQFKHWIAUS GXO\ GXFDVRQ 6HUYLFH 0 $( 6

0 $( 6 VD JUHDWS@FH | RUDGX@V VR GHYHBRS WHU
FRQILGHQAH ®DLO QHZ VN DQG J DIQ TXDA LFDARQY
0 RWARI WH FRXUHV DUH) 5 (

&RXWHV DUHVBXIKWLRP  HIKWDGXO\BDUIQ) FHOWHV
DFLRWWH AW 2 XUGRFDOYHQXH LV 1 HZ VRQ + HDIK
/ LIELDY

&RXUMHV FRYHURW Rl VXEMPW LOFOXGIQ) HWHQWDO
W@ (QIQK P DWVDQG GLIMVBODV Z HaDV
YRADWRQDOFRXUW/HV LQ KHD®M DQG VRADGFDLH DQG
HGXFDMRQ Z KLFK DUH DIP HG DWKHSLQ) DEXAV JDIQ
TXD@O LEDARQVVR KHS WHP P RYH FRVHUVR \WH NREV
P DUNHW

© HDOR KDYHD SLRIWDP P HIRUGDLOHY/ Z IW
DGGMRQDCHGXFDWRQ QHHGV DQG D YHU OUIH (62 /
SWRYIMRQ | RUVSHDNHW Rl RIHU@QI XDIHV

9IIMWP DQDGXOMG DF XNWR 1LQG RXWP RUH



é} * LYH VR RVKHUY

5 HVHDUFK ViXJ JHVW VIKDWDFW RI JLYLQJ DQG

NLQGQHW FDQ KHG LP SLRYH\ RXUP HQVIDO

Z HQEHLQJ E\

o FUHDVIQJ SRVMIYH | HHQQJV DQG D VHQVH R
UHZ DUG

o JLYIQJ \ RX DIHHDQJ RI SXUSRVH DQG VHO
Z RUK

o KH®LQJ \ RX FRQQHPAZ WK RVKHUSHRS®

AWFRX@ EH VP D@DFW RI NLQGOHW VRZ DUGV
RVKHUSHRS® RUMW HURQHY GNH YROXQWAHULQJ
LO\ RXURFDOFRP P XQIW

' RQDVIH KRXVHKRGE VP VVRWH) [[ ) @5 DQG

) BXUMK 3URMIPME\ (DM &RP H(DM * LIRZ  7KH\
|@8 DQG 1] WP VWDWP D\ KDYH JRQH \R @QG L@
' RQDARQV DUH UHFHLYHG DVWKH + HDWI LHT + D@

+ HDWIIHG 6WHAWO /) RQWH < 6DWLED R

HHYI PROM DP VR  QRRQ

%HFRP H D YROXQWAHU

o 9ROQMHY/ DD LBV 3MMQI &RP P XQW
* RFHUZRWNIWRP  DP \R SP HYHU
7KXW/GD, DWE XHHQVEXU &RXUN:  DUGSG! 6WHHW
&RQEFW HP P DRQ

e <RX FDQ DOR UHJ MMUVR YROXQWHUDQG 11QG
RSSRUMQMHV WURXJIK WH 0 DORKHMU
9ROQMHU-QVSILH3WRIWP P H 9-3  9IMW
P RS FRP

¢ ) RULQIRWP DARQ DERXWDERXWEFDO
YROQMHUQ] RSSRUMQMHY FRQBPNERH [ LRP
WH 1 HIKERXIKRRGVWDP RQ

%HFRP H D 9ROXQWAHU' ULYHU

+0 5 &ILFGI9RQMHU' UYHWY 6HUMEH IV RRNQU IRU
9ROQMHU" UYHY/ Z I WHURZ Q YHKIFBN R SURYIGH
D WDQUSRUMWHMEH 7KH YROXQWHY Z [GKHS
YX@HUDE®I DGXOV JHWR P HGIFDCDSSRIQW HQW DV
Z HODV VRADQJ LRXSV DQG DRAYMAV 1Q DQG DURXQG

* UHDWIUO DQFKHWMU

<RX Z L@EH KHSIQI RGHUSHRS®! DFFHW YWBOMHUNEHV
DQG FRP EDABRQHIDHW 7KH LR®I LV I®f LE®! \ RX FDQ
GR DVP XFK RUDV QMBI DV\ RX @\H 7KH VHUYIFH
RSHIDMVO RQGD\ \R)UGD\ DP VR SP

" UYHWZ @HFHYH S SHUP LB IQH SHOWV SDIG
E\ WH SDWHQI HUGILHAD \R YRXQMHUGLLYHU
9 ROQWHUGLLYHL DUH FRYHUHG XQGHUWHURXULHQW

LQVXUDQRH

SEDVHOQRWMWDWD' 96 FKHANZ LQEH IHTXILHG 7KLY
ZIQEHSDIGIRUE\ +0 5 &5&/ (

) RUP RUH LQIRWP DWRQ FRQWZFW RU
HP DIOKH@R# KP UALLF®IRW XN

@ 3D\ DWHOVIRQ VIR VIKH SUHVHOWP RP HQW P LQGI X@HW

3D\ LQJ P RUH DWHOWRQ VR VKH SUHVHOWP RP HQW

FDQLP SLRYH\ RXUP HOWDQZ HAEHLQJ 7KLV
LOFOXGHV\ RXUVKRXJKW DQG | HHQQJV \ RXUERG\
DQG ViKH Z RUTS DURXQG \ RX

6RP H SHRS®! FD@/KLV DZ DUHQHW
P LQGIX@HW 0 LQGI X@HW FDQ KHG \ RX HOWR\
@HP RUH DQG XQGHUADQG \ RXUHD EHWIU -W
FDQ SRUMIYH® FKDQIHVKH Z D\ \ RX | HHODERXW
@ HDQG KRZ \ RX DSSURDFK FKD@BIQIHV
70 VKH JURXQGLQJ VIHFKQLTXH
/ RRN DURXQG DQG QDP H I LYH WIQUIV WDW RX FDQ
VHH DLIRXQG\ RX  7KHVH FRX@ EH D SIEWUH RQ WH
Z DORUD SOQWQ WH KRXVH 7KION DERXVWKH
FREXW/ DQG VKDSHVRI Z KDWY RX DUH @RNIQJ DW
: KDWGR\ RX @\HDERXWW :  KDWGRQW RX Q\H
DERX\WY

) REXVRQ | RXUWIQIV WD RX FDQ | HHO 7KLY
FRX@ EH WH FKDIU\ RX DUH VMMQJ RQ RUWH | HHCRI
\ RXUFBWHV RQ\ RXUMNQ 7KION DERXVWKRZ WH\
IHHODUIHWH VRIVRUKDUG' 6P RRW RULRXJK" &RT
RUZDWP "

1 DP HVKUHH WIQIVWDW RX FDQ KHDUDURXQG
\RX <RX P D\ EH DE®! VR KHDUSHRS®! RXWMGH RU
WHZ IQGE®Z IQ) 7KIQN DERXWKRZ ®XG RUTXIHW
WH QRIVHVDUH $UHWH QRIVHV\ RX KHDURIWAQ'

1 RAFHVZ R WIQIVWDW RX FDQ WP HEDURXQG
\RXWKWQRZ 7KIVFRXG EHDI®Z HJ WH WP HQORI
\ RXUFRWHV RUWH WKDP SRR 1Q\ RXUKDWU 7KION
DERXWZ KDW RX M\H DERXVWKDWAP HD

) RFXV RQ RQH WIQUJ WDV RX FDQVIDWH + \ RX

FDQWAVM DQ WIQD WHQ LOWMDG \ RX FDQ FKRRWH
\ RXUI DYRXUW WIQJ \RR VM












| RFDO&RXQFL@RVY DLH HOIFVHG E\ VKH
FRP P XQW VR GHFL.GHKRZ WKH FRXQHFO
VKRX@ FDUJ RXWW YDURXYV DRYIVIHV

&RXQATRY IHSUHVHOWSXETF LOMUHVADY
Z HODV LQGLYIGXDY @MQJ Z IWIQ WH Z DUG
1Q Z KIFK KH RUVKH KDV EHHQ HOIPWMG \R
VHYHDWP RI RIIEH

7KH KDYH LI X@UFRQWANZ IW \WH
JHQHWDOBXETF WURXIK FRXQAO

P HHMQIV WIBISKRQH FD@ RUVXU HUHY
6XWI HUHV SLRYIGH DQ RSSRUXQIW 1RU
DQ\ Z DUG UHVIGHQWIR JR DQG VB VR WHLU
FRXQA@RUI DFH VR | DFH DQG WHVH VBNH
SOFH RQ D IHIX@UEDMY

<RX FDQ FRQWFY RXUGFDOFRXQALARYY
XVIQJ WHUHP DY RUE\ FD@QJ

$VWEROKXUAM XUHY 6FKRROIDQG &KITBUHQV

&HOWH Z H EHTHYH HYHU FKL@ GAVHUYHV WH EHVW

WBUNQ @H

&RXQAMRU-RKQ ) @QDIDQ
FAINRKQ | @QDIDQ¥ P DQRKHWMUJIRY XN

&RXQACRU-XQH + WRAKHQ
FAIMQH KIVKHQY P DORKHWMUJRY XN

&RXQATRUEDLP 1OH * UP \KDZ
FQIFDLP IQH JUP \KDZ # P DQFKHWMUJRY XN

&RXQAMRU3 DX® $ SSGE\
FQISDX® DSSGE\ # P DQFKHWMUJRY XN

&RXQAMRU<DWP IQH' DU
FQ@\ DVP LOH GDU# P DQFKHWMUJRY X

&RXQAMRUGKHUMD 0 DQGRQIZ H
FA\VKHUMD P DQGRQIZ H# P DOFKHMUJRY XN

2 XU) RXQGIMRQ&DW DQG  \ HDUR@V DWH
VIXIKVE\ T XD IHG WDRKHY DQG DARXUWDFKIQJ
LRRP VDUHVXSSRUMG E\ DWDP RI KLIK® WG
WDRKIQ) DWIMBIQW : H DUH VXURXQGHG E\ VXSHLE

2 XUVAKRROMHUYHVWH FRP P XQW RI &RKXUM/
DQG WH VXURXQGIQI DUIHDVE\ SIRYIGIQJ
RXWVBQGIQJ I X@WP HQXUHUY SIRYIMRQIRU DQG

\ HDURGV DQG GD\ FDUH | RUFKIEUHQ DIHG | LIRP
P RQMV

: HSUGH RXUHOHVRQWHZ DWP Z HBRP H WDWD@
IDP LOHV IHVWZ KHQ WH Z DOIWURXJIK WH GRRU
. KBAZ HRITHU

*  $QILOFGMYH VDIH DQG QXUMUQI HQYILRQP HQW

o 2 XWMIQGIQJ SLRYIMRQ ERW LQGRRY/DQG
RXVERRV/

o +LIK® TXDULHG HDUD \ HDU/ SLDPAARQHLY/

o $QIOVSILQI FXUIFXOP WDWHQUXUHV WH EHVV
SRWIEG! WA RUDQFKITUHQ

) ®f LEGIKRXW/DQG H WIQGHG GD\ FDUH R VXIW
WH QHHGVRI Z RINQJ SDUHQW

o $ XD QW UDWG FKIGBUHQV FHQWH Z WK D ®UH
P XGUGIVAS@DY WDP

RXVERRUJ UIRXQGV DQG KDYH D) RIHW\6FKRRO

-+ \ RX DUIH ®RNQJ |RUD VWM W(DWKDV D I DP 1O

[HHYZ KIOKSKRGIQJ WH YHY KLIKHWV
H SHAAMRQV | RUDOHKLGUHQ SGDVH FRQWRAKY

XMQJ WHGMIYEHRZ : HZ HBRP HYIMW R \WH

VFKRRO
i
O DGP LQ# FR@ KXUMP DQFKHWIHUVFK XN

9 &RM KXUML XUHU 6FKRRO 7HLI QP RXVK
$YHQXH 0 DQFKHWIHUO 4'



Uy Apt

%RRNVVR * R SLRYLGHV D KRP H GHOQYHU VHUYLFH
IRUO DQFKHWHUUHVIGHQW RI DQ\ DIH Z KR KDYH
Gl I LEXQV ®IDYLQJ VKHLUKRP H RUKDYH DWXHV

Z VK DFFHW

KDWFDQ -ERURZ "
: HKDYHRYHU WP VIQWRFN VR Z HDUH
ERXQG VR KDYH VRP HWIQJ \ RX Z LOINH VR UHDG

© HKDYH ERRN\V IQ RUGIODU DQG @UH SUQWM] H
VDOLQJ ERRNV P XME&' V DQGILP VRQ' 9

<RX FDQ DOR DAFHW RXUGLI MPOVHUYLEHV DQ\ WP H
<RX FDQ GRZ Q®RDG H ERRNV DXGIR ERRNV GLIIVO
YHORQVRI \ RXUIDYRXUW P DID] LOH DQG XVH
RXURQIOH UH HUHQPH QELDY

2 XUWlll FDQ WKRZ \ RX KRZ \R JHWAMRUMG

+ RZ GRHVIWZ RWN"

© KHQ\ RX NRLQ RXUVHFH\ RX Z LQEH DVNHG \R
JLYHXVDQIGHDRI Z KD RX @\H VR UHDG 2 XU

H SHUHQRHG Wl | Z LOMHQ AKRRVH ERRNVIRU\ RX
DFFRUGLQ] VR \ RXUSUH HIHORHV

-VVKHUH D FKDU H'
1R WHWHXYFHLVIUH

YHFRP HD YRRNVWR * R VXEMFUEHU
$Q RQH Z KR KDV GLLI LEXOV GDYIQ) WHUKRP H RU
Z KR IV FDUQJ |RUVRP HRQH Z KR GRHV FDQ

UHI DAMUI RUMKH | UHH %4RRNV VR * R VHUYLEH

¢ &DOXVRQ

o (P DIOXVDWERRNWRIR# P DQFKHWHUJRY XN

e 2 UFD® RXUGRFDOIELDY WKH FDQ ILARX\W\D
IRLP IRU\ RX RYHUWH SKROH

e P DQFKHVMUJRY XN CELDUHV



