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Happy New Year everyone, I hope this email finds you well and rested after a hard 2020
(Started writing this email a few weeks ago – still going to wish everyone a happy new year!)


Neighbourhood Update
Please find attached the latest update from the team, feel free to share, host on your website and/or feedback.
As always historical updates hosted on the MLCO neighbourhood page https://www.manchesterlco.org/wythenshawe-brooklands-and-northenden 

Neighbourhood Partnership Meeting
Thanks to all that attended the last Neighbourhood Partnership Meeting which focused on addressing inequality in Wythenshawe (Brooklands) & Northenden. It was really well attended, in fact nearly blew the agenda timings out of the window with the introductions! 

The notes are attached and although I thought I was really organised and did well for remembering to record the session, for the life of me when it came to writing it up I couldn’t find the recording (story of my life)!
The discussion was rich and its important to let you know how the discussions at that meeting have influenced plans and work



A lot of the points raised were used to develop and get a up to date picture of the needs of people living and working in Brooklands and Northenden.
1. The discussions and data presented was fed into work our GP practices are doing to support inclusion within their delivery models
1. The discussion is shaping the work that we collaborate on over the next year and will allow us to prioritise the issues that affecting our residents most.
“Its hard to plan how and what we can do especially with the changing in rules practically on a daily basis, we need to continue these networks and connecting to work smarter and keep the momentum. Sharing funding opportunities and partnerships is important “

Neighbourhood Flu Campaign
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Description automatically generated]Thank-you for all your hard work in promoting and encouraging people to have their flu vaccination. You can still have your Flu vaccination via your local pharmacy



We have worked together on a lot of this work, running engagement sessions with people who don’t tend to have the vaccination, radio shows/soundbites & visiting and working with Local primary School.  The flu season continues and we are encouraging those people who have not had their jab to consider having it, especially with all we are hearing about the hospitals at the moment. It’s crucial that we do our best to avoid winter admissions

I attach an email from Gilly and Paul which celebrates the improvement in uptake this year – Massive thanks for contributing to this.

Covid Vaccination Clinics
Finally, you will have seen that we have been delivering the Covid vaccination at the lifestyle Centre over the last few weeks. It feels great that we have started to vaccinate people who are most at risk. Thanks to all that responded to the call out for volunteer help a few weeks ago.

The rapid rollout of a vaccine against Covid-19 represents the best and fastest way of life returning to normal. Vaccines are safe and effective at limiting severe illness. Please urge anyone contacted by their GP in regard to getting a vaccination to stick to their appointment.

As more and more vaccination centres are stood up there is a need for help for the local community. If you can offer your time to support the marshalling of the centres, please do consider signing up.
https://manchestercommunitycentral.org/vaccination

I also attach an email I received over the weekend from MACC which provides more details regarding vaccinations for VCFSE frontline workers.




Please do keep in touch- wishing you all the best
Rachel
______________________

Updates

	Neighbourhood Health & Wellbeing – 
Thinking differently, a partnership approach
Health Foundation – What makes us Healthy
What makes us healthy? - YouTube

	Covid-19
	Volunteering at Vaccination centres
https://manchestercommunitycentral.org/vaccination

Community Comms Tool https://secure.manchester.gov.uk/info/500362/covid-19/7985/translated_covid-19_assets/2 

The Manchester Community Support Hub – Still there
The hub can help with access to food, medication deliveries, fuel top-ups, helping to get access to online services, and combat loneliness. 
If you need help, call 0800 234 6123 9am - 5pm Monday to Friday. 
Or text 07860 0202 876 for a response the next working day.



	Care Navigation and Social Prescribing


	If you are concerned that someone you know might be at risk and in need of some practical support then you can contact: 
Care Navigator Service (Lucy is our Care Navigator)
Referrals are made via mft.carenavigators@nhs.net  or phone, 0300 303 9650 
Be Well (Leon, Abby, Sam & Jayne)
Referrals now via any organisation: bewell.mcr@nhs.net or 0161 470 7120

	Nuffield Health and MFT 
free 12-week rehabilitation programme 
	Nuffield Health is launching a free 12-week programme in partnership with Manchester University NHS Foundation Trust

Nuffield Health, the UK’s largest healthcare charity, is launching a specialist 12-week rehabilitation programme in Manchester to support patients in their recovery after they have received medical treatment for COVID-19. 

The programme blends together physical therapy and mental health support and will be run in partnership with Manchester University NHS Foundation Trust, as well as other trusts across the UK, before being developed into a national programme.
https://mft.nhs.uk/2020/11/09/covid-19-patients-in-manchester-to-benefit-from-specialist-recovery-programme/ 

	Neighbourhood communications

	Regular Neighbourhood radio slot on Wythenshawe FM

	Would you like to get your key messages out to a wider audience? 
Rachel.harding9@nhs.net

	Neighbourhood Partnership emails
	Continue to forward Rachel neighbourhood information to share

	Neighbourhood Facebook and twitter pages
	Twitter: @BrookNorthINT /@HealthySouthMCR 
Facebook: https://www.facebook.com/BrookNorthINT/

	Basic Needs

	Manchester community Response Hub

	If you or someone you know requires help with food, medicine, household bills or are feeling isolated then call 0800 234 6123 or email: COVIDSupport@manchester.gov.uk

	Energyworks – LEAP project 
	Energy and money saving service
Please refer in to the LEAP project by referring directly through the website https://applyforleap.org.uk/apply/ or by ringing 0800 060 7567 and one of the Energyworks Green Doctors will help.
 
If you have a question regarding saving energy or how to support your customers during this pandemic please contact our Green Doctors directly on 0800 090 3638 or at energyworks@groundwork.org.uk
 
The support and advice we offer includes, but is not limited to;
1. Checking energy bills and offering an independent switching service
1. Dealing with the energy company on behalf of the customer around debts and discrepancies of their bills
1. Behavioural advice to reduce energy usage in the home while staying warm
1. The fitting of free small energy saving measures – LED energy efficiency lightbulbs, radiator foils, draught proofing, chimney balloons etc…
1. Referrals to external services (with customer permission) who are able to offer further addition support
1. Funding for larger measures – free replacement broken boilers, free 1st time central heating systems, loft and cavity wall insulation (subject to eligibility)
1. Green Homes Grant advice
1. Possible reduction/capping of water rates
1. Other grant funding
1. Metering issues
1. White goods replacement service
1. Free CO monitors
  

	Citizen Advice - Video Drop ins
	https://www.citizensadvicemanchester.org.uk/video-advice

	Long term conditions

	Managing living with a long Term Condition
	Are you living with a long-term physical condition? 

Living with a long-term condition isn’t plain sailing and we don’t always get the support we need when things get tough. This course is for anyone living with a long-term physical condition and who wants to find ways of managing and improving their psychological wellbeing. The course aims to help lift your mood and will teach you a range of tools and technique to manage stress and life’s challenges. The course takes place live on zoom over 6 sessions of two hours each. 
The next course starts on February 10th, and session times are 11 – 1pm. Register online here: https://bit.ly/3mQkGKd 
Contact Ruth.Rosselson@manchestermind.org if you would like to have a chat about the course before registering.

	Volunteering and Mutual Aid

	
	

	Start Well, Develop Well

	
	

	Healthy Lifestyles

	
	

	Mental Health and Wellbeing

	Mindfulness and Relaxation for menopause
	FREE 8 week course, focusing on using mindfulness and relaxation techniques to help manage the psychological 
impacts of this life transition
https://data.manchestermind.org/civicrm/event/info?reset=1&id=166 
Ruth.Rosselson@manchestermind.org (0161) 769 5732 / 07527 127 786

	Age Friendly Neighbourhood

	
	

	Digital Support

	Endless 5G ready data, calls and text for job Seekers
	The mobile provider VOXI (Vodafone) have released a package for Jobseekers which allows them Unlimited Minutes, Unlimited Messages and Unlimited 5G Data for £10 per month.  There’s no credit check, no contract to sign and will give them this deal for 6 months. They just need to upload evidence that they are receiving benefits. The deal is available until 31 January 2021 and can be sought directly through their website https://www.voxi.co.uk/for-now.


	Manchester Adult Education Service - Skill up sessions
	MAES / Manchester Adult Education Service are offering Skill Up sessions where residents can come for between 1-6 sessions to learn anything they need re digital. Sessions are face-to-face across venues in Manchester (and hope to stay open even after this Thursday restrictions).

https://manadulted.org.uk/courses/digital/ 

People will need to fill out on short online form. It used to be a drop-in but due to Covid, learners do need to book in advance and no obligation to attend all 6 sessions.

	Carers

	Emergency Fund opens for Manchester’s unpaid carers
	Carers can receive advice about accessing this financial support by ringing the Manchester Carers Contact Point: Monday to Friday from 10am to 4pm on 0161 543 8000 or their Young Carers Coordinator. 
Alternatively, carers can email contactpoint@carersmanchester.org.uk or visit www.manchester.gov.uk/carers and click on the Carers Emergency Fund tab or visit www.carersmanchester.org.uk

	Carers Manchester Contact Point: 

	a dedicated helpline for carers to access support and guidance. The team includes advice workers who can provide support in other languages: 
0161 543 8000 
Monday – Friday 
10am – 4pm 
Except Bank Holidays 
contactpoint@carersmanchester.org.uk

	Funding and Financial Support

	Grants to support BAME-led organisations affected by Covid-19
	Grants of £1000-£5000 are available to GM BAME-led VCSE organisations, with an income of £50,000 or less, to respond to the needs of their communities during the Covid-19 pandemic. 
Applications for this round close on Friday 26th February 2021 at 4pm. 
These grants are funded by Comic Relief and the National Emergency Fund in response to Covid-19.
https://www.gmcvo.org.uk/emergency-grants-gm-bame-communities 

	WCHG – Community Development Grants
	Next Community Development Grants Panel scheduled for 28th January. If you have any ideas for community development grants, particularly if they can support your organisation with your COVID 19 response then we’ welcome your application
https://www.wchg.org.uk/community-development-grants/ 

	Manchester City Council Covid-19 Impact Fund



	Manchester City Council is launching a Covid-19 Impact Fund on Wednesday January 6th 2021. £300,000 will be available for voluntary sector activity to support mental health and wellbeing and reduce social isolation in Manchester. 
Offer from Caritas Shrewsbury to hold funds for unconstituted groups Ben.gilchrist@caritasshrewsbury.org.uk 
To apply:
http://surveys.manchester.gov.uk/s/CIFMentalHealth/ 
quesiotns:
omfunds@manchester.gov.uk 
We are particularly interested in support for the following groups:
• BAME communities
• Disabled people 
• LGBTQ+ communities
• North Manchester residents
• Older People
Grants available:
• up to £10,000 for organisations applying on their own
• up to £30,000 for organisations applying in partnership 
Deadlines:
We want to support residents as early as possible in the New Year so there will be three deadlines for applications. These are: Monday 18th January, Monday 8th February, Monday 1st March. 
 Unconstituted groups can partner with a constituted group – see offer above

	VCSE advice, support and guidance
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		November 2020: Neighbourhood Partnership Meeting 

		



		Introductions & Background & purpose of the meeting



Who was in the room?

INT Neighbourhood Team (Nursing, Mental Health, Primary Care, MLCO)/Health Visiting Team/Wythenshawe Community Housing/Be Well Social Prescribing/Sale Sharks Community Trust (Education)/Manchester Health and Care Commissioning/Wythenshawe Good Neighbours/Caritas Shrewsbury/Be Caring, Homecare provider/Thrive MCR/GP Federation/Brooklands Medical Practice/Tree Of Life/Healthy Weight Nursing team (Children 4-6)/Local Councillors/Homes of Hope/The Park Medical Practice/More Life Weight Management Service/Northenden Group Practice/Buzz – Ageing Well/Buzz- Start Well/Age Friendly Wythenshawe/Stroke Association/Brooklands Practice/Northern Moor Medical Practice/IRIS team lead/Carers Trust 4 All



Background

A strong evidence base has emerged quickly and continues to build regarding the disproportionate impact of Covid 19 on BAME communities, disabled people and other high risk groups.



Impacts have both been direct i.e. higher risk of contraction and death from Covid 19 and indirect i.e. economic impact of disproportionately higher numbers of BAME and disabled people in low paid/insecure work.



As a Neighbourhood we want to make sure we understand our population and meet their cultural and health needs
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		Our people and summary of data – Rachel Harding

Attached is the data pack 



Neighbourhood Partnership_Data pack.pdf



Presentation: Demographic details of Brooklands and Northenden with regards to the Covid risk Factors 



Age

· The neighbourhood has a lower proportion of younger adults aged 19 – 34 (22% v 32%) and higher proportions of older adults aged 50+.



· Out of the 12 neighbourhoods across the city Northenden and Brooklands have the most older people over the age of 65. Mainly living in East Northenden and West Brooklands

This is forecast to increase	



A lot of older people in our neighbourhood are living alone



Ethnicity 

· Currently have 14.2% population from Black, Asian and other minority backgrounds However we have a growing community of people of different ethnicities and this is likely to show in the next census. 



· As it stands from the last census

·  5% of our community are of black African, black Caribbean and black British heritage

· 2.4% Indian background; and 

· 2.2% Pakistani



· We also know that there is about 2% of people who cannot speak English well or at all



Deprivation (Income)

· In this neighbourhood, 22% of the population are experiencing income deprivation related to low income based on the 2019 IMD (income domain). 4th highest scoring across the city



Long Term Conditions

· In this neighbourhood, 12.3% of the GP registered population have more than one identified long-term condition.



These inequalities have always existed, but they have been compounded and brought to the forefront by the pandemic



Data is one part of the picture we want to be supplemented by what’s we are actually seeing and experiencing the neighbourhood – that’s why it important for us to work on this together
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		Looking out of the window: What has been you experience? -All

How is the disproportionate impact been felt in Wythenshawe (Brooklands) & Northenden?

(What groups, what impact?)



Issues raised at neighbourhood level



[bookmark: _GoBack]Summary: Access to care & wider determinants – Access to education – Access to appropriate food



Race inequality 

Mass response to the crisis.

· Issues raised included non-halal meat in food parcels.

· Phone lines only being in English, non-English speaking people not knowing/hearing the messages re: Covid-19, or those messages being culturally inappropriate.

· Local VCSE organisation struggled to get culturally appropriate food to put into parcels for their community who were shielding (African & Caribbean community). Local food bank donations not really appropriate.

· Lots of stories from the neighbourhood about distrust, especially as we have done more targeted work with BAME community.



Digital Poverty

· Raised early on that Covid response was based on being able the access online support. Raised that specific areas of the neighbourhood and low income households don’t have the technology or access to the internet

· This digital poverty especially affecting people who are shielding and/ or have poor mental health. Neighbourhood work done to provide highlight this as well as deliver targeted interventions (Z-cards, Wellbeing bags, Focused work and skills offer to specific communities)

· Home schooling difficult for families and food vouchers weren’t able to be printed off at home.

Stroke rehab – “Digitally excluded are being excluded from everything at a rapid speed”

· Impact of Digital exclusion effecting access to information e.g. booking appointments



Special Educational Needs / LD

· Significant impact on parents of children with SEND 

· Significant challenges for families with SEND need help getting back to school. 

· Not just younger people with LD, also adults /All people with LD.

· Education levels: for a patient to be health literate; including cultural knowledge, listening, reading and writing skills, as well as numeracy



Socio -economic inequalities 

· There was concern for private sector tenants and how they were connected (19% private rentals)

· Also consider geography and areas of community with greatest need. – Butcher Lane Estate / Sheltered Housing



Refugee and people seeking Asylum

· Written translation of public health information difficult to obtain but actually what is often needed is audio and conversations.  From experience literacy levels are low.

· Impact of Digital exclusion effecting access to information e.g. booking appointments

· Consider access to interpretation/ welcome pack for asylum seekers 



Socially excluded / Isolation

· “Lack of opportunities for new mums to be seen by "others" so postnatal depression being missed.”
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		Let’s celebrate what we’ve done - All

What has been done about it? 



We’ve collaborated on a number of initiatives to improve the health of people in our neighbourhood:



· Neighbourhood VCSE rapid and flexible approach – Were delivering food and medication to shielded before weeks before citywide pathways developed 

· Neighbourhood working came into its own – structures and relationships already in place to be response to need.  Frontline forum – BST/TAN structures invaluable. “Our Community connections have been working”

· Lived experience involved in developing plans – asylum work

· Flu targeted engagement work with Schools, Parents, Pregnant mums, African community

· Winter warmers + donations: DNs have been able to deliver them

· Shared ‘Non-contactable’ resident lists / Safe and Well checks

· Acute home visitors pathway designed by people from the neighbourhoods and lived experience

· Whatsapp group info sharing has worked well. To solve problems, share knowledge.

· Flexibility from grant funders has helped to adapt and flex support offered

· WFM have managed to keep a community radio station going, recording shows remotely, with some volunteer presenters able to produce shows from home developing new skills. We are about to be able to do live shows from home to enable to get key messages out Live. Great neighbourhood partner throughout the crisis.

· New volunteers when they were on furlough were amazing and vital with many older volunteers not being able to support directly
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		Is there anything else that could be done? - All

What do we need to focus on in our Neighbourhood?



Need to make invested effort to reach our communities that most excluded

· Butcher Lane Estate / Bideford / BAME/ LD / New mums/ men who are isolated



Celebrate Success: Build our community assets and showcase

· Referrals to VCSE sector have risen and funding decreased

· Longer-term funding for VCSE organisations



Continue to build an understanding of the area

· Share data and information to shape our neighbourhood priorites

· Recording protected characteristics – also highlighted that key information needs to be recorded here too i.e if have a Dog that the person wont leave alone

· Mapping the area with all the services available.

Continue to highlight inequity

· Embed Equality Analysis

· Requirement for flexible approach to translation and interpretation – Be able to pay VCSE to do this work on an add hoc basis

· Disability Rights campaign to build on the 50 years since the Disability Rights Act



Take a partnership approach to the issues highlighted above 

· Race / Socio economic / Socially excluded/ LD inequality 

With a particular focus on:

· Digital poverty

· Food Poverty 

· Access to information and support for people who don’t want to get online or cant (300 patients from Brooklands don’t have a mobile phone)

· Partnership discussions to shape PCN Inclusion & Flu Plans 

· Working with community pharmacies to encourage patients to have their injection when they pick up their meds

· Social media – Combat Conspiracy theories “Fill the space with real news” 

“Its hard to plan how and what we can do especially with the changing in rules practically on a daily basis, we need to continue these networks and connecting to work smarter and keep the momentum. Sharing funding opportunities and partnerships “

Notes from Chat

WCHG joining with GMHP and others on Digital Taskforce. Stroke Association would like to be part of

sarah.woolley@wchg.org.uk



GMCVO have just launched the next stage of their grants programme to get #GMWalking. Up to £3k available to orgs who can encourage less active people to get out and walk more whilst adhering to govt SD restrictions https://t.co/YeN2sX53Mz https://twitter.com/gmcvo/status/1325820749752496129?s=27



		20



		Close
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Vaccinations and testing for VCSE sector frontline health and care staff against COVID-19	 

 	 

Staff and volunteers in the voluntary community and social enterprise sector have played a major role in the community response to COVID-19. We want to make sure all workers who directly provide frontline support to people/patients across the city can work safely and access COVID-19 vaccinations as soon as possible, wherever they work, whoever they work for, whether as an employee or as a volunteer.



 



1.    Vaccinations
How we are going to organise this
The scale of this is of course unlike any vaccination programme we have seen before so firstly we need to understand the numbers of people in the workforce who need to be vaccinated and of those, how many are at particular risk.



 



What you need to do



1.	Identify someone in your organisation who is going to act as the lead on vaccination for your workforce 

2.	Work out how many people are in your workforce are front-line health or social care workers – working directly, face to face, with the public 

3.	Work out many people in your work force may be at higher risk – this information from the NHS will help you assess who these people are Who's at higher risk from coronavirus (COVID-19) – NHS (www.nhs.uk) 

4.	Share that information with us through this Vaccinations and testing for VCSE sector frontline health and care staff against COVID-19 form 



Please fill in this form and submit it to us as soon as possible.



 



Macc will send a daily update to the local NHS staff who are leading on the vaccination programme. This will ensure your organisation is on the list to be contacted as vaccines become available. (PLEASE NOTE: by completing the form and clicking ‘submit’ you give us permission to share the information with the NHS and Council colleagues who are organising the vaccination rota. It will not be used for any other purpose).



 



As vaccination slots become available, you will be contacted by the vaccination team with further details.



 



Completing the form on Macc’s website doesn’t book you a vaccination – it gets your organisation’s contact details into the system and helps the team organising the vaccinations understand how much capacity is needed.



 



2.    Asymptomatic testing
Around 1 in 3 people who have coronavirus don’t display any symptoms. The Government has announced a scheme to target COVID-19 testing for people who cannot work from home during lockdown. Obviously this applies to keyworkers such as VCSE sector staff and volunteers who are involved in providing support in the community so again, it may be that your workforce needs access to regular testing.



 



Manchester is now offering weekly testing for some frontline staff who are in vital roles that cannot be done from home, where they will have more, unavoidable contact with other people. The move is preventative and is to test people who do not have any symptoms, but may spread the virus without knowing they have it. The tests, which will run over a six-week period, are to help keep staff and volunteers, their families, colleagues and customers safe - while maintaining services.



 



The tests, which are now being carried out at three dedicated sites across the city with the help of Army personnel, give results within half an hour and are called Lateral Flow Device tests. They involve a swab to the throat and nose which is then placed in a solution and poured over the device which gives a result in under half an hour, without needing to be sent to a lab. If the person is negative they can continue to work, but, if there is a positive result they will need to have a follow-up test to be sent to a lab (a PCR test) and must self-isolate immediately.



 



What you need to do
We are trying to keep it as simple as possible for VCSE sector organisations and public sector colleagues so when you nominate someone to act as your lead contact for vaccination, that person will also act as your contact to receive information about booking tests for any staff and volunteers.



 



Again, Macc will send a daily update to the team organising the testing rota and they will get in touch with the person you have named as the contact.



 



All tests need to be booked in advance via a dedicated telephone booking system. The person you nominate will be sent information to give to staff and volunteers to get a slot at Moss Side Leisure Centre, Debdale Outdoor Centre or FC United of Manchester. Results will also feed into the NHS test and trace system.



 



Completing the form on Macc’s website doesn’t book you a test – it gets your organisation’s contact details into the system and helps the team organising the tests understand how much capacity is needed.




3.    Keeping track
After you have completed the form, you need to start building your list of staff and volunteers who need to be vaccinated and have access to regular testing. You will need to record:



*	First name 

*	Surname 

*	Gender identity 

*	Date of birth 

*	NHS number* (not essential but will save time when staff go for their vaccination, download the NHS app to find it) 

*	GP surgery 

*	Mobile number 

*	Received first vaccination 

*	Received second vaccination 

*	If the person has declined vaccination 

*	If the person is unable / not eligible to receive vaccination 

*	Date and result of their most recent test 



Resources
We know there are lots of questions around vaccination and testing – and that VCSE sector organisations are being asked questions by local communities. Macc is organising of webinars and briefing materials for VCSE organisations about the vaccination programme and the testing programme. We will send out details through bulletins like this and on our social media channels.



 



In the meantime, here is the NHS guide to vaccination for health and social care workers which you may find helpful.



 



Contact us	 

 



To get in touch



Telephone information service: 0333 321 3021 



*	Support line open Monday to Friday 10am - 4pm 

*	Calls are charge at the same rate as a local call, whether made from a landline or mobile phone 



Email: info@mcrcommunitycentral.org 



Web: www.manchestercommunitycentral.org 



 	 

 	 

 	 

 	 

 	 Unsubscribe | Subscribe | Opt out	 

 	 View this mailing as a web page	 

 	 Manchester Community Central
FREEPOST NAT4553
Manchester, M60 3BR

 	  

 	 

 	 

 	 

 

-- 


Rachel Anne Harding
Mobile No.0777 900 2421



 



 	 This message originated from outside of NHSmail. Please do not click links or open attachments unless you recognise the sender and know the content is safe. 
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Community Care Navigators

Manchester & Trafford



Do you know someone that is:

· Socially isolated or lonely?

· At risk of hospital re-admission?

· Causing you worry?

· Poorly connected in their community/neighbourhood?

· Suitable for non-clinical intervention?

· A resident or GP patient of Manchester or Trafford and over 18 years old?



If so, please refer to the Community Care Navigators via SPA email on:

mft.spa-uhsm@nhs.net

Alternatively you can make a verbal referral on 0300 303 9650



No referral forms required but please ensure you include the following information:

· Consent obtained from the Service user (to the referral and to access their information from appropriate secure health & social care EPR systems).

· Service users name, DOB, NHS number, GP practice & contact information.

· Your name, designation & contact number/email.

· Brief reason for the referral & any safety/risk factors known to you.

Each referral is triaged within 24 hours of receipt (Monday to Friday, 9am-5pm) and an appropriate initial contact timescale will then be given.

IF YOU ARE UNSURE, THEN PLEASE REFER!
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Additional Information



Urgent Referrals - if you feel your referral is of an urgent nature, please make this clear at referral. This will then be considered as part of the triage process and may result in your patient being prioritised.



General Enquires - if you need to contact a care navigator direct then please feel free to email our care navigator duty on mft.carenavigators@nhs.net. If you just want to make a referral please do this via SPA where possible unless advised otherwise by your care navigator.



Referral email example

Service users name, DOB, NHS number, GP practice and contact details

Service user’s name, designation and contact details

I have reviewed this person on the CDU ward round today who I think would benefit from a befriending service.

They have mild dementia and carers once a day. They are quite lonely and were really receptive when I told them about the good neighbour’s organisation. They are a keen artist.

The nearest relatives live in Cornwall



The SPA admin team will collate this information and send this direct to the care navigator duty.

The referral will then be triaged by the duty navigator and added to community EMIS system and allocated to the Navigator for that Neighbourhood to pick up. An email will be sent to the referrer acknowledging receipt with the allocated Navigator email tagged into the reply. 



Community connections – the care navigators work with the service user to ensure they are connected with the right services available to you in your local neighbourhood.  This involves connecting with NHS services, mental health services, GP’s, social services (council), housing associations, charities, voluntary groups, social enterprise organisations and other community resources to do this.



Information gathering - we can be utilised as information gatherers and are happy to check systems and provide information on the service users current community and hospital input.



System access -the care navigators use Manchester community EMIS as their host EPR system, but they also have access to Allscripts & Chamelon hospital EPR systems, Manchester GP EMIS, Manchester Liquid Logic and Manchester Care Record. As the service progresses we aim to increase our access to other relevant systems available.



Duty Care Navigator – we used to have a duty care navigator based in Wythenshawe Hospital but this is now based in the Community. Care Navigators will still in-reach to hospital and community hubs as often as able but will not be providing a daily presence.



Coordinated Care Pathway (CCP) - the care navigators arrange weekly Multi Agency Meetings (MAM’s) within their Integrated Neighbourhood Team hubs, bringing together the relevant professionals to form a plan in the community to deliver joined up, coordinated care. If the person you are looking after is a frequent attender to hospital then please highlight in the referral that a MAM would be useful. The Care Navigators also arrange monthly Multi Disciplinary Team (MDT’s) at the Manchester GP practices within their Neighbourhood. This can also be requested within the referral – generally people with more palliative/medical/clinical needs are identified for MDT. 



Care navigator intervention - we can complete home visits on people that require them but the majority of work will be done over the phone, video call or via services already involved and visiting. If you feel a home visit is required please highlight any risk factors for people visiting the services users’ environment.



Your existing referral processes - If a service user needs referral to a specific service such as a social care review or safeguarding referral, then please continue to complete these referrals yourself. The care navigators are not there to create another layer or replace any of your existing referral pathways. They are there to work alongside existing services and enhance connections/communications across community and hospital services.
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Introduction

The work carried out by the voluntary sector is vital to Manchester’s residents and
communities, and over the last year this could not have been truer. The way
voluntary, community, faith, social enterprise organisations and mutual aid groups
have responded to the Covid-19 crisis has and continues to be inspiring. We
recognise that Covid has had a huge impact on people’s mental health and that this
is only exacerbated by the winter months.

Manchester City Council is therefore using £300,000 of its Tier 3 funding allocation
from central government to deliver this fund.

Aim of the fund

To fund support for resident’s mental health and wellbeing and reducing social
isolation between January — June 2021.

Funding aims to increase provision either through the development or refocussing of
existing sources of support.

Based on the intelligence, developments and learning from the initial response to
Covid-19, (such as the work of the Council and partners on the Central Hub, Food
Response, Homelessness, Carers and Covid Health Equity Manchester —
communication and engagement) the grant is focused on engaging and supporting
VCSE organisations that prioritise support to the following communities impacted by
Covid 19:

e Black, Asian and minority ethnic (BAME) communities
e Disabled people

e LGBTQ+ communities

e North Manchester residents

e Older people (65 years and over)

The priority groups above are inclusive of the support to individuals and for those
that provide care and support to those individuals e.g. family, friends and carers. In
addition there is a need for providers and activity to take a strengths-based and
person-centred approach - not doing to but working with people and recognising
some of the multiple impact’s individuals are dealing with.

Although we are particularly interested in funding work for the stated priority groups,
applicants can apply to support any group(s) or communities in Manchester that
would benefit from mental health and wellbeing support.

Applicants will be required to evidence their reasons for the people they will work
with, demonstrating strong connections to people at high risk of multiple negative
impacts from Covid-19. This could include evidence around health, social and
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economic issues, and delivering activity targeted at young people or adults, in a
particular geographical area or community of identity.

Outcomes we are looking for

The outcomes are informed by the 5 ways of wellbeing. Find out more on the NHS
website.

Through Voluntary sector organisations being able to refocus, sustain, expand or
extend activity we would expect the following outcomes to be reported against:

1. Increased positive connectedness with others e.g. through deepened
relationships or new connections made

2. Improved physical health and wellbeing

Improved mental health, confidence and/or self esteem

4. Improved attendance and participation in community and/or social activity.
This could include volunteering.

w

Funding amounts
You can apply at two different funding levels depending on your proposal:

Up to £10,000. Grants of up to £10k are available for individual organisation
applications.

Up to £30,000. Grants of up to £30k are available for multiple VCSE
organisations working in partnership.

Funding limits

The minimum amount for any application is £2,000. Applications under this amount
will not be considered.

Organisations can bid to the fund once individually and once in partnership. The
same organisation can be the lead applicant in both an individual and a partnership
application.

Funding will be awarded for activity up to and including 30t June 2021. Activity can
continue beyond this date however it must be funded from outside of this grant fund.

Examples of what we’re expecting to fund

We are expecting this funding to support and build on what is already working well
and would like to see funded activity taking place as soon as practically possible.

We would expect to see applications about:

e Repurposing of existing resources and services to alleviate winter pressures
e Extension / expansion of existing provision e.g. to reach more people, reach
new people or extend its lifetime.

Covid Impact Fund 3
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Activities could include (but are not limited to):

a. Providing support, information and guidance

b. Peer support groups and access, virtual and/or in person

c. Signposting and connecting people

d. Projects that get people out of the house and start to re-introduce face to
face contact in a safe way.

e. Creative projects that provide people with information and resources
and/or safely bring people together and enable people to share their
stories

f. Activities that enable people to gain new skills and experiences

g. Expanding counselling services

h. Telephone support e.g. Keeping safe and well checks

I. Support for the whole family

We recognise that Covid-19 has exacerbated issues of digital exclusion. We

are interested to know how groups plan to support the digital inclusion of

residents to enable them to access support and activities that will improve
their mental health and wellbeing and reduce social isolation.

What we can fund

People - Staffing and volunteer costs associated with delivering the work you
are applying for;

Support — supervision and support for your team, including wellbeing and
specialist support that ensures the resilience of staff and volunteers;
Equipment — any equipment you need to deliver this work that is not already
in your budget;

Resources — any new software or training needed for your team to do their
work;

Services — meeting the needs of the people you work for, including food and
essentials, translation or interpreting services, or deep cleaning of
accommodation;

Overheads — direct additional costs (e.g. for home working), together with a
proportionate contribution to your organisational costs (including your
governance costs);

Partnership — staff time, professional fees, or support needed to enable
collaboration; and

Development — contributions to capacity building, infrastructure and
organisational development.

What we can’t fund

Activity that promotes religious or political views, beliefs and affiliations.
Costs not related to your project and activities
Purchase of vehicles, land or property
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Building renovation/repair costs.

Work that isn’t charitable or doesn’t benefit Manchester residents

Direct payments to your beneficiaries

Statutory service provision and costs that should be covered by public funding

Who can apply

All funding is for voluntary, community and social enterprise (VCSE)
organisations that are based in or predominantly serving Manchester
communities and residents.
Organisations must fall under any one of the following:

o Registered, exempt or excepted charity
Charitable incorporated organisation (CIO)
CIC limited by guarantee
Charitable company (limited by guarantee)
Registered charitable industrial and provident society, or charitable
cooperative (Bencom)
Faith group, where the activity is not promoting religion
Registered Community Amateur Sports Club
Constituted but unincorporated club or association
Constituted Tenants and Residents Associations, and Tenant
Management Organisations

o Constituted community group
Please note that for all types of organisation, you must have at least three
Trustees or Directors.
Applicants do not need to have an existing or previous funding relationship
with MCC in order to apply.
Applicants can apply as a partnership of voluntary organisations or
independently.
Partnerships will be expected to have an agreement in place that includes
(but is not limited to) how they will work together to deliver activities, keep
people safe (in terms of health and safety and safeguarding), monitor the
work, and pass on funding. We will require evidence of this as part of the due
diligence process.
Lead organisations (the applicant) will be expected to have checked that any
partner organisation they are working with is working towards and/or willing to

adopt safeguarding, equality and diversity, risk practices, policies and
procedures of the lead organisation.

o O O O

o O O O

Can unconstituted groups apply?

Yes, unconstituted groups can access this funding, however if you are not a
constituted group, (for example you are a mutual aid group), you should partner with
an organisation that is eligible to apply and hold the grant on your behalf.
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How to apply

Applications must be submitted online using Smart Survey. The form will be
available from 10am Wednesday 6™ January when you will be able to click
this link to start and submit an application.

Application form and supporting documentation can be made available in
other languages or formats if required. Please let us know your requirements.
Due to Covid 19, we can’t accept any application forms or correspondence by
post.

You can get help to complete the application form by contacting us.

Deadlines

There are three application deadlines throughout January, February and
March 2021. If you miss a deadline you can submit it before the next deadline,
but it won’t be considered until then.

The deadlines are Mondays by 3pm on the 18th January 2021, 8th February
2021 and 1st March 2021.

e Bids received after 3pm on 15t March 2021 won’t be considered.

Decision making

e Funding decisions will be made on a rolling basis throughout Jan — March

2021.

e Applications will be considered in the order they are received with funding
awarded on a first come, first served basis.

Process once decisions have been made

e We will let you know if your application was successful.
e Decisions made on applications will be final and groups will not be able to

appeal.

e We may ask you for proof of things you have mentioned in your application,
particularly if you are new to working with the Council.

Appendix

Below is a list of areas and wards that applications can cover:

North Manchester

Central Manchester

South Manchester

Ancoats & Beswick
Charlestown
Cheetham

Clayton and Openshaw
Crumpsall

Harpurhey

Higher Blackley

Ardwick

Deansgate

Gorton and Abbey Hey
Hulme

Levenshulme
Longsight

Moss Side

Burnage
Chorlton
Chorlton Park
Didsbury East
Didsbury West
Fallowfield

Old Moat
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Miles Platting and Newton
Heath
Moston

Piccadilly
Rusholme

Whalley Range
Withington
Baguley
Brooklands
Northenden
Sharston
Woodhouse Park
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